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« Qutcomes for the Technology Projects

« Development Review Process Technology Projects
« 3D Model Presentation by WSP Canada

* Next Steps
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Outcomes for the Technology Projects

Streamline the Development Approvals Process

Modernize Digital platforms and development processes leveraging
City’s investment in ePLAN.

Improve customer service for applicants
Provide online Development Application Viewer

Improve development data to make more informed decisions and
recommendations

Improve overall service resulting in higher quality applications
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Development Review Process Technology Projects

1.
2.
3.
4.
5.

ePlan Project Dox 9.2 Upgrade

ePlan Web Portal Update

ePlan Mobile Inspection App

MappiT — Development Application Viewer

3D Model Development and Procedural Rules
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ePlan Project Dox 9.2 Upgrade Project

Project Description

« Migrate the existing on premise development
and building permit application solution to the
cloud.

« Upgrade the ePLAN Project Dox from version

9.1 to version 9.2._ | PrOj eCt

— Improve functionality and customer
experience with ePLAN
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ePlan Project Dox 9.2 Upgrade Project
Applicant Experience Improvements
« Easier drawing upload tools
« Centrally located applicants response method
« Accessing and distributing corrections to multiple consultants
« Automatic file versions and duplicate file identification
» Project status emails to multiple project members; and
« User naotifications for new files uploaded and versions indicated.
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ePlan Project Dox 9.2 Upgrade Project
Reviewer Experience Improvements

« Packaging drawings and providing a single window for
review/comment

» Centrally located City comments

« Read/unread feature for drawings and ability to select drawings
that are acceptable

« Simplified file version and improved file compare options; and
« Simplified quick review initiation process
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ePlan Web Portal Update Project

Project Description == |===
« Update ePlan Web Portal - moved to new

vendor @ PLA N

« Allow for easy navigation

* Improve applicant’s web portal experience
Overall Improvements ‘
* Modernized ‘look and feel’ |
« Improved account registration process

« Complete visibility of the application process
» Allows applicant to ‘save for later’

« Automated confirmation of application

* Enhanced Security Features

* Reduced sustainment development cost

CITY OF MARKHAM
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ePlan Mobile Inspection App Project

Project Description
«  Mobile app for building i B = << -

InSpectlonS 2023 124689 000 00 HP
. . Pre-backfill
° A”OWS access to I|Ve perm|t 101 Town Centre Boulevard, Markham, Ontario, L3R 9W3, CAN
|nformat|on’ dranngS’ Jun 26, Discipline - Inspections
. 2023 ﬂzzirgned L DR KO
« Enables inspectors to Started
complete inspection results ool
. tatus ren
on the field.
= —+ = © =R ] Bn ==

2023 124689 000 00 HP
Plumbing System - House

101 Town Centre Boulewvard, Markham, Ontario, L3R 2W3, CAN

Discipline : Inspections
Jun 26, .
2023 Assigned T DKOKEK KRHKK
— -
L 2 ann - N8 =
Home My Task Calendar Map MMenu
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ePlan Moblle Inspectlon App Project

+ Inwitve menu R R I S

options
 Detailed Issued .

Pre-backfill an

Inspection orer 7

101 Town Centre Boulevard, Markham, Ontario, L3R 9W3, CAN

request B
b Best rO Ute Call Received Requested For 4

. 2023-06-23 2023-06-26 ==
mapplng Name Inspector <& Mi ] ;
. . HKHHK KXKKK HKHOOK a 101 Town Centre fo;l:a‘:/\a'rd,:ﬁarkhm
» Easy archiving ohons

Of inspection (905) 999-9234 e 000000

Email >nd Hill
photos xxxxx@email.com
Comments 3 [sorh o anmiis
ePLAN Inspection Request: this is a test inspection please
ignore Contact Name: [ X Xooooxx] 101 Town Centre Boulevard, Markham,
Ontario, L3R 9W3, CAN
27 mins
E YOR!
. B coveom i
(> O
— _— — —
" i | [ = 1) i 0 1] =
Home My Task Calendar Map Menu Home My Task Calendar Map Menu
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MappiT—DeveIopment Application Viewer Project
Project Description

* Clty map In GIS Wlth Filter Applications
development application @ KetimBghonton

- Displays applications by =
type and year Wt

* Includes supporting
documentation

Purpose

* Increase transparency
and confidence in the
development application
process

Currently showing

i'386

out of 3395 (2.5%)

@9

2023 144894 000 00 MNV
- Under Review

104 RAMONA BLVD
Reference: : A/188/23
Minor Variance Application

Application Year
All Years

&0

2023 144894 000 00 MNV
- Under Review

104 RAMONA BLVD
Reference: A/188/23
Minor Variance Application
(MNV)

2023 141426 000 00 MNV
- Under Review

10 FINCHAM AVE
Reference: A/166/23

Minor Variance Application

Ward
All Wards

=

Application Type
All Types

©

Application Status
All Status

K

Sub

All Sub 2023 141426 000 00 MNV

- Under Review
10 FINCHAM AVE
Reference: A/166/23

Work
All Work

¢ 0

2023 141109 000 00 PTLT

- Under Review

73 MAINSTS

Reference: N/A

Part Lot Control Application
(PTLT)

2023 139048 000 00 MNV
- Scheduled

< Details
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3D Model Development and Procedural Rules Project

Project Description

« 3D model built in ESRI ArcGIS
CityEngine

 Markham Centre & Markham
Road/Mount Joy Secondary Plan Area |

Purpose of the Model ‘

* Analyze proposed developments

» Calculate development statistics and
compare alternatives

* Review impact of development
application

* Inform policy initiatives by calculating
population growth, number of units

12



