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DSC Meeting Agenda
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1.0 Project Overview
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• Integrate age-friendly 
design direction into built 
environment

• Applies to new and 
redeveloping communities

• Includes privately-owned 
low-rise, mid-rise and high-
rise residential and mixed-
use buildings and 
neighbourhoods

• Intended as an accessible 
and high-graphic document 

Purpose of the Guidelines
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• Neighbourhood
• Building
• Unit

Design at Three Scales
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2.0 Guidelines

/ 6



We are here

Phase 4

Draft 
Guidelines

Project Process

March – June
2022 

June – September
2022 
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Background and Policy Review
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Community & Stakeholder Engagement
ENGAGEMENT CHANNELS
• Virtual public open house events
• Library outreach including in-person surveys, 

poster boards and bookmarks 
• Online engagement through YourVoice

Markham, online survey and interactive “0-99 
Ideas Challenge” 
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KEY STAKEHOLDER CONSULTATION
• Technical Advisory Committee
• Senior Advisory Committee and Committee for 

an Age Friendly Markham
• Markham Mayor Youth Council
• Development Industry
• Expert Interviews



1.0 Neighbourhood Guidelines

2.0 Building & Site Design Guidelines

3.0 Unit Guidelines

4.0 Implementation

Introduction

Guideline Contents
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1.0 Neighbourhood Guidelines

1.1 Key Features of Age-Friendly Neighbourhoods

1.1.1 Co-locating Community Amenities

New master planned communities should co-locate and/or cluster 
facilities for older adults, schools, parks, child care as well as other 
community services within a comfortable walking distance. Where 
possible, community amenities should be provided during early phases 
of multi-phase developments to coincide with the first residents to 
settle in a community.

1.1.1.a 

Guideline Structure
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1.1  Key Features of Age-Friendly Neighbourhoods

1.2  Mobility and Connectivity

1.3  Parks and Open Spaces

1.4 Urban Furnishings

1.0 
Neighbourhood
Guidelines
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2.1 Ground-Related Residential Buildings

2.2  Multi-Unit Residential Buildings

2.3  Mixed Use and Commercial Building Uses

2.4  Community Facilities

2.0
Building & Site 
Design 
Guidelines
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3.0
Unit Guidelines

3.1  Interior Layout

3.2  Interior Design & Finishes

3.3  Unit Circulation 
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Recommendations by the 
Committee for an Age-Friendly Markham 

• No-step / zero threshold access to the main entrance (2.1.1)
• Primary living spaces, including a bedroom with full bath, on the 

ground floor (2.1.2)
• Door lever types (2.2.5)
• Improved kitchen and bathroom designs to accommodate older 

adults with limited abilities (3.1.2 & 3.1.3)

• Additional support rails and platform lifts, as well as planning for the 
location of an elevator for future installation if needed (3.3.2)

GUIDELINERECOMMENDATION

‘Always Homes’ 
Guidelines

‘Home Elevators & 
Chair Lifts – New 
Homes’ 
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• Revising text to ensure consistent 
terminology 

• Adding clarifying language 
• Consolidating text to eliminate 

repetition 
• Incorporating additional references to 

City policies 
• Replacing precedent images identified
• Adding new graphics and diagrams

Summary of Key Changes
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3.0 Implementation



• City-wide implementation
• Context-specific application
• Provides guidance for developers, designers and City 

staff in preparation of development applications
• Informs planning frameworks
• Informs design and construction of new parks and 

streetscapes
• Flexible interpretation
• The Planning Act does not grant Municipalities authority 

to review and approve interior of buildings
• Living document – to be updated as required

Application of the Guidelines
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Cost Implications
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Several guidelines in the public realm will increase the City’s 
capital, operations and maintenance costs, and will require 
appropriate funding for maintenance and lifecycle costs. 

Examples include:
• Provision of additional benches
• Introducing year-round use of parks 
• Providing additional washrooms in parks
• Providing lighting at night, dawn and dusk in parks
• Wider non-standard sidewalk widths 
• Additional pedestrian crossings 
• Bicycle repair stations
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4.0 Recommendations



Staff Recommendations

/ 24

1. THAT the report titled, “ City of Markham – Age-Friendly Design Guidelines” be received;

2. AND THAT the guidelines outlined in the “City of Markham – Age-Friendly Design Guidelines” (Appendix 1) be 
endorsed for implementation through the development review process;

3. AND THAT Staff be directed to form a Staff Working Group to prepare a Request for Proposal and retain a 
consultant to complete a cost analysis of implementing the “City of Markham – Age-Friendly Design Guidelines” 
in the public realm and report back to Development Services Committee;

4. AND THAT the guidelines in the “City of Markham – Age-Friendly Design Guidelines” applicable to the public 
realm be implemented once the cost analysis is completed and presented to the DSC; 

5. AND THAT minor amendments to the “City of Markham – Age-Friendly Design Guidelines” be made subject to 
the Development Services Commissioner’s approval;

6. AND THAT Staff be authorized and directed to do all things necessary to give effect to this resolution. 



Thank you
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