York Region

York Region Briefing Note

Subject: York Region Transit's 2024 Transit Initiatives — City of Markham
Date: November 14, 2023
Prepared for: City of Markham Council

Prepared by: Kyle Catney, Director, Transit Operations, York Region Transit

Summary:

This memo provides a summary of York Region Transit’'s (YRT) 2024 Transit Initiatives
for the City of Markham, for inclusion in the City’s Council meeting on November 14,
2023.

Background:

YRT’s annual planning process includes design, planning and monitoring of new
and existing transit service

Extensive research, analysis, field investigation and consultation are conducted to
build an innovative, reliable and customer-focused transit system in York Region
Annual Transit Initiatives translate strategic direction in YRT's 2021-2025 Business
Plan and York Region’s Transportation Master Plan into specific actions and
service initiatives for implementation

Implementation of any transit initiative is dependent on ridership levels and travel
patterns

Service changes are communicated to travellers through collaboration among key
stakeholders and using various channels of digital and print communication

2023 Transit Initiatives

Transit plans are developed through an extensive review of ridership data,
development applications, and customer and stakeholder feedback

In 2023, service adjustments were implemented to expand services, improve
service reliability, and provide safe and convenient connections. Service changes in
the City of Markham as part of YRT’s 2023 Transit Initiatives are shown in Table 1


https://view.publitas.com/york-region-transportation-services/moving-to-2025-yrt-2021-2025-business-plan/page/1
https://view.publitas.com/york-region-transportation-services/moving-to-2025-yrt-2021-2025-business-plan/page/1
https://www.york.ca/york-region/plans-reports-and-strategies/transportation-master-plan

Table 1. 2023 Transit Initiatives in City of Markham

Route/Service Implemented Service Change

Viva purple/purple A Improved weekday rush hour frequency

24 — Woodbine Improved frequency all day, seven days a week
25 — Major Mackenzie Improved weekday rush hour frequency

TTC 68B — Warden Improved frequency all day, seven days a week”
90 — Leslie Improved afternoon rush hour frequency”

91 — Bayview Improved afternoon rush hour frequency”

TTC 129A — McCowan Road Improved afternoon rush hour frequency”

300 — Business Express Improved afternoon rush hour frequency”

N Note: Unplanned service change to address changing travel patterns

e The following key programs were implemented in 2023:

e Launched open payment (debit/credit fare payment) on YRT

e Made Mobility On-Request (MOR) 65+ a permanent service in January 2023,
allowing travellers 65 and older to book a trip to and from a destination within
five kilometres of their home

e The Transit Assistance Program (TAP) was approved as a permanent
program for eligible York Region residents ages 18 to 64 years old;
participants receive a 50% discount on their YRT fare using a PRESTO card

e Through the myRide Travel Training Program, YRT continues to provide travel
training and facilitate presentations for York Region residents, newcomers, people
with disabilities, seniors and students on how to use the YRT system and assist
with cross-boundary travel to neighbouring municipalities

2024 Transit Initiatives

e The annual planning process includes extensive stakeholder and public
consultation. Table 2 outlines the consultation completed in City of Markham for the
2024 Transit Initiatives



Table 2. Stakeholder and Public Consultation for City of Markham

Consultation Date (2023) Location

City of Markham staff April 13 Municipal office

Student Transportation Services April 21 York Region office

Business sector May 1 Virtual

Public outreach event May 2 Cornell Bus Terminal
Neighbouring transit agencies May 5 York Region office

On-bus survey May 16 to 17 Route 25 — Major Mackenzie
Virtual public engagement and Mav 1 to 31 yrt.ca/TransitPlan or
Accessibility Advisory Committee y YRT Contact Centre
On-street survey October 3 Route 8 — Kennedy

e Staff engaged with 138 residents during the public outreach event at Cornell Bus
Terminal, in addition to receiving feedback from virtual engagement and surveys.
Highlights of feedback received through public consultation include:

e Support for extended service span on Frequent Transit Network routes

e Support for extending Route 8 — Kennedy evening service on weekdays and
Saturdays to accommodate ridership demand with future opening of York
University Markham Campus

e Support for restructuring Route 8 — Kennedy to improve service to Markham
Mon Sheong Court and Milliken GO Station

e Request for Route 9 — 9™ Line to be extended to Steeles Avenue

e Public feedback received was considered alongside thorough analysis of
operational feasibility and budget availability. Service changes in City of Markham
as part of YRT’s 2024 Transit Initiatives is shown in Table 3



Table 3. 2024 Transit Initiatives in City of Markham

Route/Service Proposed Service Change
Improve span of service on weekdays and

8 — Kennedy Saturdays and restructure route to Milliken GO
Station

16 — 16™ Avenue Improve weekday rush hour frequency

Improve span of service on weekdays and
weekends/holidays

Improve frequency during weekday non-rush hour
and introduce Saturday service

24 — \Woodbine

25 — Major Mackenzie

90 — Leslie Improve span of service on weekends/holidays

YRT’s service plans for City of Markham are shown in Attachment 1.

YRT will continue to undertake a series of programs to support travellers including:

e Accelerating the purchase of electric buses through Infrastructure Canada’s
Zero Emission Transit Fund

e Update MOR Plan to guide future delivery of MOR services across the
Region

e Replace monthly passes with fare capping for all fare categories, per the YRT
Fare Structure and Policy Update endorsed by York Regional Council in June
2023

e Continue to work with the Province, Metrolinx, partner transit agencies, and
internal stakeholders to finalize implementation details for fare integration
improvements, including the removal of the double fare when transferring
between YRT and the Toronto Transit Commission (TTC)

e York Region staff are committed to providing cost effective, quality services that
respond to the needs of the Region’s growing communities

e Together with the annual service planning process, and annual operating and
capital budget programs, YRT will continue to improve public transit in York Region


https://yorkpublishing.escribemeetings.com/filestream.ashx?DocumentId=40440
https://yorkpublishing.escribemeetings.com/filestream.ashx?DocumentId=40440

Ridership Trends in York Region

YRT’s ridership continues to grow and in August 2023 ridership recovery
surpassed pre-pandemic levels, as shown in Figure 1

Ridership continues to grow most notably on weekends and on routes providing
connections to the TTC subway, industrial areas, and key destinations along major
travel corridors. Weekday ridership growth is slower with fewer commuter
travellers, likely due to continuation of hybrid work practices

Figure 1. YRT System Ridership Comparison (January 2019 to September 2023)
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Next steps:

In December 2023, obtain York Regional Council approval of 2024 Transit
Initiatives through operating and capital budget approval process

In early 2024, communicate 2024 Transit Initiatives to customers and residents
Commence 2025 Transit Initiatives annual planning process with next round of
public and stakeholder consultation in spring 2024, by working with local
municipalities throughout the process, including City of Markham
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/Transit Services - Markham\

Accessible formats or communication supports are available upon request.

\ w7073 & 2024 Transit Initiative Changes j

YRT Routes

1 - Highway 7

2 - Milliken

3 - Thornhill

4 - Major Mackenzie

8 - Kennedy

9 - 9th Line

14 - 14th Avenue

16 - 16th Avenue

18 - Bur Oak

24 - Woodbine Avenue

25 - Major Mackenzie

40 - Unionville Local

80 - Elgin Mills

82 - Valleymede

83/83A - Trench

85 - Rutherford

90/908 - Leslie

91/91A/91B - Bayview

91E - Bayview Express

98E - Yonge Limited Express

98/99 - Yonge (Late Night)

99 - Yonge

300 - Business Express

301 - Markham Express

302 - Unionville Express

303 - Bur Oak Express

304 - Mount Joy Express

305 - Box Grove Express

401 - Brother André SS via Box Grove

402 - Bur Oak / Pierre Eliot Trudeau SS

403 - Brother André SS via Raymerville

404 - Markville SS

405 - St Augustine SS

406 - Markham District S

410 - Markham District SS via Carlton

411 - Markham District SS via Box Grove

412 - Thornlea SS

413 - St Robert / Thornlea SS via John

414 - St Katherine Drexel SS

416 - Markham District SS via Riverwalk

417 - Bill Hogarth SS

418 - Pierre Elliot Trudeau SS

440 - St Theresa SS via Mill

442 - Richmond Hill SS via Gamble

443 - Langstaff SS via Shaftsbury

444 - Langstaff SS via Bayview

445 - St Robert SS to Bernard Terminal

447 - St Theresa SS via Jefferson Forest

448 - Richmond Hill SS via Valleymede

449 - Richmond Green SS via Hillmount

450 - St Theresa SS via Tower Hill

452 - Richmond Green SS via Hazelton

522 - Markham Local

Viva - blue

Viva - purple / purple A

MOR Bur Oak

MOR Gormley

MOR Markham Local

MOR Unionville Local

TTC Routes

17A - Birchmount

688 - Warden

102D - Markham Rd

129A - McCowan North

MOR 65+ and Paratransit services are available to all
eligible travellers across the Region.
=== (0 Rail
TTC Subway Line 1
Municipal Boundary

w7073 Transit Initiative Changes
w7074 Transit Initiative Changes




	Markham - Local Council Memo (11.14.2023) - Memo only
	Markham - Local Council Memo (11.14.2023)
	Markham - Local Council Memo (11.14.2023) - Memo only
	Markham - Local Council Memo (11.14.2023)
	Markham - Local Council Memo (11.14.2023)
	YRT-Municipality Maps-Markham-Transit Initiatives





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




