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Eastern Regronal Office: 790 Tapscott Road, Unit 1 & 2, Scarborough, ON MIX 1B8  Tel: 416.297 8113 Fax 416,297 8881 wwweintsuper inarket com

January 16, 2013

City of Markham RECE|VED

Markham Civic Centre
101 Town Centre Boulevard
Markham, Ontario L3R 9W3 JAN 2 1 20‘3

CITY OF MARKHAM
CLERKS DEPT.

Attn: Clerk’s Department

Dear Honorable Mayor and Councillors of the City of Markham,

I'am writing in request for your support of T&T in the application of Retail Business Holidays Acts
exemption at the following 2 locations :

1. 7070 Warden Avenue, Markham

2. 8339 Kennedy Road, Markham

We believe both locations should be open during the 7 statutory holidays (New Year’s Day,
Family Day, Good Friday, Victoria Day, Canada Day, Labour Day and Thanksgiving Day) as they
are within 2 km from the local tourist attraction. It is based on the same ground as the
successful exemption application at Kennedy and Dension Shopping Centre.

For years, T&T has committed to invest and serve Markham’s multi-ethnic community which we
are proud of. From time to time T&T has organized different cultural activities for different
ethnic groups (please see attachments).

Our customers support our application with 90% responding “Yes” during our customer survey.
Our staff also support our application when we obtained 153 signatures (total 265 headcounts)
at Warden Avenue store. We would be honored if the Council at the City of Markham show
your support and endorse our application to the York Region.

Your attention to this matter will be highly appreciated and we look forward to hearing from the
Council. Should you require further information please contact James Wong (Associate
Director-Supporting Services) at 416-644-8226 or james.wong@tntsupermarket.com

Yours sincerely,
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1) From which sources you found the T&T promotional items? (pick those applicable):

RERREBRENEARBENBRERE? (BE NHRBEPITA)

Fairchild TV $B$RE8B7E [ ] Telentvision IBEETR ] Omni 2 ]
World Journal i#8 B% [ | Canadian City Post &BisR [] Today Commercial Newsf§%R ]
Ming Pac RB%R []  T&TWeb XIFEELS [] TaTeflyer AMEZFHER ]
In Store 3 [ER D Don't pay attention %%% D Others, please specufy

2) Wull ut provude a shoppmg convenience to you th &T opens on Retall Busmess Hohdays? ( New Years Day, Good Fnclay,
Victoria Day, Canada Day, Labor Day, Thanksgiving Day, Christmas Day, Easter Sunday, and Family Day)

MBRAMEE SERD SE AMRMEISEIRIBIE? (815 TE, ISR, 250, NEEXE, 8585,
RERI, BLBEHR, $UBH, RIEE) P09, ves @ [] NoT®B [] /07,

)Where do you Iuve7 Toronto/ York Reg:on %{ngé&/ ?‘Uﬁlﬁ D USA %l D
VRFE@B’JEQ? Outside GTA but wuthm Ontaruo kgmgfm[@,{% ( &é‘(’q ) D Asial Others E/}ﬂ/ ﬁ{ﬁ; D

4) Where do you shop for grocenes7 ) Have yeLn ever vusuted the Pacuﬁc Ma!l7

IR EES IR BRE? rEDRIFASEE?  VesH [] Nogw []
6) Have you ever visited {or would you visit) the Pacific Mall on a Retail Business Holiday? 7) Suggested location for a new T & T store:

IRREL(E)RBERE" MRSREE? Yes B [ Nogs [] RSN S hEEE

Name §#43: Contact # B8 &8
E- Mail Z55: Postal Code BMHE (optlonal) i
Qf(J

Please fill out the questionnaires on the other side, and drop this survey into the collection box at
Customer Service Counter on/before July 1, 2012, chance to WIN a 5100 T & T Gift Card (5 Gift

Cards in total).

ﬁ;ﬁ%ﬁ?@ éﬁﬂ’]?ﬁ%@, 7E201257 81 B2 AR A IRFEE OO, MEMERMAUE 10058
s 588 ).

survey is for Warden Stove only, limit one entry per person. Winner will be notified by
phone/email on/before July 16, 2012, T & T reserves the right to resolve any discrepancies and

disputes.
SETN IR B IS S S ARG PURR X, FEEERTRBIHBISEESE. WHEEaBHE, X

RERBREIGREHE.

Allinfo is confidential and thank you for your participation.

FREEAERISBRERE, B 2H.

skilled Question thi8E B 6% N N BB BE
Au25-12=
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