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 c

an
no

t m
ak

e 
up

 fo
r 

a 
sp

ac
e 

th
at

’s
 b

or
in

g,
 in

ac
ce

ss
ib

le
, u

nc
ar

ed
 fo

r 
or

 u
ns

af
e.

 T
hi

s 
is

 w
he

re
 m

an
ag

em
en

t c
om

es
 in

to
 p

la
y. 

At
 8

-8
0 

Ci
tie

s,
 w

e 
of

te
n 

se
e 

ci
tie

s 
sp

en
di

ng
 m

ill
io

ns
 o

f d
ol

la
rs

 o
n 

pu
bl

ic
 r

ea
lm

 
im

pr
ov

em
en

t p
ro

je
ct

s,
 w

ith
ou

t s
ec

ur
in

g 
th

e 
th

ou
sa

nd
s 

of
 d

ol
la

rs
 to

 p
ro

vi
de

 o
ng

oi
ng

 m
an

ag
em

en
t a

nd
 m

ai
nt

en
an

ce
. A

lth
ou

gh
 d

es
ig

n 
an

d 
pr

og
ra

m
m

in
g 

ar
e 

es
se

nt
ia

l t
o 

‘p
la

ce
-m

ak
in

g,
’ m

an
ag

em
en

t i
s 

th
e 

on
go

in
g 

pr
oc

es
s 

of
 ‘p

la
ce

-k
ee

pi
ng

.’ 

3 
w

w
w.

pp
s.

or
g/

re
fe

re
nc

e/
11

pr
in

ci
pl

es

Th
e 

Th
re

e-
Le

gg
ed

 S
to

ol
Th

e 
m

os
t 

ef
fe

ct
iv

e 
m

an
ag

em
en

t 
of

 p
ar

ks
 a

nd
 p

ub
lic

 
sp

ac
es

 i
nv

ol
ve

s 
w

ha
t 

w
e 

ca
ll 

th
e 

th
re

e-
le

gg
ed

 s
to

ol
---

a 
ba

la
nc

ed
 c

om
bi

na
tio

n 
of

 e
le

ct
ed

 o
ffi

ci
al

s,
 p

ub
lic

 s
ec

to
r 

st
af

f 
an

d 
th

e 
lo

ca
l 

co
m

m
un

ity
 

(in
cl

ud
in

g 
re

si
de

nt
s,

 
bu

si
ne

ss
es

, 
no

n-
pr

ofi
t 

or
ga

ni
za

tio
ns

 
an

d 
co

m
m

un
ity

 
gr

ou
ps

). 
A 

so
un

d 
m

an
ag

em
en

t p
la

n 
cr

ea
te

d 
in

 p
ar

tn
er

sh
ip

 
w

ith
 th

e 
co

m
m

un
ity

 w
ill

 k
ee

p 
th

e 
pu

bl
ic

 re
al

m
 s

af
e,

 li
ve

ly,
 

ac
ce

ss
ib

le
, a

nd
 a

ttr
ac

tiv
e 

in
 th

e 
lo

ng
-te

rm
.

El
ec

te
d 

O
ffi

ci
al

s
Pu

bl
ic

 
Se

ct
or

 
St

af
f

Co
m

m
un

it
y 

CH
AN

G
E
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Pr
og

ra
m

m
in

g
M

ak
in

g 
pu

bl
ic

 s
pa

ce
s 

ac
ce

ss
ib

le
 is

 a
bo

ut
 m

or
e 

th
an

 p
ro

vi
di

ng
 s

af
e 

in
fra

st
ru

ct
ur

e.
 It

’s
 a

ls
o 

ab
ou

t c
re

at
in

g 
an

 “
in

vi
ta

tio
n”

 th
at

 w
el

co
m

es
 p

eo
pl

e 
in

to
 a

 s
pa

ce
. 

Th
is

 is
 w

he
re

 p
ro

gr
am

m
in

g 
co

m
es

 in
to

 p
la

y. 
St

ro
ng

 p
ro

gr
am

m
in

g 
dr

aw
s 

pe
op

le
 in

to
 a

 s
pa

ce
, w

hi
ch

 a
ls

o 
ad

ds
 to

 th
e 

si
te

’s
 v

is
ua

l a
ttr

ac
tio

n.
 In

 o
th

er
 w

or
ds

, 
ac

tiv
ity

 a
nd

 d
es

ig
n 

ar
e 

m
ut

ua
lly

 d
ep

en
de

nt
. 

Pr
og

ra
m

m
in

g 
in

 th
e 

pu
bl

ic
 re

al
m

 c
an

 in
cl

ud
e 

ev
er

yt
hi

ng
 fr

om
 la

rg
e-

sc
al

e 
pu

bl
ic

 e
ve

nt
s 

(ie
. P

an
 A

m
 G

am
es

) t
o 

sm
al

l c
om

m
un

ity
 fe

st
iv

al
s,

 a
 p

ic
k-

up
 g

am
e 

of
 

so
cc

er
 a

t a
 c

om
m

un
ity

 c
en

tre
 o

r a
 n

ei
gh

bo
ur

ho
od

 b
lo

ck
 p

ar
ty

. T
he

 C
ity

 o
f M

ar
kh

am
 m

ay
 h

os
t o

r f
un

d 
so

m
e 

ev
en

ts
, b

ut
 it

’s
 m

os
t i

m
po

rt
an

t r
ol

e 
is

 to
 e

na
bl

e 
re

si
de

nt
s 

to
 p

ro
gr

am
 th

e 
pu

bl
ic

 re
al

m
 th

ro
ug

h 
co

m
m

un
ity

 b
as

ed
 a

ct
iv

iti
es

 th
at

 b
ui

ld
 c

om
m

un
ity

 a
nd

 e
nc

ou
ra

ge
 p

hy
si

ca
l a

ct
iv

ity
.

 Pr
og

ra
m

m
in

g 
an

d 
an

im
at

in
g 

th
e 

pu
bl

ic
 re

al
m

 m
us

t a
ls

o 
co

ns
id

er
 th

e 
im

po
rt

an
ce

 o
f s

ea
so

na
lit

y. 
Th

e 
go

al
 is

 to
 a

ct
iv

at
e 

th
e 

pu
bl

ic
 re

al
m

 s
o 

th
at

 p
eo

pl
e 

fe
el

 
w

el
co

m
ed

 a
nd

 d
ra

w
n 

to
 th

es
e 

sp
ac

es
 3

65
 d

ay
s 

of
 th

e 
ye

ar
, d

ur
in

g 
th

e 
da

y 
an

d 
ni

gh
t. 

Th
e 

w
ay

s 
pe

op
le

 u
se

 th
e 

pu
bl

ic
 re

al
m

 v
ar

ie
s 

du
rin

g 
th

e 
co

ur
se

 o
f t

he
 

da
y, 

w
ee

k,
 s

ea
so

n,
 a

nd
 ye

ar
. D

iv
er

se
 a

ct
iv

iti
es

 a
nd

 p
ro

gr
am

s 
su

ch
 a

s 
sk

at
in

g 
rin

ks
, o

ut
do

or
 m

ar
ke

ts
, f

es
tiv

al
 s

pa
ce

, a
nd

 p
ub

lic
 a

rt
 c

an
 a

ll 
be

 u
se

d 
to

 tr
an

si
tio

n 
th

e 
pu

bl
ic

 re
al

m
 fr

om
 o

ne
 s

ea
so

n 
to

 th
e 

ne
xt

. 
M

ar
kh

am
 V

ill
ag

e 
M

us
ic

 F
es

tiv
al

Cl
ay

 &
 P

ap
er

 P
er

fo
rm

an
ce

, D
uf

fe
rin

 G
ro

ve
 P

ar
k,

 T
or

on
to

Fr
es

h 
Ai

r C
in

em
a,

 S
ta

nl
ey

 P
ar

k,
 V

an
co

uv
er

G
ag

e 
Pa

rk
 S

ka
tin

g 
Tr

ai
l, 

Br
am

pt
on

Sq
ua

re
 O

ne
 F

ar
m

er
s 

M
ar

ke
t, 

M
is

si
ss

au
ga

In
te

ra
ct

iv
e 

Pu
bl

ic
 A

rt
, M

ill
en

iu
m

 P
ar

k,
 C

hi
ca

go

Components of a Vibrant Public Realm
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Ap
pr

op
ri

at
e 

In
fr

as
tr

uc
tu

re
Pu

bl
ic

 re
al

m
 in

fra
st

ru
ct

ur
e 

m
us

t s
up

po
rt

 a
 w

id
e 

va
rie

ty
 o

f a
ct

iv
iti

es
 in

cl
ud

in
g 

w
al

ki
ng

, c
yc

lin
g,

 re
st

in
g,

 s
oc

ia
liz

in
g,

 g
at

he
rin

g 
an

d 
pl

ay
in

g.
 

Im
po

rt
an

t e
le

m
en

ts
 in

cl
ud

e 
be

nc
he

s,
 c

om
m

un
ity

 in
fo

rm
at

io
n 

bo
ar

ds
, p

ub
lic

 a
rt

 in
st

al
la

tio
ns

, l
ig

ht
in

g,
 s

tre
et

 tr
ee

s,
 p

la
y 

st
ru

ct
ur

es
, w

at
er

 
fo

un
ta

in
s,

 e
le

ct
ric

al
 o

ut
le

ts
 (f

or
 e

ve
nt

s)
 a

nd
 b

ic
yc

le
 p

ar
ki

ng
. 

A 
ce

nt
ra

l f
ea

tu
re

 o
f a

ll 
th

e 
w

or
ld

’s
 g

re
at

es
t p

ub
lic

 s
pa

ce
s 

is
 th

e 
pr

ov
is

io
n 

of
 th

ou
gh

tfu
l a

nd
 a

pp
ro

pr
ia

te
ly

 p
la

ce
d 

st
re

et
 fu

rn
itu

re
 a

s 
w

el
l a

s 
ad

ap
ta

bl
e 

se
at

in
g 

op
po

rt
un

iti
es

. W
he

th
er

 in
 a

 p
ar

k,
 p

la
za

, c
om

m
un

ity
 c

en
tre

, o
r o

n 
a 

si
de

w
al

k 
m

ov
ea

bl
e 

ch
ai

rs
 a

llo
w

 p
eo

pl
e 

to
 re

ar
ra

ng
e 

th
e 

fu
rn

itu
re

 to
 s

ui
t t

he
ir 

ne
ed

s,
 c

us
to

m
iz

e 
th

e 
sp

ac
es

, a
nd

 u
lti

m
at

el
y 

ta
ke

 o
w

ne
rs

hi
p 

ov
er

 th
e 

sp
ac

e.
 

Li
gh

tin
g 

is
 a

ls
o 

es
se

nt
ia

l t
o 

th
e 

ac
tiv

at
io

n 
of

 a
 s

pa
ce

. E
ffe

ct
iv

e 
lig

ht
in

g 
in

cr
ea

se
s 

sa
fe

ty
, d

ra
w

s 
pe

op
le

 in
to

 t
he

 p
ub

lic
 r

ea
lm

, e
xt

en
ds

 
se

as
on

al
 a

nd
 te

m
po

ra
l u

se
 a

nd
 c

on
tri

bu
te

s 
to

 a
 s

en
se

 o
f p

la
ce

. 

W
he

re
 a

pp
ro

pr
ia

te
, p

ub
lic

 re
al

m
 in

fra
st

ru
ct

ur
e 

sh
ou

ld
 a

ls
o 

in
cl

ud
e 

ph
ys

ic
al

 p
ro

te
ct

io
n 

fro
m

 ra
in

, s
no

w,
 a

nd
 w

in
d.

 S
tra

te
gi

ca
lly

 p
os

iti
on

ed
 

tre
es

 a
nd

 o
th

er
 p

la
nt

in
gs

 in
 p

ub
lic

 s
pa

ce
s 

an
d 

al
on

g 
st

re
et

s 
ca

n 
pr

ov
id

e 
ar

ea
s 

of
 s

ha
de

, fi
lte

r o
ut

 u
nw

an
te

d 
no

is
e 

or
 v

ie
w

s,
 a

nd
 c

re
at

e 
a 

se
ns

e 
of

 s
af

et
y 

an
d 

en
cl

os
ur

e.
 

By
 in

fu
si

ng
 a

 s
pa

ce
 w

ith
 c

ol
ou

r a
nd

 p
le

as
an

t s
ce

nt
s,

 n
at

ur
al

 e
le

m
en

ts
 c

an
 a

ls
o 

st
im

ul
at

e 
th

e 
se

ns
es

 a
nd

 in
cr

ea
se

 e
nj

oy
m

en
t.

To
ro

nt
o

M
el

bo
ur

ne
M

al
m

o

Pe
rr

y 
So

un
d

Bo
st

on

N
ew

 Y
or

k 
Ci

ty

M
el

bo
ur

ne

M
on

tr
ea

l

Components of a Vibrant Public Realm
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Im
po

rt
an

ce
 o

f S
tr

ee
ts

 Th
e 

ro
ad

 n
et

w
or

k 
is

 a
 v

ita
l, 

bu
t o

fte
n 

ov
er

lo
ok

ed
 c

om
po

ne
nt

 o
f t

he
 p

ub
lic

 re
al

m
. S

tre
et

s 
ar

e 
ou

r c
iti

es
 la

rg
es

t p
ub

lic
 s

pa
ce

s.
 It

 is
 e

st
im

at
ed

 th
at

 a
pp

ro
xi

m
at

el
y 

80
%

 o
f a

 c
ity

’s
 p

ub
lic

 s
pa

ce
 is

 c
om

po
se

d 
of

 s
tre

et
s 

an
d 

si
de

w
al

ks
.4  W

e 
ne

ed
 to

 re
-th

in
k 

ho
w

 th
es

e 
sp

ac
es

 c
an

 b
e 

us
ed

 to
 c

re
at

e 
he

al
th

ie
r, 

m
or

e 
su

st
ai

na
bl

e 
an

d 
eq

ui
ta

bl
e 

ci
tie

s.
 

St
re

et
s 

ca
n 

be
 p

la
ce

s 
th

at
 n

ot
 o

nl
y 

fa
ci

lit
at

e 
m

ob
ili

ty
, b

ut
 a

ls
o 

pr
ov

id
e 

sp
ac

e 
fo

r c
om

m
un

ity
 b

ui
ld

in
g,

 p
hy

si
ca

l a
ct

iv
ity

, f
or

m
in

g 
ne

ig
hb

ou
rh

oo
d 

id
en

tit
y 

an
d 

co
nt

rib
ut

in
g 

to
 p

eo
pl

e’
s 

qu
al

ity
 o

f l
ife

. 

Ci
tie

s 
ar

ou
nd

 th
e 

w
or

ld
 h

av
e 

be
en

 ta
ki

ng
 b

ac
k 

th
e 

st
re

et
s!

 In
 a

n 
ef

fo
rt

 to
 c

re
at

e 
co

m
m

un
iti

es
 th

at
 e

nc
ou

ra
ge

 h
ea

lth
y 

lif
es

ty
le

s 
an

d 
su

st
ai

na
bi

lit
y, 

m
an

y 
ci

tie
s 

ha
ve

 b
ee

n 
tra

ns
fo

rm
in

g 
ve

hi
cu

la
r s

tre
et

s 
in

to
 p

eo
pl

e-
fri

en
dl

y 
pu

bl
ic

 s
pa

ce
s.

 

Pr
ov

id
in

g 
sa

fe
, e

xt
en

si
ve

 in
fra

st
ru

ct
ur

e 
fo

r c
yc

lis
ts

 a
nd

 p
ed

es
tri

an
s 

ha
s 

al
so

 p
ro

ve
n 

to
 a

lle
vi

at
e 

co
ng

es
tio

n.
 S

uc
h 

in
fra

st
ru

ct
ur

e 
pa

ve
s 

th
e 

w
ay

 fo
r a

ffo
rd

ab
le

, 
co

nv
en

ie
nt

 tr
an

sp
or

ta
tio

n,
 w

hi
ch

 in
 tu

rn
 c

an
 h

av
e 

a 
pr

of
ou

nd
 im

pa
ct

 o
n 

th
e 

ec
on

om
y. 

Tr
af

fic
 c

on
ge

st
io

n 
co

nt
rib

ut
es

 to
 d

el
ay

s 
in

 m
ov

in
g 

go
od

s,
 lo

st
 p

ro
du

ct
iv

ity
 

an
d 

hi
gh

er
 fu

el
 c

os
ts

. 

Co
ng

es
tio

n 
co

st
s 

th
e 

G
re

at
er

 T
or

on
to

 a
nd

 H
am

ilt
on

 A
re

a 
ov

er
 $

3.
3 

bi
lli

on
 in

 lo
st

 G
D

P 
ev

er
y 

ye
ar

.5  

4 
w

w
w.

pp
s.

or
g/

re
fe

re
nc

e/
lig

ht
er

-q
ui

ck
er

-c
he

ap
er

-2
-2

5 
w

w
w.

m
et

ro
lin

x.
co

m
/e

n/
re

gi
on

al
pl

an
ni

ng
/c

os
ts

of
co

ng
es

tio
n/

co
st

s_
co

ng
es

tio
n.

as
px

   Yo
rk

vi
lle

, T
or

on
to

Br
ig

ht
on

 N
ew

 R
oa

d,
 U

K

Components of a Vibrant Public Realm
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Community Engagement Process

M
AR

K
H

AM
’S

 P
U

BL
IC

 R
EA

LM
 

CO
M

M
U

N
IT

Y 
 E

N
G

AG
EM

EN
T 

PR
O

CE
SS

Re
si

de
nt

s 
kn

ow
 th

ei
r 

co
m

m
un

iti
es

 b
es

t a
nd

 th
ey

 p
os

se
ss

 a
 g

re
at

 d
ea

l o
f c

re
at

iv
ity

, k
no

w
le

dg
e 

an
d 

kn
ow

-h
ow

 a
bo

ut
 th

e 
pu

bl
ic

 s
pa

ce
s 

in
 th

ei
r n

ei
gh

bo
ur

ho
od

s.
 T

he
 g

re
at

 d
iv

er
si

ty
 o

f p
eo

pl
e 

an
d 

pe
rs

pe
ct

iv
es

 in
 a

ny
 c

om
m

un
ity

 is
 it

s 
gr

ea
te

st
 re

so
ur

ce
. F

in
di

ng
 c

re
at

iv
e 

w
ay

s 
to

 “
ta

p 
th

e 
co

lle
ct

iv
e 

br
ai

n”
 is

 t
he

 fi
rs

t 
st

ep
 in

 c
re

at
in

g 
a 

pu
bl

ic
 r

ea
lm

 t
ha

t 
is

 p
eo

pl
e-

fo
cu

se
d,

 p
eo

pl
e-

fri
en

dl
y 

an
d 

fu
n.

  
Fr

om
 O

ct
ob

er
-

N
ov

em
be

r, 
20

14
 w

e 
w

or
ke

d 
cl

os
el

y 
w

ith
 th

e 
Ci

ty
 o

f M
ar

kh
am

 to
 e

ng
ag

e 
re

si
de

nt
s 

ab
ou

t M
ar

kh
am

’s
 p

ub
lic

 r
ea

lm
. T

he
 p

ur
po

se
 o

f t
hi

s 
co

m
m

un
ity

 e
ng

ag
em

en
t 

pr
oc

es
s 

w
as

 t
o 

ed
uc

at
e 

th
e 

pu
bl

ic
 a

bo
ut

 t
he

 im
po

rt
an

ce
 o

f 
M

ar
kh

am
’s

 p
ub

lic
 r

ea
lm

, a
nd

 t
o 

ha
ve

 r
es

id
en

ts
 

id
en

tif
y 

its
 e

xi
st

in
g 

st
re

ng
th

s,
 w

ea
kn

es
se

s,
 a

nd
 o

pp
or

tu
ni

tie
s 

as
 w

el
l a

s 
th

ei
r v

is
io

n 
fo

r t
he

 fu
tu

re
 o

f M
ar

kh
am

’s
 p

ub
lic

 re
al

m
.

Th
e 

en
ga

ge
m

en
t 

se
ss

io
ns

 w
er

e 
su

pp
le

m
en

te
d 

w
ith

 s
ite

 v
is

its
, d

ur
in

g 
w

hi
ch

 8
-8

0 
Ci

tie
s 

st
af

f 
ca

rr
ie

d 
ou

t 
ob

se
rv

at
io

na
l e

xe
rc

is
es

 a
nd

 
an

al
ys

is
 to

 g
au

ge
 th

e 
le

ve
l o

f s
af

et
y, 

ac
tiv

ity
, a

nd
 v

ib
ra

nc
y 

of
 M

ar
kh

am
’s

 s
tre

et
s,

 s
id

ew
al

ks
, p

ar
ks

, a
nd

 p
ub

lic
 s

pa
ce

s.

En
ga

gi
ng

 th
e 

Pu
bl

ic
Th

ro
ug

h 
co

m
m

un
ity

 m
ee

t a
nd

 g
re

et
s 

he
ld

 a
t c

om
m

un
ity

 c
en

tre
s 

th
ro

ug
ho

ut
 M

ar
kh

am
 a

nd
 p

ub
lic

 re
al

m
 in

fo
rm

at
io

n 
ce

nt
re

s 
at

 la
rg

e-
sc

al
e 

M
ar

kh
am

 e
ve

nt
s,

 8
-8

0 
Ci

tie
s 

an
d 

th
e 

Ci
ty

 s
po

ke
 to

 re
si

de
nt

s 
an

d 
st

ak
eh

ol
de

rs
 o

f a
ll 

ag
es

, a
bi

lit
ie

s 
an

d 
et

hn
ic

iti
es

 a
cr

os
s 

th
e 

en
tir

e 
ci

ty
. 

St
ak

eh
ol

de
rs

 in
vi

te
d 

to
 p

ar
tic

ip
at

e 
at

 c
om

m
un

ity
 w

or
ks

ho
ps

 in
cl

ud
ed

 m
em

be
rs

 o
f r

at
ep

ay
er

s 
or

ga
ni

za
tio

ns
 re

pr
es

en
tin

g 
ne

ig
hb

ou
rh

oo
ds

 
ac

ro
ss

 th
e 

ci
ty

, b
us

in
es

s 
im

pr
ov

em
en

t a
ss

oc
ia

tio
n 

re
pr

es
en

ta
tiv

es
, l

oc
al

 s
er

vi
ce

 c
lu

b 
m

em
be

rs
, y

ou
th

 g
ro

up
s 

an
d 

m
em

be
rs

 o
f t

he
 a

rt
s 

an
d 

cu
ltu

ra
l s

ec
to

rs
.

Lo
ca

l r
es

id
en

ts
 a

re
 th

e 
ex

pe
rt

s 
w

he
n 

it 
co

m
es

 to
 M

ar
kh

am
’s

 n
ei

gh
bo

ur
ho

od
s.

 T
he

y 
ar

e 
th

e 
on

es
 w

ho
 li

ve
, w

or
k,

 a
nd

 p
la

y 
in

 th
e 

pa
rk

s,
 

pu
bl

ic
 s

pa
ce

s,
 c

om
m

un
ity

 c
en

tre
s 

an
d 

st
re

et
s.

 B
ui

ld
in

g 
on

 M
ar

kh
am

’s
 e

xi
st

in
g 

as
se

ts
 a

nd
 im

pr
ov

in
g 

th
e 

pu
bl

ic
 r

ea
lm

 w
ill

 r
eq

ui
re

 fu
ll 

co
m

m
un

ity
 b

uy
-in

 a
nd

 s
up

po
rt

. H
os

tin
g 

in
cl

us
iv

e 
an

d 
em

po
w

er
in

g 
co

m
m

un
ity

 e
ng

ag
em

en
t 

is
 a

n 
ef

fe
ct

iv
e 

st
ra

te
gy

 fo
r 

de
ve

lo
pi

ng
 t

he
 

se
ns

e 
of

 o
w

ne
rs

hi
p 

an
d 

su
pp

or
t t

ha
t w

ill
 e

na
bl

e 
th

e 
Ci

ty
 o

f M
ar

kh
am

 to
 c

re
at

e 
co

lla
bo

ra
tiv

e 
so

lu
tio

ns
 to

 p
ub

lic
 re

al
m

 c
ha

lle
ng

es
.



11Our Method

O
ur

 M
et

ho
d

Th
re

e 
m

et
ho

ds
 o

f e
ng

ag
em

en
t w

er
e 

us
ed

 d
ur

in
g 

th
e 

pu
bl

ic
 e

ng
ag

em
en

t p
ro

ce
ss

:

1
En

ga
gi

ng
 th

e 
pu

bl
ic

 a
t l

ar
ge

-s
ca

le
 c

om
m

un
it

y 
ev

en
ts

Th
e 

Ci
ty

 o
f M

ar
kh

am
 s

et
 u

p 
in

fo
rm

at
io

n 
bo

ot
hs

 a
t t

he
 M

ar
kh

am
 C

hi
ld

re
n’

s 
Fe

st
iv

al
 

an
d 

Ap
pl

ef
es

t. 
Su

rv
ey

 d
at

a 
w

as
 c

ol
le

ct
ed

 fr
om

 th
es

e 
ev

en
ts

. 

Co
m

m
un

it
y 

W
or

ks
ho

ps

8-
80

 C
iti

es
 a

nd
 t

he
 C

ity
 o

f 
M

ar
kh

am
 h

os
te

d 
si

x 
co

m
m

un
ity

 w
or

ks
ho

ps
 w

ith
 

va
rio

us
 s

ta
ke

ho
ld

er
s 

ac
ro

ss
 t

he
 c

ity
 (

se
e 

Ap
pe

nd
ix

 fo
r 

lis
t 

of
 s

ta
ke

ho
ld

er
 g

ro
up

s)
. 

Th
es

e 
w

or
ks

ho
ps

 b
eg

an
 w

ith
 a

n 
in

tro
du

ct
io

n 
to

 t
he

 P
ub

lic
 R

ea
lm

 S
tra

te
gy

 a
nd

 a
 

br
ie

f o
ve

rv
ie

w
 o

f t
he

 v
al

ue
 o

f t
he

 p
ub

lic
 re

al
m

 b
y 

8-
80

 C
iti

es
 s

ta
ff.

 F
ol

lo
w

in
g 

th
es

e 
in

tro
du

ct
or

y 
pr

es
en

ta
tio

ns
, 

8-
80

 C
iti

es
 f

ac
ili

ta
te

d 
in

te
ra

ct
iv

e 
ac

tiv
iti

es
 d

es
ig

ne
d 

to
 s

pa
rk

 c
re

at
iv

e 
an

d 
cr

iti
ca

l t
hi

nk
in

g 
in

 r
eg

ar
ds

 t
o 

M
ar

kh
am

’s
 p

ub
lic

 r
ea

lm
. O

ur
 

co
m

m
un

ity
 e

ng
ag

em
en

t 
ac

tiv
iti

es
 c

ha
lle

ng
ed

 r
es

id
en

ts
 t

o 
im

ag
in

e 
th

ei
r 

id
ea

l 
pu

bl
ic

 s
pa

ce
s 

an
d 

to
 d

et
er

m
in

e 
w

ha
t e

le
m

en
ts

 w
ou

ld
 c

re
at

e 
a 

vi
br

an
t p

ub
lic

 re
al

m
 

in
 M

ar
kh

am
. 

Ac
tiv

iti
es

 u
se

d 
in

 t
he

se
 s

es
si

on
s 

in
cl

ud
ed

; 
W

ha
t 

M
ak

es
 M

ar
kh

am
 

Be
au

tif
ul

; C
om

m
un

ity
 H

ea
rt

s 
&

 P
yl

on
s;

 P
ub

lic
 R

ea
lm

 G
ui

di
ng

 P
rin

ci
pl

es
; a

nd
 P

ub
lic

 
Re

al
m

 S
cr

ap
bo

ok
in

g.
 D

et
ai

le
d 

de
sc

rip
tio

ns
 o

f 
th

es
e 

ac
tiv

iti
es

 a
re

 in
cl

ud
ed

 in
 t

he
 

fo
llo

w
in

g 
pa

ge
s.

 

Co
m

m
un

it
y 

M
ee

t a
nd

 G
re

et
s

8-
80

 C
iti

es
 a

nd
 th

e 
Ci

ty
 o

f M
ar

kh
am

 h
os

te
d 

tw
o 

of
 th

es
e 

M
ee

t a
nd

 G
re

et
s 

to
 c

ol
le

ct
 

re
si

de
nt

 fe
ed

ba
ck

 fr
om

 th
e 

br
oa

de
r 

pu
bl

ic
. T

he
se

 e
ve

nt
s 

to
ok

 p
la

ce
 in

 th
e 

lo
bb

ie
s 

of
 fo

ur
 c

om
m

un
ity

 c
en

tre
s 

(M
ill

ik
en

 M
ill

s 
Co

m
m

un
ity

 C
en

tre
, A

ng
us

 G
le

n 
Co

m
m

un
ity

 
Ce

nt
re

, T
ho

rn
ill

 C
om

m
un

ity
 C

en
tre

 a
nd

 C
en

te
nn

ia
l C

om
m

un
ity

 C
en

tre
) d

ur
in

g 
pe

ak
 

bu
sy

 h
ou

rs
. 

Th
es

e 
co

m
m

un
ity

 c
en

tre
s 

w
er

e 
ch

os
en

 t
o 

re
pr

es
en

t 
th

e 
ge

og
ra

ph
ic

 
di

ve
rs

ity
 o

f M
ar

kh
am

. 8
-8

0 
Ci

tie
s 

st
af

f a
nd

 M
ar

kh
am

 c
ity

 s
ta

ff 
(in

cl
ud

in
g 

tra
ns

la
to

rs
) 

en
ga

ge
d 

pe
op

le
 in

 c
as

ua
l c

on
ve

rs
at

io
ns

 a
bo

ut
 th

e 
pu

bl
ic

 re
al

m
 a

nd
 in

vi
te

d 
th

em
 to

 
pa

rt
ic

ip
at

e 
in

 a
 s

er
ie

s 
of

 a
ct

iv
iti

es
. T

he
 a

ct
iv

iti
es

 u
se

d 
du

rin
g 

th
es

e 
ev

en
ts

 in
cl

ud
ed

; 
Co

m
m

un
ity

 H
ea

rt
s 

&
 P

yl
on

s;
 P

ub
lic

 R
ea

lm
 S

cr
ap

bo
ok

in
g;

 a
nd

 t
he

 P
ub

lic
 R

ea
lm

 
Su

rv
ey

.

2 3

Ci
ty

 
of

 
M

ar
kh

am
 

st
af

f 
al

so
 

pr
es

en
te

d 
at

 
an

d 
ci

rc
ul

at
ed

 p
ub

lic
 r

ea
lm

 s
ur

ve
ys

 d
ur

in
g 

co
m

m
itt

ee
 m

ee
tin

gs
 i

n 
th

e 
Fa

ll 
of

 2
01

4.
 

Co
m

m
itt

ee
s 

in
cl

ud
ed

: 
Cy

cl
e 

an
d 

Pe
de

st
ria

n,
 

Ra
ce

 
Re

la
tio

ns
, 

H
er

ita
ge

, 
Se

ni
or

s 
an

d 
Ac

ce
ss

ib
ili

ty
. 
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‘G
o-

to
-t

he
m

 A
pp

ro
ac

h’
By

 ta
ki

ng
 a

 ‘g
o-

to
-th

em
’ a

pp
ro

ac
h,

 w
e 

en
su

re
d 

th
at

 th
e 

co
m

m
un

ity
 e

ng
ag

em
en

t p
ro

ce
ss

 w
as

 a
s w

el
co

m
in

g 
an

d 
in

cl
us

iv
e 

as
 p

os
si

bl
e.

 8
-8

0 
Ci

tie
s,

 w
ith

 s
up

po
rt

 fr
om

 th
e 

Ci
ty

, h
os

te
d 

si
x 

st
ak

eh
ol

de
r w

or
ks

ho
ps

 a
nd

 
fo

ur
 c

om
m

un
ity

 M
ee

t &
 G

re
et

 e
ve

nt
s 

in
 c

om
m

un
ity

 c
en

tre
s 

an
d 

ot
he

r m
ee

tin
g 

pl
ac

es
 a

cr
os

s 
th

e 
ci

ty
. 

Th
e 

fo
llo

w
in

g 
se

ct
io

ns
 w

ill
 h

ig
hl

ig
ht

 t
he

 r
es

ul
ts

 o
f e

ac
h 

ac
tiv

ity
 a

nd
 fe

ed
ba

ck
 c

ol
le

ct
io

n 
m

et
ho

d 
us

ed
 

du
rin

g 
th

e 
pu

bl
ic

 e
ng

ag
em

en
t p

ro
ce

ss
, i

nc
lu

di
ng

: 

 
 

 
 

Co
m

m
un

it
y 

H
ea

rt
s

 
 

 
 

Co
m

m
un

it
y 

Py
lo

ns

 
 

 
 

Pu
bl

ic
 R

ea
lm

 S
cr

ap
bo

ok
in

g

 
 

 
 

Pu
bl

ic
 R

ea
lm

 S
ur

ve
ys

Th
es

e 
ac

tiv
iti

es
 w

er
e 

us
ed

 d
ur

in
g 

th
e 

w
or

ks
ho

ps
, M

ee
t &

 G
re

et
s 

an
d 

la
rg

e-
sc

al
e 

co
m

m
un

ity
 e

ve
nt

s.
 T

he
 

re
su

lts
 a

nd
 fi

nd
in

gs
 p

re
se

nt
ed

 in
 th

is
 re

po
rt

 w
er

e 
co

lle
ct

ed
 a

t t
he

 fo
llo

w
in

g 
ev

en
ts

:

Community Engagement Process

•
 

Ce
nt

en
ni

al
 C

om
m

un
ity

 C
en

tr
e 

M
ee

t &
 G

re
et

 –
 N

ov
em

be
r 2

0,
 2

01
4

•
 

Th
or

nh
ill

 C
om

m
un

ity
 C

en
tr

e 
M

ee
t &

 G
re

et
 –

 N
ov

em
be

r 1
4,

 2
01

4
•

 
An

gu
s 

G
le

n 
Co

m
m

un
ity

 C
en

tr
e 

M
ee

t &
 G

re
et

 –
 N

ov
em

be
r 7

, 2
01

4
•

 
M

ill
ik

en
 M

ill
s 

Co
m

m
un

ity
 C

en
tr

e 
M

ee
t &

 G
re

et
 –

 N
ov

em
be

r 6
, 2

01
4

•
 

M
ar

kh
am

 E
as

t R
at

ep
ay

er
s 

As
so

ci
at

io
ns

 W
or

ks
ho

p 
– 

Oc
to

be
r 3

0,
 2

01
4

•
 

Bu
si

ne
ss

 Im
pr

ov
em

en
t A

ss
oc

ia
tio

ns
 a

nd
 S

er
vi

ce
 C

lu
bs

 W
or

ks
ho

p 
– 

Oc
to

be
r 2

9,
 2

01
4

•
 

Ce
nt

ra
l M

ar
kh

am
 R

at
ep

ay
er

s 
As

so
ci

at
io

ns
 W

or
ks

ho
p 

– 
Oc

to
be

r 2
8,

 2
01

4
•

 
Th

or
nh

ill
 R

at
ep

ay
er

s 
As

so
ci

at
io

ns
 W

or
ks

ho
p 

– 
Oc

to
be

r 2
3,

 2
01

4
•

 
M

ar
kh

am
 Y

ou
th

 C
ou

nc
il 

W
or

ks
ho

p 
– 

Oc
to

be
r 2

2,
 2

01
4

•
 

Ar
ts

 a
nd

 C
ul

tu
re

 O
rg

an
iz

at
io

ns
 R

ep
re

se
nt

at
iv

es
 W

or
ks

ho
p 

– 
Oc

to
be

r 2
1,

 2
01

4
•

 
Ap

pl
ef

es
t a

t M
ar

kh
am

 M
us

eu
m

 –
 S

ep
te

m
be

r 2
7,

 2
01

4 
•

 
M

ar
kh

am
 C

hi
ld

re
n’

s 
Fe

st
iv

al
 –

 A
ug

us
t 2

3,
 2

01
4
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Community Engagement Activities and Results

CO
M

M
U

N
IT

Y 
EN

G
AG

EM
EN

T 
AC

TI
VI

TI
ES

 &
 R

ES
U

LT
S

Ou
r 

co
m

m
un

ity
 e

ng
ag

em
en

t 
ac

tiv
iti

es
 a

re
 d

es
ig

ne
d 

to
 h

el
p 

co
m

m
un

ity
 m

em
be

rs
 t

hi
nk

 c
rit

ic
al

ly
 a

bo
ut

 M
ar

kh
am

’s
 p

ub
lic

 r
ea

lm
 a

nd
 

an
sw

er
 q

ue
st

io
ns

 s
uc

h 
as

:

•
 

W
ha

t m
ak

es
 a

 g
re

at
 p

la
ce

?
•

 
W

he
re

 a
re

 M
ar

kh
am

’s
 g

at
he

rin
g 

sp
ac

es
?

•
 

W
ha

t a
re

 th
e 

be
st

 p
la

ce
s 

in
 M

ar
kh

am
?

•
 

W
ha

t i
s 

in
cl

ud
ed

 in
 M

ar
kh

am
’s

 p
ub

lic
 re

al
m

?
•

 
W

ha
t w

ou
ld

 y
ou

 li
ke

 to
 s

ee
 m

or
e 

of
?

•
 

W
ha

t m
ak

es
 M

ar
kh

am
 a

 b
ea

ut
ifu

l a
nd

 v
ib

ra
nt

 p
la

ce
 to

 li
ve

?

PU
BL

IC
 R

EA
LM

 F
EE

D
BA

CK
 A

N
AL

YS
IS

Us
in

g 
a 

pu
bl

ic
 e

ng
ag

em
en

t f
ee

db
ac

k 
m

at
rix

, 8
-8

0 
Ci

tie
s 

st
af

f c
om

pi
le

d,
 c

at
eg

or
iz

ed
, a

nd
 ra

nk
ed

 e
ve

ry
 id

ea
 c

ol
le

ct
ed

 d
ur

in
g 

th
e 

co
m

m
un

ity
 

en
ga

ge
m

en
t s

es
si

on
s.

 T
he

 id
ea

s 
w

er
e 

ga
th

er
ed

 o
ve

r t
he

 c
ou

rs
e 

of
 th

re
e 

an
d 

a 
ha

lf 
m

on
th

s,
 d

ur
in

g 
w

hi
ch

 m
or

e 
th

an
 7

00
 re

si
de

nt
s 

w
er

e 
en

ga
ge

d.
 T

hi
s 

pr
oc

es
s 

yi
el

de
d 

hu
nd

re
ds

 o
f i

de
as

 fo
r i

m
pr

ov
in

g 
M

ar
kh

am
’s

 p
ub

lic
 re

al
m

. 

Th
e 

id
ea

s w
er

e 
fir

st
 d

iv
id

ed
 in

to
 tw

o 
br

oa
d 

ca
te

go
rie

s:
 S

of
tw

ar
e 

an
d 

H
ar

dw
ar

e 
(e

xc
ep

t f
or

 C
om

m
un

ity
 H

ea
rt

s)
. S

of
tw

ar
e 

re
fe

r t
o 

pr
oj

ec
t i

de
as

 
th

at
 in

vo
lv

e 
ev

en
ts

, p
ro

gr
am

m
in

g 
an

d 
pu

bl
ic

 s
pa

ce
 m

an
ag

em
en

t. 
H

ar
dw

ar
e 

pr
oj

ec
t i

de
as

 in
cl

ud
e 

in
ve

st
m

en
t i

n 
ph

ys
ic

al
 in

fra
st

ru
ct

ur
e 

in
 

th
e 

pu
bl

ic
 re

al
m

. 



15Software & Hardware

So
ft

w
ar

e 
(U

se
s,

 A
ct

iv
it

ie
s,

 a
nd

 Id
en

ti
ty

)
Pa

rk
s 

ca
n 

be
 s

o 
m

uc
h 

m
or

e 
th

an
 ju

st
 p

re
tty

 p
la

ce
s,

 th
ey

 c
an

 a
ct

ua
lly

 h
el

p 
co

m
m

un
iti

es
 b

e 
he

al
th

ie
r a

nd
 h

ap
pi

er
.  

Un
fo

rt
un

at
el

y, 
m

an
y o

f o
ur

 p
ar

ks
 a

re
 u

nd
er

-
us

ed
 a

nd
 n

ot
 li

vi
ng

 u
p 

to
 th

ei
r p

ot
en

tia
l. 

 H
ow

 c
an

 w
e 

do
 b

et
te

r?
 W

e 
kn

ow
 th

at
 p

eo
pl

e 
br

in
g 

m
or

e 
pe

op
le

. A
ct

iv
iti

es
 th

at
 a

ni
m

at
e 

an
d 

ac
tiv

at
e 

th
e 

pu
bl

ic
 re

al
m

 
ar

e 
on

e 
of

 th
e 

gr
ea

te
st

 p
re

di
ct

or
s 

of
 p

ar
k 

us
e.

6  

Th
at

 is
 w

hy
, w

he
n 

ev
al

ua
tin

g 
an

d 
pl

an
ni

ng
 fo

r p
ar

ks
 a

nd
 p

ub
lic

 s
pa

ce
s 

it 
is

 im
po

rt
an

t t
o 

no
t o

nl
y 

fo
cu

s 
on

 th
e 

ph
ys

ic
al

 q
ua

lit
ie

s 
of

 th
e 

sp
ac

e,
 a

fte
r a

ll;
 a

 g
re

at
 

pa
rk

 is
 s

o 
m

uc
h 

m
or

e 
th

an
 th

e 
gr

as
s,

 tr
ee

s,
 b

en
ch

es
 a

nd
 o

th
er

 fe
at

ur
es

 it
 m

ay
 c

on
ta

in
.  

Lo
ok

in
g 

be
yo

nd
 th

e 
“h

ar
dw

ar
e”

 a
nd

 fo
cu

si
ng

 a
ls

o 
on

 th
e 

“s
of

tw
ar

e”
 

of
 th

e 
pl

ac
e-

 th
e 

us
es

, a
ct

iv
iti

es
, a

nd
 u

ni
qu

e 
ch

ar
ac

te
r a

re
 e

qu
al

ly,
 a

nd
 in

 s
om

e 
ca

se
s 

ev
en

 m
or

e,
 im

po
rt

an
t f

or
 c

re
at

in
g 

a 
vi

br
an

t a
nd

 h
ea

lth
y 

pa
rk

.  

W
he

n 
it 

co
m

es
 to

 s
of

tw
ar

e,
 y

ou
 m

ay
 a

sk
 y

ou
rs

el
f..

.
•

 
W

ha
t d

o 
pe

op
le

 w
an

t t
o 

do
 in

 th
is

 p
la

ce
? 

•
 

W
ha

t m
ak

es
 th

is
 p

la
ce

 u
ni

qu
e?

 
•

 
W

ha
t k

in
d 

of
 lo

ca
l c

ul
tu

ra
l a

ct
iv

iti
es

 a
re

 o
r c

ou
ld

 b
e 

su
pp

or
te

d?
  

•
 

W
ha

t k
in

d 
of

 s
oc

ia
l c

ap
ita

l e
xi

st
s 

or
 c

ou
ld

 b
e 

ha
rn

es
se

d?

By
 a

ns
w

er
in

g 
an

d 
un

de
rs

ta
nd

in
g 

th
e 

ty
pe

s 
of

 a
ct

iv
iti

es
 th

at
 p

eo
pl

e 
w

ou
ld

 li
ke

 to
 d

o 
in

 th
e 

pl
ac

e 
yo

u 
ca

n 
th

en
 s

ta
rt

 to
 th

in
k 

of
 th

e 
sp

ec
ifi

c 
in

fra
st

ru
ct

ur
e 

th
at

 
ca

n 
su

pp
or

t t
ho

se
 fu

nc
tio

ns
, a

nd
 n

ot
 th

e 
ot

he
r w

ay
 a

ro
un

d.
  T

hi
s 

is
 th

e 
di

ffe
re

nc
e 

be
tw

ee
n 

cr
ea

tin
g 

a 
gr

ea
t p

la
ce

 v
er

su
s 

a 
gr

ea
t d

es
ig

n.

H
ar

dw
ar

e 
(P

hy
si

ca
l I

nf
ra

st
ru

ct
ur

e)
W

el
l m

ai
nt

ai
ne

d 
in

fra
st

ru
ct

ur
e,

 o
r “

ha
rd

w
ar

e”
, t

ha
t s

up
po

rt
s 

a 
pu

bl
ic

 s
pa

ce
s’

s 
us

es
 a

nd
 a

ct
iv

iti
es

 is
 a

n 
im

po
rt

an
t c

om
po

ne
nt

 o
f c

re
at

in
g 

a 
su

cc
es

sf
ul

 a
nd

 
w

el
l u

se
d 

pa
rk

 o
r p

ub
lic

 s
pa

ce
.  

G
re

at
 p

ar
ks

 o
ffe

r a
 b

al
an

ce
 o

f n
at

ur
al

 “g
re

en
 in

fra
st

ru
ct

ur
e”

 th
at

 a
llo

w
 p

eo
pl

e 
to

 a
bs

or
b 

na
tu

ra
l b

ea
ut

y a
nd

 tr
an

qu
ili

ty
, w

hi
le

 a
ls

o 
pr

ov
id

in
g 

th
e 

in
fra

st
ru

ct
ur

e 
to

 s
up

po
rt

 a
 v

ar
ie

ty
 o

f u
se

s 
th

at
 s

er
ve

s 
th

e 
ne

ed
s 

an
d 

de
si

re
s 

of
 th

e 
co

m
m

un
ity

.  

So
m

e 
qu

es
tio

ns
 to

 c
on

si
de

r w
he

n 
th

in
ki

ng
 o

f h
ar

dw
ar

e.
..

•
 

Is
 t

he
re

 in
fra

st
ru

ct
ur

e 
to

 s
up

po
rt

 a
ct

iv
iti

es
 fo

r 
al

l a
ge

s 
(c

hi
ld

re
n,

 y
ou

th
, a

du
lts

, o
ld

er
 

ad
ul

ts
)?

•
 

Ar
e 

th
er

e 
at

tra
ct

iv
e 

pl
ac

es
 to

 s
it 

an
d 

st
ay

?
•

 
Ar

e 
th

er
e 

fle
xi

bl
e 

an
d 

ad
ap

ta
bl

e 
sp

ac
es

 a
nd

 f
ea

tu
re

s 
th

at
 c

an
 s

up
po

rt
 a

 v
ar

ie
ty

 o
f 

ac
tiv

iti
es

 th
ro

ug
ho

ut
 th

e 
da

y/
se

as
on

s?
•

 
Is

 th
er

e 
go

od
 li

gh
tin

g?
 

•
 

Ar
e 

th
er

e 
so

m
e 

ba
si

c 
am

en
iti

es
? 

( e
.g

 w
as

hr
oo

m
s,

 w
at

er
 fo

un
ta

in
s 

et
c.

) 

6  C
oh

en
, M

ar
sh

, W
ill

ia
m

so
n,

 D
er

os
e,

 M
ar

tin
ez

, S
et

od
ji 

&
 M

cK
en

zi
e.

 P
ar

ks
 a

nd
 P

hy
si

ca
l A

ct
iv

ity
: W

hy
 a

re
 s

om
e 

pa
rk

s 
us

ed
 m

or
e 

th
an

 o
th

er
s?
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Community Hearts

Co
m

m
un

it
y 

H
ea

rt
s 

   
   

 
Co

m
m

un
ity

 H
ea

rt
s 

ar
e 

th
e 

pl
ac

es
 in

 a
 c

om
m

un
ity

 w
he

re
 p

eo
pl

e 
fe

el
 a

 s
en

se
 o

f o
w

ne
rs

hi
p 

an
d 

be
lo

ng
in

g.
 T

hi
s 

ac
tiv

ity
 a

sk
s 

re
si

de
nt

s 
to

 
id

en
tif

y 
th

e 
pl

ac
e(

s)
 in

 M
ar

kh
am

 th
at

 th
ey

 fe
el

 a
 s

pe
ci

al
 a

tta
ch

m
en

t t
o.

 C
om

m
un

ity
 H

ea
rt

s 
w

er
e 

us
ed

 d
ur

in
g 

si
x 

w
or

ks
ho

ps
 a

nd
 fo

ur
 M

ee
t 

&
 G

re
et

 e
ve

nt
s.

 T
hi

s 
ac

tiv
ity

 w
as

 u
se

d 
as

 o
ur

 “s
ho

w
-o

pe
ne

r”
 a

ct
iv

ity
 to

 g
et

 p
ar

tic
ip

an
ts

 th
in

ki
ng

 a
bo

ut
 p

la
ce

s 
th

ey
 li

ke
 in

 th
ei

r c
om

m
un

iti
es

 
an

d 
w

hy
. 

H
ow

 it
 w

or
ks

: P
ar

tic
ip

an
ts

 w
rit

e 
th

ei
r f

av
ou

rit
e 

pl
ac

es
 o

n 
a 

cu
t-o

ut
 h

ea
rt

, w
hi

ch
 is

 th
en

 p
os

te
d 

an
d 

di
sp

la
ye

d.
 

To
ta

l R
es

po
ns

e:
 1

51

M
ar

kh
am

’s
 F

av
ou

ri
te

 S
pa

ce
s.

.. 
(to

p 
5 

Co
m

m
un

ity
 H

ea
rt

s 
ch

os
en

 a
t w

or
ks

ho
ps

 a
nd

 m
ee

t a
nd

 g
re

et
s)

M
ar

kh
am

’s
 

co
m

m
un

it
y 

ce
nt

re
s

To
o 

G
oo

d 
Po

nd

M
ai

n 
St

re
et

 
U

ni
on

vi
lle

M
ai

n 
St

re
et

 
M

ar
kh

am
M

ar
kv

ill
e 

M
al

l
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R
es

po
ns

e 
Ca

te
go

ri
es

Pa
rt

ic
ip

an
t r

es
po

ns
es

 h
av

e 
be

en
 o

rg
an

iz
ed

 in
to

 th
e 

fo
llo

w
in

g 
fiv

e 
ca

te
go

rie
s:

Pa
rk

s 
&

 P
ub

lic
 S

pa
ce

s 
34

%
Re

si
de

nt
s f

ee
l a

 st
ro

ng
 a

tta
ch

m
en

t t
o 

th
e 

pa
rk

s a
nd

 p
ub

lic
 sp

ac
es

 in
 M

ar
kh

am
, b

ig
 a

nd
 sm

al
l. P

ar
tic

ip
an

ts
 

id
en

tifi
ed

 b
ot

h 
ne

ig
hb

ou
rh

oo
d 

pa
rk

s 
(ie

. B
er

cz
y P

ar
k 

or
 R

an
da

ll 
Pa

rk
), 

as
 w

el
l a

s 
la

rg
er

 g
re

en
 s

pa
ce

s 
th

at
 

at
tra

ct
 v

is
ito

rs
 fr

om
 a

cr
os

s 
th

e 
ci

ty
 (i

e.
 P

om
on

a 
M

ill
s 

Pa
rk

). 
Ap

pr
ox

im
at

el
y 

ha
lf 

of
 th

e 
co

m
m

un
ity

 h
ea

rt
 

re
sp

on
se

s 
in

 th
is

 c
at

eg
or

y 
id

en
tifi

ed
 s

pe
ci

fic
 p

ar
ks

, w
hi

le
 th

e 
ot

he
r h

al
f m

ad
e 

ge
ne

ric
 s

ta
te

m
en

ts
 a

bo
ut

 
th

e 
pa

rk
s,

 tr
ai

ls
, a

nd
 p

ub
lic

 s
pa

ce
 n

et
w

or
k 

in
 M

ar
kh

am
. T

oo
 G

oo
d 

Po
nd

 w
as

 th
e 

m
os

t c
om

m
on

 p
ub

lic
 

sp
ac

e 
id

en
tifi

ed
, w

ith
 1

0%
 o

f a
ll 

re
sp

on
se

s 
in

 th
is

 c
at

eg
or

y.

In
do

or
 P

ub
lic

 S
pa

ce
s 

29
%

In
do

or
 c

om
m

un
ity

 fa
ci

lit
ie

s 
ar

e 
vi

ta
l t

o 
th

e 
pu

bl
ic

 s
pa

ce
 n

et
w

or
k,

 p
ar

tic
ul

ar
ly

 in
 a

 fo
ur

-s
ea

so
n 

ci
ty

 li
ke

 
M

ar
kh

am
. T

he
 s

pa
ce

s 
id

en
tifi

ed
 in

 th
is

 c
at

eg
or

y 
in

cl
ud

e 
th

e 
co

m
m

un
ity

 c
en

tre
s,

 li
br

ar
ie

s,
 s

ch
oo

ls
, a

rt
 

ga
lle

ry
, a

nd
 th

ea
tre

. T
he

 lo
ca

l c
om

m
un

ity
 c

en
tre

s 
ac

co
un

te
d 

fo
r 5

8%
 o

f a
ll 

re
sp

on
se

s 
in

 th
is

 c
at

eg
or

y. 
Th

is
 c

at
eg

or
y a

ls
o 

in
cl

ud
es

 re
sp

on
se

s 
ha

vi
ng

 to
 d

o 
w

ith
 p

os
iti

ve
 e

xp
er

ie
nc

es
 w

ith
 th

e 
va

rie
ty

 o
f a

ct
iv

iti
es

 
av

ai
la

bl
e 

at
 M

ar
kh

am
’s

 c
om

m
un

ity
 c

en
tre

s 
an

d 
lib

ra
rie

s.
 

Pr
iv

at
e 

&
 C

om
m

er
ci

al
 S

pa
ce

s 
18

%
Th

is
 ca

te
go

ry
 re

pr
es

en
ts

 ‘s
em

i-p
ub

lic
’ s

pa
ce

s a
nd

 in
cl

ud
es

 p
la

ce
s t

ha
t a

re
 p

riv
at

el
y-

ow
ne

d 
fo

r c
om

m
er

ci
al

 
an

d/
or

 e
nt

er
ta

in
m

en
t p

ur
po

se
s.

 F
oo

d 
an

d 
re

ta
il a

re
 m

aj
or

 d
ra

w
s f

or
 m

an
y p

eo
pl

e,
 so

 se
ve

ra
l r

es
po

nd
en

ts
 

id
en

tifi
ed

 c
of

fe
e 

sh
op

s 
an

d 
sh

op
pi

ng
 m

al
ls

 a
s 

th
ei

r c
om

m
un

ity
 h

ea
rt

. M
ar

kv
ill

e 
M

al
l a

cc
ou

nt
ed

 fo
r 3

5%
 

of
 a

ll 
re

sp
on

se
s 

in
 th

is
 c

at
eg

or
y, 

w
hi

le
 2

3%
 id

en
tifi

ed
 re

st
au

ra
nt

s 
an

d 
co

ffe
e 

sh
op

s.
 T

hi
s 

ca
te

go
ry

 a
ls

o 
in

cl
ud

es
 la

rg
e 

co
m

m
un

ity
-w

id
e 

ev
en

ts
 s

uc
h 

as
 th

e 
M

ar
kh

am
 F

ai
r a

nd
 M

ar
kh

am
 a

t t
he

 M
ov

ie
s 

as
 w

el
l a

s 
ot

he
r a

ct
iv

iti
es

 s
uc

h 
as

 th
e 

ab
ili

ty
 to

 ta
ke

 p
ar

t i
n 

in
fo

rm
al

 g
am

es
 o

f b
as

ke
tb

al
l o

r s
oc

ce
r u

si
ng

 M
ar

kh
am

’s
 

pu
bl

ic
 c

ou
rt

s 
an

d 
fie

ld
s,

 p
ar

ks
 a

nd
 p

ub
lic

 s
pa

ce
s.

R
oa

ds
 &

 S
tr

ee
ts

 1
4%

As
 t

he
 la

rg
es

t 
fo

rm
 o

f 
pu

bl
ic

 s
pa

ce
, 

it 
m

ak
es

 s
en

se
 t

ha
t 

se
ve

ra
l r

es
po

nd
en

ts
 id

en
tifi

ed
 M

ar
kh

am
’s

 
st

re
et

s 
an

d 
ro

ad
s 

as
 t

he
ir 

co
m

m
un

ity
 h

ea
rt

. 
M

uc
h 

m
or

e 
th

an
 c

om
m

ut
er

 t
ho

ro
ug

hf
ar

es
, 

M
ar

kh
am

’s
 

st
re

et
s 

ar
e 

pl
ac

es
 to

 s
ho

p,
 s

oc
ia

liz
e,

 m
ee

t, 
pl

ay
, s

tro
ll,

 a
nd

 e
xe

rc
is

e.
 M

ai
n 

St
re

et
 U

ni
on

vi
lle

 re
pr

es
en

te
d 

66
%

, a
nd

 M
ai

n 
St

re
et

 M
ar

kh
am

 w
as

 m
en

tio
ne

d 
in

 2
1%

 o
f a

ll 
re

sp
on

se
s 

in
 th

is
 c

at
eg

or
y.

La
nd

m
ar

ks
 4

%
Th

is
 c

at
eg

or
y 

in
cl

ud
es

 p
la

ce
s 

of
 h

is
to

ric
al

 s
ig

ni
fic

an
ce

, a
nd

 la
nd

sc
ap

es
 t

ha
t 

ar
e 

un
iq

ue
 to

 M
ar

kh
am

. 
Re

sp
on

se
s 

in
cl

ud
e 

St
iv

er
 M

ill
, a

nd
 th

e 
fa

rm
la

nd
s 

at
 th

e 
ed

ge
s 

of
 th

e 
ci

ty
.

14
%

18
%

29
%

34
%

4%
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Community Pylons

Co
m

m
un

it
y 

Py
lo

ns
Ev

er
yo

ne
 h

as
 id

ea
s 

ab
ou

t h
ow

 th
ei

r c
om

m
un

ity
 c

an
 b

e 
im

pr
ov

ed
 a

nd
 m

ad
e 

ev
en

 m
or

e 
liv

ab
le

. B
as

ed
 o

n 
th

e 
id

ea
 th

at
 p

yl
on

s 
si

gn
ify

 a
 

co
ns

tru
ct

io
n 

si
te

 a
nd

 c
om

m
un

ity
 d

ev
el

op
m

en
t, 

th
e 

Co
m

m
un

ity
 P

yl
on

 e
xe

rc
is

e 
en

co
ur

ag
es

 p
eo

pl
e 

to
 th

in
k 

ab
ou

t p
la

ce
s 

an
d 

pr
og

ra
m

s 
th

at
 c

ou
ld

 b
e 

up
da

te
d,

 im
pr

ov
ed

, o
r m

ad
e 

m
or

e 
ac

ce
ss

ib
le

. T
hi

s 
ac

tiv
ity

 w
as

 d
el

iv
er

ed
 in

 c
on

ju
nc

tio
n 

w
ith

 th
e 

Co
m

m
un

ity
 H

ea
rt

s 
ex

er
ci

se
 

du
rin

g 
th

e 
w

or
ks

ho
ps

 a
nd

 o
pe

n 
ho

us
e 

ev
en

ts
.

H
ow

 it
 w

or
ks

: P
ar

tic
ip

an
ts

 w
rit

e 
pl

ac
es

 a
nd

/o
r c

ha
ra

ct
er

is
tic

s 
of

 th
e 

pu
bl

ic
 re

al
m

 th
at

 n
ee

ds
 im

pr
ov

em
en

t o
n 

a 
cu

t-o
ut

 p
yl

on
, w

hi
ch

 is
 

th
en

 p
os

te
d 

an
d 

di
sp

la
ye

d 
on

 a
 w

al
l o

r p
os

te
r.

To
ta

l R
es

po
ns

es
: 1

36
 

H
ar

dw
ar

e:
 1

03
So

ft
w

ar
e:

 3
5

“m
or

e 
sp

ac
e 

fo
r 

fa
m

ily
 p

ic
ni

cs
 

an
d 

bb
qs

 w
ith

 
pi

cn
ic

 ta
bl

es
 a

nd
 

fir
e 

pi
ts

”
“t

ry
 c

lo
si

ng
 

st
re

et
s 

an
d 

in
st

al
lin

g 
te

m
po

ra
ry

 c
ha

irs
 

an
d 

ta
bl

es
 in

 th
e 

ne
w

 d
ow

nt
ow

n”

“t
oo

 li
ttl

e 
pu

bl
ic

 
tra

ns
po

rt
, w

e 
ne

ed
 

m
or

e 
of

 th
at

”

“w
e 

ne
ed

 a
 ‘Y

ou
 

ar
e 

en
te

rin
g 

M
ar

kh
am

, p
le

as
e 

dr
iv

e 
sl

ow
’ s

ig
n”

“m
or

e 
w

al
ka

bl
e 

pl
ac

es
”

 “
th

er
e 

is
 n

o 
in

te
re

st
in

g 
ar

t t
o 

vi
ew

”

“t
he

re
 a

re
 n

o 
in

te
re

st
in

g 
ou

ts
id

e 
ac

tiv
iti

es
 

ye
ar

 ro
un

d”

“k
id

s 
st

ill
 w

an
t 

to
 u

se
 p

ar
ks

 in
 

th
e 

w
in

te
r s

o 
yo

u 
ne

ed
 to

 m
ai

nt
ai

n 
ac

ce
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 c
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 p
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Next Steps

N
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 m
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 D
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r p
ub

lic
 re

al
m

. T
hr

ou
gh

ou
t t

hi
s 

co
m

m
un

ity
 

en
ga

ge
m

en
t p

ro
ce

ss
 w

e 
ha

ve
 b

ee
n 

ab
le

 to
 d
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 d
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l d
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 re
al

m
 lo

ca
tio

n,
 s

uc
h 

as
 a

 s
tre

et
 s

eg
m

en
t, 

pa
rk
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 c
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t p
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ra
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 p
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 d
ep

ar
tm

en
ts

 
w

or
ki

ng
 o

n 
pu

bl
ic

 re
al

m
 im

pr
ov

em
en

t i
ss

ue
s 

m
us

t b
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w
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Short form
 survey

Appendix B: Public R
ealm

 Surveys
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Long form
 survey

Shared Places Our Spaces 

City of Markham Public Realm Survey 

1. In which area or neighbourhood of Markham do you live? 

 

2. Please enter the last 3 digits of your postal code __ __ __ (optional)* 
* This information will be used for data analysis purposes only. 

 
3. What is your favourite public space in Markham? 

 

 

4. Is there a park or public space within a 5-minute walking distance of your home? 
         Yes        No  
 
If yes, please specify the name of the park or public space ___________________________________ 
 

5. In your opinion, is there public space in Markham that could be better? ________________________ 
 
If so, how could this space be better? ____________________________________________________ 
 
 

6. What would encourage you to visit Markham’s parks more often? 
(Choose up to 3 items) 

Activities/Events 

Sports 

Greenery & landscaping 

Seating area/benches 

Public art 

Lighting 

Improved personal security 

Improved maintenance 

Other 

Please specify ___________________________________________________________________ 

 

7. What would encourage you to walk along the streets more often? 
(Choose up to 3 items) 
 
a. Greenery & street trees 
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b. Sidewalks 
c. Benches 
d. Lighting 
e. More destinations 
f. Slower traffic speed/traffic calming 
g. Improved maintenance 
h. Other 

Please specify____________________________________________________________________ 
 

8. What would encourage you to use Markham’s trails/pathways/bikeways more often? 
(Choose up to 3 items) 
a. Better connectivity 
b. Lighting 
c. Signage 
d. Improved maintenance 
e. Traffic separation/safety 
f. Other? 

Please specify ___________________________________________________________________ 
 

9. What makes Markham beautiful? 
__________________________________________________________________________________ 
__________________________________________________________________________________ 
__________________________________________________________________________________ 
 

10.  What makes Markham a great place to live? 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

11.  What have you seen or experienced in other cities that you would like to see in Markham?  
__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

Please return your completed survey to:  

Staff at the Event or at the Information desk at Angus Glen Community Centre. Surveys will be 
accepted until November 21. 

Name: ____________________________________________________________________________ 

Email Address: _____________________________________________________________________ 

Location: __________________________________________________________________________ 

Name and email must be legible to be entered into the draw to win one of three Costco Gift Cards 
(1-$50.00 and 2-$25.00). 
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: W

orkshop Invitation List
W

orkshops w
ere designed to give stakeholder groups and other engaged com

m
unity m

em
bers the opportunity to participate in the public realm

 com
m

unity 
engagem

ent process in a direct and targeted m
anner. 8-80 Cities hosted six com

m
unity w

orkshops w
ith various stakeholders across the city. The w

orkshop 
invitation w

as sent out to m
ore than 75 com

m
unity groups and stakeholder organisations requesting that 2-3 m

em
bers of each group attend the public realm

 
w

orkshops. W
orkshop attendance num

bers varied based on a num
ber of factors including local traffic volum

es, location of w
orkshop, w

eather, w
orkshop 

tim
ing and general interest in the public realm

.

Public Realm Engagement Resident Association Groupings 

West Session, Thornhill Recreation Centre, Fireside Lounge, 7:00-9:00pm 
23/10/2014 

Name of Ratepayer Association Langstaff Community Association Inc.  
Boundaries Langstaff Road East, Ruggles Avenue, Cedar Avenue, and Essex                                 

Avenue 

Name of Ratepayer Association Ward One South Thornhill Residents Inc. (WOSTRI)  
Boundaries Yonge Street on the west, Don River on the north, railway tracks 

on the south, Bayview Avenue on the east 

Name of Ratepayer Association Grandview Area Residents Association  
Boundaries Steeles Avenue on the south, Yonge Street on the west, railway 

tracks north of Doncaster Avenue on the north, on the east 
Almond Park ravine/Proctor Avenue  

 to Steeles Avenue 
 
Name of Ratepayer Association Bayview Country Club Estates Ratepayers Association  
Boundaries Includes Fairway Heights Drive, Fairway Heights Crescent, Barclay 

Court, Saville Court, Bleinham Court, Twickenham Court, 
Grosvenor Court, Waterloo Court 

 

Name of Ratepayer Association Cricklewood Ratepayers Association  
Boundaries All residents on Cricklewood Crescent (located between Bayview 

Avenue and Yonge Street) 
 

Name of Ratepayer Association Leitchcroft Ratepayers Association  
Boundaries Highway #7; Pond Drive, South Park Drive, and Saddlecreek Drive 

Name of Ratepayer Association German Mills Residents' Association Inc.  
Boundaries Highway 404 on the east, Settlers Park, Berczy (Wycliffe) Park on 

the west, Steeles   Avenue on the south, and John Street on the 
north 

 
Name of Ratepayer Association Bayview Fairways Ratepayers Association  
Boundaries John Street on the north, Bayview Golf Course on the south, the 

end of Pine Knoll Gate on the east, and the north/south railway 
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line on the west 
 

Name of Ratepayer Association Aileen-Willowbrook Ratepayers Association Inc.  
Boundaries Willowbrook Road on the north; Bayview Avenue on the west; the 

railway line on the south; the creek on the east 

Name of Ratepayer Association Bayview Glen Residents Association  
Boundaries Steeles Avenue to the south; Bayview Avenue to the west; CN rail 

line to the east, and to the north, the CN north line to the south of 
John Street 

 

Name of Ratepayer Association Milliken Mills East Ratepayers Association  
Boundaries Kennedy Road from Steeles Avenue East to Denison Street; 

Denison Street, from Kennedy Road to Dunbar Crescent; Steeles 
Avenue East from Kennedy Road to Fenton Road; east boundary is 
a straight line north from Fenton Road to Denison  

 Street 
 

Name of Ratepayer Association Thornhill Conservation District Ratepayers Association  
Boundaries Exactly the same as the Thornhill Markham Heritage Conservation 

District Plan, which is generally: Yonge Street on the west; 
Bayview Avenue on the east; the southernmost boundaries of the 
south/side properties on John Street; and  property immediately 
north of the river, but not including Village Squire Lane,  

 Park Brook Place, or Forest Park Crescent 

Name of Ratepayer Association Leslie Street Thornhill Ratepayers Association  
Boundaries Highway 407 to the north; John Street to the south; German Mills 

Creek to the west; and Highway 404 to the east 

Name of Ratepayer Association Aldergrove Ratepayers Association  
Boundaries Duxford Cres, Manston Cres, Hornchurch Cres, Halder Cres, 

Chichester Road,  Aldergrove Drive, Digby Cres, Wickman Ct, 
Stirling Cres, Martlesham Road, Winston Road, Cardiff Road, 
Trafford Cres, Kirton Ct 

Name of Ratepayer Association South Unionville Resident Forum  
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Boundaries The block within 407 to Highway 7, Kennedy Road, to McCowan 
Road 

Name of Ratepayer Association Settlers Park Residents Association (SPRA)  
Boundaries Steeles Avenue, East: German Mills Creek, North: Railway Line, 

West: Dawn Hill Trail, intersection of John Street and Railway 
Road 

 
Central Session, Angus Glen Community Centre, Activity Room 1, 7:00-9:00pm 
28/10/2014 

 

Name of Ratepayer Association Victoria Square Ratepayers Association  
Boundaries East side of Woodbine Avenue from Major MacKenzie Drive to 

Royal Albert Street, including the Hamlet of Victoria Square 
(*creek would be boundary between the Victoria Square and the 
Victoria Manor Associations). All of Elgin Mills Road from Hamlet 
of Victoria Square to Warden Avenue West side of Warden 
Avenue from Elgin Mills Road to 19th Avenue All of 19th Avenue 
from Warden Avenue to Highway 404 South along Highway 404 to 
Elgin Mills Road All of Elgin Mills Road from Highway 404 to 
Hamlet of Victoria Square, including Victoria Square Community 
Centre 

 

Name of Ratepayer Association Jennings Gate Ratepayers Association  
Boundaries Includes Boynton Circle, Wilmot Court, Forson Court, Jennings 

Gate, Ryan Crescent 

Name of Ratepayer Association Devil's Elbow Ratepayers Association  
Boundaries South of Major Mackenzie Drive and east of Woodbine Ave .  It 

includes Cachet Estates, Heritage Estates, Glenridge Estates and 
the Glenbourne Park area. 

Name of Ratepayer Association Unionville Ratepayers Association  
Boundaries Highway 407 on the south; 16th Avenue on the north; McCowan 

Road on the east;  and Warden Avenue on the West 

Name of Ratepayer Association Village Green Ratepayers Association  
Boundaries Swansea Road on the east, including Robert street and Janna 

Court, Avoca Drive on the south, Eton Street on the north and a 
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portion of the east side of Kennedy Road linking Avoca Drive to 
Eton Street on the west 

Name of Ratepayer Association South Unionville Community Association (SUCA)  
Boundaries Covers all homes built in 1997 or later (not including older homes 

on Helen  Avenue) McCowan on the east to Kennedy on the west, 
and from Highway 407 on the south to the existing homes built 
south of Highway 7 on the north 

 
Name of Ratepayer Association Cathedraltown Community Ratepayers Association  
Boundaries South of Elgin Mills, North of Major Mackenzie Drive, east of 404 

and West of Woodbine Avenue 

Name of Ratepayer Association Wismer Ratepayers Association  
Boundaries Major Mackenzie Drive, 16th Avenue, Highway 48 and McCowan 

Road 

Name of Ratepayer Association Unionville Historical Society   
Boundaries Rodick Road (west) to McCowan Road (east), Stouffville border 

(north) to E/W CN line south of Hwy 407 (south) 

Name of Ratepayer Association Boyington Heights Ratepayers Association (Inc.)  
Boundaries  Highway 48 on the east, Highway 7 on the north, Milne Park  
   Conservation Area on the south, Willowgate Drive on the west 
 

Name of Ratepayer Association Angus Glen Ratepayers Association 
Boundaries Kennedy Road on the east, the portion of lands north of 16th 

Avenue and south of Major Mackenzie Road commonly referred 
to as "Angus Glen Subdivision" 

 

Name of Ratepayer Association Unionville Villagers Association  
Boundaries The Unionville Heritage Conservation District boundaries 
 

Name of Ratepayer Association Raymerville Ratepayers Association  
Boundaries South of 16th Avenue; east of McCowan Road; north of the 

railway track which is immediately north of Bullock; and west of 
Peter Street (west of eastern boundary of Old Markham Village 
Ratepayers Association) 
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Name of Ratepayer Association Victoria Manor Community Association  
Boundaries Woodbine Avenue on the west from Stony Hill Boulevard south, 

following the east side of the creek to Major Mackenzie Drive 
East; east along Major Mackenzie to the hydro line; north along 
the hydro line to Stony Hill Boulevard 

Name of Ratepayer Association Dickson Hill Hamlet and Neighbourhood Community Association  
Boundaries All of Dickson Hill Road and Mill Race Court; those properties 

South on Hwy. 48 to Elgin Mills Road and North on Hwy. 48 to the 
Markham/Stouffville boundary line which is just north of 19th 
Avenue; and East and West on 19th Avenue to both  

 bridges that cross the Little Rouge Creek. 

Name of Ratepayer Association Sherwood South Ratepayers Community Group  
Boundaries McCowan Road to the West up to Willowgate to the East. Hwy 7 

to the North and Milne Dam Conservation to the South. 
 

East Session, Cornell Community Centre, Multi-Purpose Room, 7:00-9:00pm 
30/10/2014 

Name of Ratepayer Association Legacy Community Ratepayers Association Inc.  
Boundaries Highway 407 on the north; old ninth Line on the east; 14th 

Avenue on the south; and Markham Green Golf course to the 
west. 

Name of Ratepayer Association Cornell Residents Association  
Boundaries 9th Line to the west; Little Rouge Creek to the north; Reesor Road 

to the east; and Highway 407 to the south 

Name of Ratepayer Association Old Markham Village Ratepayers Inc.  
Boundaries 16th Avenue on the north, Highway 7 on the south covering the 

approximate area of the Markham Main Street Land Use Study 

Name of Ratepayer Association Vinegar Hill Ratepayers Association  
Boundaries Main Street Markham South from Highway #7 to Highway #407, 

including Rouge Street, Mill Street, Magill Street, Nelson Street, 
Mayhew Lane, Dryden Court, Fisher Court, James Scott Road, 
Charlotte Angliss Road, Schouten Crescent and Rougehaven Way 
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Name of Ratepayer Association Sherwood-Amberglen Ratepayers Association  
Boundaries including Senator Reesor's Drive, Henry Corson Place, John Dexter 

Place. In 1999, the boundaries were expanded to include a greater 
area 

Name of Ratepayer Association Cedar Grove Community Club  
Boundaries Just south of Highway 7 on the north, the York/Durham Town Line 

on the east, Steeles Avenue on the south, half way between 
Reesor Road and the Ninth Line on the west 

 
Name of Ratepayer Association Box Grove Community Association  
Boundaries Highway 407 on the north, Steeles Avenue on the south, the 

Rouge River on the west, the nor/south railway line between 9th 
and 10th line on the east 

Name of Ratepayer Association Rouge Fairways Residents Association  
Boundaries 14th Avenue on the north, C.N. Railway line on the south, the 

Hydro corridor at  Highway 48 on the west, and the Rouge River 
on the east 

Name of Ratepayer Association Rouge River Estates Residents Association  
Boundaries Streets located north of 14th Avenue and East of Markham Road. 

Excluding the jurisdiction of the "Rouge River Estate Association" 

Name of Ratepayer Association Greensborough Community Ratepayers Association  
Boundaries Highway 48 on the west; 9th Line on the east; Major Mackenzie 

Drive East to the north; and 16th Avenue to the south 

 

Name of Ratepayer Association Cedarwood Community Association  
Boundaries North of Steeles Avenue, east of Markham Road (Hwy 48), south 

of railway tracks, and west of the Rouge River 

Name of Ratepayer Association Cedarwood Tamil Community Association  
Boundaries North of Steeles Avenue East; south-west of railway tracks; east of 

Markham Road (Highway 48); and west of Morningside Creek. 
 

Name of Ratepayer Association South Markham Residents Association  
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Boundaries East of McCowan Road; West of Markham Road; North of Steeles 
Avenue & South of 14th Avenue 

 

Name of Ratepayer Association 14th and Markham Community Association  
Boundaries South of 14th Avenue - North of Dennison, East of McCowan - 

West of Markham  Road 
 

Name of Ratepayer Association Rouge River Estates Residents Association  
Boundaries Streets located north of 14th Avenue and East of Markham Road. 

Excluding the jurisdiction of the "Rouge River Estate Association". 
 

Name of Ratepayer Association Markham Village City Ratepayers Association  
Boundaries North of 407, South of 14th Avenue, East of McCowan and West 

of Ninth Line 
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Public Realm Engagement Groupings 

Warden House, 7:00-9:00pm 21/10/2014 

Arts and Culture 

Public Realm Committee 

Public Art Committee 

Flato Theatre Board 

Varley McKay Art Foundation of Markham 

Friends of the Museum Board 

Library Board 

Civic Centre Council Chambers, 7:00-9:00pm 22/10/2014 

Markham’s Youth Groups 

Youth Contacts 

West 

South 

North 

East 

Markham Mayor’s Youth Council 

Civic Centre Council Chambers, 7:00-9:00pm 29/10/2014 

Service Clubs, BIAs 

IODE (Imperial Order Daughters of the Empire) 

JewishWomen of York Region, Markham-Unionville Chapter 

Kiwanis Club, Markham 

Knights of Columbus, Council #7689 (St. Patrick’s) 

Knights of Columbus, Council #11708 
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Knights of Rizal, Markham Chapter 

Lions Club, Markham 

Lions Club, Milliken Mills 

Markham District Veterans Association  

New Horizon Lions Club, Canada-HK, Doncrest-Unionville 

Ontario York Region Heritage Lions Club 

Optimist Club of Marlham 

Rotary Club of Markham Sunrise 

Rotary Club of Markham Unionville 

Boxgrove Lions Club 

BIA’s 

Markham Village Business Improvement Area 

Unionville Business Improvement Area 
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