
__________________________________________________________ 
From: McPhail, Roxanne <Roxanne.McPhail@york.ca> On Behalf Of Regional Clerk 
Sent: Thursday, December 2, 2021 10:08 AM 
Subject: Regional Council Decision - Proposed Update to Sewer Use Bylaw and Enforcement Program 
Fees 
 
On November 25, 2021 Regional Council made the following decision: 
 

1. Council enact the proposed Sewer Use Bylaw as of January 1, 2022, as described in 
this report and in the form set out in Attachment 1 (the “Sewer Use Bylaw”). 

2. Council approve fees for the Sewer Use Bylaw Enforcement Program as outlined in 
Attachment 2. All new fees will take effect January 1, 2022. 

3. Schedule “A” of the fees and charges Bylaw (Bylaw No. 2010-15) be amended to 
implement the proposed fees as outlined in Attachment 2. 

4. Council approve the recommended set fines related to existing and newly created 
offences (Attachment 3) under the Sewer Use Bylaw and authorize the Regional 
Solicitor to submit an application seeking an Order from the Office of the Chief Justice 
for the Ontario Court of Justice to approve the fines. 

5. The Regional Clerk circulate this report to the Clerks of the local municipalities. 

The original staff report is attached for your information.  
 
Please contact Elizabeth Weir, Director, Operations, Maintenance and Monitoring at 1-877-464-
9675 ext. 75340 if you have any questions with respect to this matter. 
 
Regards, 
 

Christopher Raynor | Regional Clerk, Regional Clerk’s Office, Corporate Services 
------------------------------------------------------------------------------------------------------------------------ 

The Regional Municipality of York | 17250 Yonge Street | Newmarket, ON L3Y 6Z1  
O: 1-877-464-9675 ext. 71300 | christopher.raynor@york.ca | york.ca 
 

Our Mission: Working together to serve our thriving communities – today and tomorrow 
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The Regional Municipality of York 

Committee of the Whole  
Environmental Services 

November 11, 2021 
 

Report of the Commissioner of Environmental Services 

Proposed Update to Sewer Use Bylaw and Enforcement Program Fees  

1. Recommendations 

1. Council enact the proposed Sewer Use Bylaw as of January 1, 2022, as described in 
this report and in the form set out in Attachment 1 (the “Sewer Use Bylaw”). 

2. Council approve fees for the Sewer Use Bylaw Enforcement Program as outlined in 
Attachment 2. All new fees will take effect January 1, 2022. 

3. Schedule “A” of the fees and charges Bylaw (Bylaw No. 2010-15) be amended to 
implement the proposed fees as outlined in Attachment 2. 

4. Council approve the recommended set fines related to existing and newly created 
offences (Attachment 3) under the Sewer Use Bylaw and authorize the Regional 
Solicitor to submit an application seeking an Order from the Office of the Chief Justice 
for the Ontario Court of Justice to approve the fines. 

5. The Regional Clerk circulate this report to the Clerks of the local municipalities.  

2. Summary 

This report seeks Council’s approval to enact the updated Sewer Use Bylaw and associated 
program fees taking effect on January 1, 2022.  

Key Points:  

 Updates to bylaw are aligned with other Regional programs, for example, providing 
rainwater harvesting exemption acknowledges a reduction of municipal water use 
aligning with Water Conservation plan and program  

 New sections added enable the Region to approve limited and special discharges 
which provide the ability for businesses to appeal orders and to establish the 
framework for administrative monetary penalties 
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 Modelling for fees undertaken to align with Council approved 2021 Water and 
Wastewater User Rate Study assumptions and principles with annual average fee 
increases capped at 5% 

Previous reports to Council on updates to the Bylaw and fees include: 

 Update of Sewer Use Bylaw (Report No.9, Clause 1 November 17, 2011) 

 York Region’s Sewer Use Bylaw Enforcement Program Update (Report No.12, 
Clause 36 June 5, 2014) 

 Sewer Use Bylaw Services Fees Update (Report No.14 Clause 9 October 20, 2016) 

3. Background  

Sewer use bylaws manage risks to York Region’s wastewater collection systems 
supporting asset management and environmental protection 

Sewer use bylaws are a risk management mechanism used to protect regional infrastructure. 
York Region designs wastewater infrastructure to support conventional residential 
wastewater, but in some cases industrial, commercial and institutional (“ICI”) facilities 
discharge higher strength sewage. Higher strength discharges can contribute to critical 
infrastructure failures, premature degradation of equipment and negative operating impacts 
ranging from higher operation and maintenance costs (energy, chemicals), to failure of 
biological processes at Water Resource Recovery Facilities. Sewer use bylaws limit or 
prohibit contaminants that are not treated in York Region wastewater treatment systems, 
such as mercury, to protect against negative environmental or public health impacts.  

York Region Sewer Use Bylaw Enforcement Officers support businesses by sampling and 
monitoring discharges, performing inspections, managing non compliances, and educating 
dischargers about their responsibilities under the Bylaw. 

The Bylaw sets out several mechanisms for staff to work with businesses to improve their 
wastewater quality including entering into surcharge agreements, compliance programs or 
pollution prevention plans. 

Surcharge Agreements are created between the industrial discharger and York Region to 
assist businesses with hard-to-treat biological parameters that are more cost effectively 
treated by a municipal wastewater system. A Surcharge Agreement allows the business to 
discharge wastewater above specific organic Bylaw limits or prohibits and ensures that York 
Region recuperates the higher cost of treating the concentrated wastewater.   

The Compliance and Pollution Prevention sections in the Bylaw allow the Region to work 
with businesses to prevent contaminants from being used or to enable the installation of 
treatment systems to remove contaminants prior to discharge. The goal of the pollution 
prevention is for the business to look at their processes and assess whether chemical inputs 
could be replaced with other non-toxic or non-harmful products. This leads to long term 
improvements in wastewater quality. If an upstream solution is not viable, the compliance 
program section enables the time required for a business to install an end of pipe treatment 

http://archives.york.ca/councilcommitteearchives/pdf/rpt%209%20cls%201-7.pdf
http://archives.york.ca/councilcommitteearchives/pdf/rpt%209%20cls%201-7.pdf
https://www.york.ca/wps/wcm/connect/yorkpublic/97d3be19-d666-4cea-b40e-23fe6285d209/jun+19+sewer+ex.pdf?MOD=AJPERES&CVID=mu8t7ZO
https://www.york.ca/wps/wcm/connect/yorkpublic/97d3be19-d666-4cea-b40e-23fe6285d209/jun+19+sewer+ex.pdf?MOD=AJPERES&CVID=mu8t7ZO
https://www.york.ca/wps/wcm/connect/yorkpublic/c23184f2-5722-4ec7-94bc-32bd6dbad3a0/oct+6+sewer+ex.pdf?MOD=AJPERES&CVID=mu8vE.Q
https://www.york.ca/wps/wcm/connect/yorkpublic/c23184f2-5722-4ec7-94bc-32bd6dbad3a0/oct+6+sewer+ex.pdf?MOD=AJPERES&CVID=mu8vE.Q
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system. This also leads to long term improvements in wastewater quality. Staff work with 
industries to limit potential hardship through development of compliance or pollution 
prevention plans that provide improvement timelines that are realistic and manageable. The 
Sewer Use Bylaw Enforcement Program focuses on protecting infrastructure, workers, the 
public and the environment from harmful effects of ICI discharges through delivery of five 
core program areas: 

1. ICI Risk Based Monitoring Program: monitoring and regulation of ICI wastewater 
discharges   

2. Surcharge and Compliance Programs: provide opportunities for ICI dischargers 
with higher strength discharges to come into compliance with the Bylaw 

a. Surcharge agreement – agreement between Region and a high strength 
wastewater discharger where a fee is charged to recover the Region’s 
treatment costs when no major infrastructure impacts are anticipated 

b. Compliance program – the ICI agrees to implement mitigation measures at 
their facility, such as installing treatment systems to ensure Bylaw compliance 
and the Region gives them time to conduct these measures  

3. Hauled Wastewater Receiving Program: provides a service to York Region 
residents and businesses not connected to a municipal wastewater system and 
aims to minimize adverse impacts of hauled wastewater 

4. Dewatering Discharge Program: regulation of dewatering discharges to storm, 
sanitary and other Regional infrastructure to protect capacity and ensure quantity 
and quality standards are met 

5. Information Services: responds to requests for information on historical 
discharges or environmental concerns regarding specific sites (i.e. Freedom of 
Information or Environmental Site Assessment requests) 

Region’s Sewer Use Bylaw Enforcement Program engages business owners to 
modify practices, protect wastewater infrastructure and prevent pollution at the 
source 

Engagement with businesses through compliance and education regarding risks to 
wastewater infrastructure from discharges is key for the Sewer Use Bylaw Enforcement 
Program. Compliance is accomplished through our five core program delivery areas as 
shown in Table 1. During 2020, some activities were limited by the Sewer Use Bylaw 
enforcement team because of COVID 19 pandemic. Initially, the York-Durham Laboratory 
had restricted sample submission to regulatory samples only; all sampling resumed in June 
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2020. Additionally, on site inspections were limited to high risk site visits to limit exposure of 
enforcement officers to potential workplace outbreaks. 

Table 1 

Sewer Use Bylaw Enforcement Program Monitoring Activities 

Program Activities 2016* 2017 2018 2019 2020 

ICI Risk-Based Monitoring 
Program 

     

Sites monitored (sampled) 202 244 322 247 170 

Site inspections conducted 416 379 257 333 86 

Total sampling events 1243 1276 1584 1761 1338 

Violations Identified 112 87 99 59 50 

Charges Laid 0 8 12 4 3** 

Surcharge Agreements 73 78 80 87 89 

Compliance Program 
Applications 

46 37 38 22 12 

Hauled Wastewater Program      

Haulers registered: 
companies 

32 34 36 35 34 

Haulers registered: trucks 158 162 167 171 154 

Hauled wastewater 
samples 

130 159 159 105 0 ** 

Dewatering Discharge 
Applications 

23 14 20 16 16 

Information requests 106 54 22 19 28 

*Last report to Council  

**COVID-19 Pandemic –onsite inspections were suspended from March 2020 until October 2021 due 
to public health measures 

Education is also integral to program success. In recent years, staff have promoted the 
Bylaw to businesses and the public through a variety of approaches. The 
http://www.york.ca/seweruse website promotes Sewer Use Bylaw services, best practices 
and enforcement programs to support compliance. The website contains electronic copies of 

http://www.york.ca/seweruse
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brochures, forms for businesses seeking Sewer Use Bylaw services and fee information. 
Other approaches include social media broadcasts, special events, truck decals and 
partnership communication with local municipalities regarding the proper disposal of fats, oil 
and grease. 

4. Analysis 

Update reduces risk to $5.320B wastewater infrastructure and provides greater 
clarity and flexibility for the regulated community  

Table 2 provides highlights of some of the key modifications and enhancements to the Sewer 
Use Bylaw in the order appearing within the Bylaw. 

Table 2 

Summary of Sewer Use Bylaw Updates  

Enhancement Enhancement Overview 

Definitions Revised for clarity with obsolete definitions removed and 
some new definitions added 

Obstruction or restriction in 
pipes 

Clarification and expansion of list of items that can potentially 
obstruct or restrict sewer pipes (e.g. ashes, bones, cinders, 
sand, mud, straw, shavings, metal, glass, rags, masks, 
gloves, feathers, tar, plastic, feminine hygiene products, wood, 
dental floss, condoms, animal guts or tissues, and wipes)  

Rainwater Harvesting Exemption for discharges into sanitary system for rainwater 
harvesting systems that replace need for municipal water 
supply to support water conservation plans and programs 

Discharge Approval Addition of language that allows for limited discharges into 
sanitary or storm sewer that may be otherwise prohibited. 
Provides authority in situations such as approvals granted by 
higher authorities (i.e. the MECP) where Regional bylaw 
parameters may be exceeded. New language is consistent 
with other recent municipal Sewer Use Bylaw updates (i.e. 
City of Hamilton and City of Sarnia) 

Grease Interceptors Provision of application of risk-based approach for grease 
interceptor requirements where no risk to infrastructure exists 
from any discharge of fats, oils and grease such as fruit and 
vegetable washing facilities 
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Enhancement Enhancement Overview 

Appeal of Order  Introduced to establish formal dispute mechanism for Orders 
issued under the Sewer Use Bylaw 

Administrative Monetary 
Penalties 

New part to allow alignment with future Administrative 
Monetary Bylaw and program Penalties 

Evidence of Documents Receipt in evidence of official document(s) from an accredited 
laboratory for a proceeding as statement of fact. Reduces 
need for laboratory staff to appear in court 

 

Public Consultation on draft Bylaw conducted in June and July 2021 

Consultation on the proposed Bylaw was conducted across several channels: 

 June 16, 2021 – virtual consultation reviewing revisions to Bylaw with local municipal 
staff, Durham and Peel Regions and conservation authority staff  

 July 7, 2021 – virtual consultation hosted with registered haulers  

 June 28 – July 18, 2021 – broad public consultation through webpage involving 
notification to registered contacts through Sewer Use Bylaw Enforcement Programs 
and other public consultation databases and signage posted across the Region in 
visible areas with high industrial population (e.g. Highway 7 corridor in Vaughan and 
Markham) 

During public consultation there were 670 pageviews of the webpage. Social media (i.e. 
Facebook, Twitter and LinkedIn) generated 26,476 total impressions (number of times social 
media browsers have been shown the content) and 142 link clicks.  

Stakeholders were generally supportive of the update and enhancements. There were nine 
direct consultation responses received from local municipal staff, consultant, residents, and a 
Hauled Wastewater client. Minor language changes suggested through consultation were 
incorporated to provide clarity in some of the definitions.  

Reduction of up-front costs for low-risk businesses through alternative service 
model innovations for sampling and changes to Hauled Wastewater Receiving 
program fee structure 

In low-risk situations, enforcement staff will work with a discharger to permit self-monitoring 
and sample submission. In this circumstance the responsibility for monthly sampling and 
analysis is transferred to the business resulting in the reduction of onsite sampling for 
verification. This allows enforcement staff to dedicate more time to new or more challenging 
situations. A reduced program fee from $2,050 to $675 for annual registration has been 
proposed for this self-monitoring option given the reduced administrative burden. 
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The Hauled Wastewater Receiving Program supports the disposal and treatment of 
wastewater that is not connected to a municipal system (e.g. septic tank pump outs, portable 
toilets). A review of the program fee structure indicated that a base program registration fee 
per vehicle would better support smaller companies with fewer vehicles and place more 
appropriate costs on larger companies with more vehicles requiring registration. This will 
ensure fairness to all haulers.  

Sewer Use Bylaw supports 2019 to 2023 Strategic Plan Sustainable Environment 
priority of ‘delivering and promoting environmentally sustainable services’ 

The Sewer Use Bylaw Enforcement Program focuses on protecting infrastructure, workers, 
the public and the environment from harmful effects of ICI discharges through the delivery of 
monitoring and enforcement activities and associated programs.  

5. Financial 

Sewer Use Bylaw Enforcement Program fees offset cost of providing extra 
wastewater services 

Sewer Use Bylaw Enforcement Program costs include program administration, monitoring, 
treatment costs, enforcement and laboratory expenses that are recovered through two 
funding mechanisms: 

 Wastewater rate revenues - cover costs associated with risk-based monitoring 
program which helps ensure protection of infrastructure, health and safety as well as 
the environment   

 User fees - costs associated with providing additional wastewater services to ICIs 
such as surcharge agreements, monitoring and compliance program approvals as 
examples 

Program Fee increases structured for full cost recovery  

The Region has committed to full cost recovery through user rates as demonstrated through 
the water and wastewater user rates approved by Council in September 2021. York Region 
Council has prioritized the financial sustainability of its water and wastewater systems by 
phasing in full cost recovery pricing. 

While full cost recovery of the Sewer Use Bylaw programs is the goal by 2026, annual 
program fee increases have been limited to a maximum of 5%, with some fees seeing 
smaller increases. The fee range protects for volatility of some historic estimates and factors, 
including program administration, enforcement requirements, increased flows, treatment 
costs and future asset management needs. The total 2020 revenue for the Sewer Use 
program (including industrial dischargers and the hauled wastewater program) was about 
$3.6 million and covers 138 industrial dischargers and 30 waste haulers. Total revenue is 
collected based on wastewater discharges from industries that exceed bylaw limits along 
with revenue from concentrated hauled wastewater. Revenues fluctuate with varying 
discharge characteristics.  
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Financial model for Sewer Use Bylaw program fees consistent with assumptions 
and projections in the Region’s Approved 2021 User Rate Study  

In 2020, a detailed review was undertaken to examine the Sewer Use Bylaw Enforcement 
Program finances and recommend new fees to achieve full cost recovery through to 2026. 
Staff aligned financial model provided by third party with Region’s 2021 Water and 
Wastewater Rate Study assumptions and principles. Proposed Sewer Use Bylaw 
Enforcement Program fees until 2026 can be found in Attachment 2. Moving forward, these 
fees will be updated at the same time as the User Rate model. 

Recommended increases in all program areas are based on detailed treatment cost analysis 
at York Region’s Water Resource Reclamation Facilities (WRRFs) and Duffin Creek Water 
Pollution Control Plant.  

The Surcharge program is the largest program associated with the Bylaw and generates the 
largest revenue. A heat map is presented in Table 3 shows proposed increased fees are 
aligned with our neighbouring municipalities for Surcharge Agreement parameters. The 
green shades represent lower cost, transitioning to yellow/orange with midrange costs and 
the red scale represents highest cost values.  

Table 3 

Jurisdictional Comparison of 2020 Fees for Surcharge Parameters 

Surcharge 

Parameter 
Municipality 

 
York 

Region 
Durham 
Region 

City of 
Toronto* 

City of 
Ottawa 

Niagara 
Region 

City of 
Orillia 

Peel 
Rate 

Biochemical 
Oxygen Demand 
(BOD5) 

$1.04  $0.53  $0.64  $1.66  $1.55  $3.18  $368 per 
1000 
cubic 
meters 
(based 
on 
volume 
and not 
on 
loading 

Phenolic 
Compounds $1.04  $0.53  $0.64  $1.66  $1.55  n/a 

Total Suspended 
Solids (TSS) $0.97  $0.53  $0.70  $0.88  $1.55  $1.51  

Total Phosphorus 
(TP) $3.24  $0.53  $2.24  $2.66  $1.55  $4.41  

Total Kjeldahl 
Nitrogen (TKN) $1.21  $0.53  $1.43  $6.60  $1.55  n/a 

Note: * Surcharge fee is based on highest parameter in excess  

                     

Low            High  
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The Sewer Use Bylaw protects $5.32B in wastewater assets with program costs over $3M 
equating to 0.06% of overall infrastructure costs. 

6. Local Impact 

York Region’s Sewer Use Bylaw works in collaboration with local municipal Sewer Use 
Bylaws. Local municipal bylaws are targeted to local infrastructure and Regional bylaw 
targets regional infrastructure. Together Regional and Local staff address issues through 
ongoing communication and joint approvals and investigations.   

Targeted consultation was conducted with local municipal staff, conservation authorities and 
other stakeholders (e.g. Durham and Peel Regions). A review of changes to the proposed 
Bylaw was presented, along with proposed fees, and any questions were addressed in the 
session. The session was held prior to broad public consultation to ensure any concerns 
were addressed.  

Surcharge program data was reviewed as a proxy for pandemic related impacts to 
participating businesses as it is the largest program and would impact the most businesses. 
2019 and 2020 data were evaluated and upwards of 97% of businesses enrolled in the 
Surcharge program remained in production during COVID19 pandemic.  

A cost impact analysis was conducted based on current program fees and proposed fees to 
illustrate the change to an average business in the Surcharge program. The average 
business may incur an annual increase of approximately $1,000. In 2020, the business types 
based on the North American Industry Classification System (NAICS) that had the highest 
billed surcharge invoices included:  

 Food manufacturing such as sugar and confectionary product manufacturing or 
bakeries and tortilla production 

 Chemical manufacturers such as pharmaceutical and medicine manufacturers 

 Recyclable material merchant wholesalers that operate recycling facilities, and 

 Multi-unit buildings with varied tenants such as plaza or a strip mall 

7. Conclusion 

This report seeks Council approval to enact the Sewer Use Bylaw and endorsement of 
associated enforcement program fees. It also provides an update on implementation of the 
Region’s Sewer Use Bylaw Enforcement Program and provides rationale for the proposed 
fee structure to achieve full cost recovery. The Sewer Use Bylaw is vital to protect health and 
safety, the environment and wastewater infrastructure. The proposed fee increases are 
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necessary to ensure the Sewer Use Bylaw Enforcement Program recovers costs while 
continuing to provide a best-in-class program. 

For more information on this report, please contact Elizabeth Weir, Director, Operations, 
Maintenance and Monitoring at 1-877-464-9675 ext. 75340. Accessible formats or 
communication supports are available upon request. 

 

 
 
Recommended by: Erin Mahoney, M. Eng. 

Commissioner of Environmental Services  

  
Approved for Submission: Bruce Macgregor 
 Chief Administrative Officer 
 
October 22, 2021 
Attachments (3) 
eDOCS #13230704   



 
 

ATTACHMENT 1 
 

THE REGIONAL MUNICIPALITY OF YORK 
 

BYLAW NO. 2021-XX 
 

A bylaw  
to regulate the discharge of sewage, stormwater and land drainage  

 
 

WHEREAS Section 11(3)4 of the Municipal Act, 2001, S.O. 2001, c. 25 
permits a municipality to pass bylaws respecting matters concerning public 
utilities;  
 

AND WHEREAS the Council of The Regional Municipality of York deems 
it desirable to enact a bylaw to, 
 

a) maintain and protect the integrity of Regional infrastructure; 
 

b) control the quality of sewage entering sewage works and the resulting 
treated effluent; and 

 
c) prevent adverse effects to persons, property and the natural 

environment from discharges to Regional infrastructure, 
 

NOW THEREFORE the Council of The Regional Municipality of York 
enacts as follows:  
 

Part 1 
DEFINITIONS AND INTERPRETATION   

 
1.1. In this bylaw,  
 

a) “accredited laboratory” means any laboratory accredited by an 
authorized accreditation body in accordance with a standard based 
on “ISO/IEC 17025: General Requirements for the Competence of 
Testing and Calibration Laboratories” established by the 
International Organization for Standardization, as amended from 
time to time, or an equivalent standard that is acceptable to the 
Region; 

 
b) “biochemical oxygen demand” or “BOD” means the molecular 

oxygen utilized in a sample, including sewage, stormwater, 
uncontaminated water, and any other substance to which this 
bylaw applies during a 5-day incubation period for the biochemical 
degradation of organic material (carbonaceous demand), including 



Page 2 of 48 Pages of Bylaw No. 2021-** 
 

the oxygen used to oxidize inorganic material such as sulphides, 
ferrous iron, and where an inhibiting chemical has been added to 
prevent ammonia oxidation;  

 
c) “biosolids” include organic solid material recovered from the 

sewage treatment process;  
 

d) “blowdown water” means recirculating water that is discharged 
from a cooling or heating water system for the purpose of 
controlling the level of water in the system or for the purpose of 
discharging from the system materials contained in the system;  

 
e) “Building Code Act” means the Building Code Act, 1992, S.O. 

1992, c.23, as amended from time to time; 
 

f) "business day" means a day from Monday to Friday, other than a 
holiday as defined in section 87 of the Legislation Act, 2006, S.O. 
2006, c.21, schedule F as amended from time to time; 

 
g) “Chief Administrative Officer” means the Chief Administrative 

Officer of The Regional Municipality of York; 
 

h) “combustible liquid” means any liquid having a flash point at or 
above 37.8 degrees Celsius and below 93.3 degrees Celsius;  

 
i) “Commissioner” means the Commissioner of Environmental 

Services of The Regional Municipality of York and their designated 
representatives; 

 
j) “composite sample” means two or more grab samples of a 

discharge to the sewage works taken at intervals during the 
sampling that have been combined automatically or manually;  

 
k) “contact cooling water” means water that is used in an industrial 

process, for the purpose of removing heat, that comes into contact 
with any raw material, intermediate product, waste product or 
finished product, but does not include blowdown water; 

 
l) “dewatering activity” means a temporary activity that is,  

 
(i) taking water from a well or otherwise extracting 

groundwater; 
 

(ii) draining water from a permanent or temporary pond or 
other surface water body, whether natural or man-made; 
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(iii) releasing water previously stored in a tank, tanker truck, 
vessel, or other means of water storage;  

 
(iv) the permanent or temporary alteration of a natural or pre-

existing drainage pattern; or 
 

(v) any combination of the above-noted activities, 
 

where the water from such activity would be discharged to a 
sewage works and such activity is related to a construction, land 
development, renovation, repair, maintenance or demolition activity 
at a property; 

 
m) “Director” means the Director of Operations, Maintenance and 

Monitoring within the Environmental Services Department of The 
Regional Municipality of York and their designated representatives; 
 

n) “discharge” when used as a verb, includes add, deposit, emit, 
release or leak and, when used as a noun, includes addition, 
deposit, emission, release or leak; 

 
o) “discharger” means a person who is the owner, is in occupation of, 

or has charge, management or control of  
 

(i) a site that discharges to a sewage works; or  
 

(ii) sewage, stormwater, uncontaminated water or other 
substance or thing to which this bylaw applies that is 
capable of being discharged to a sewage works from a site; 

 
p) “emergency” means a situation or an impending situation that 

constitutes a danger of major proportions that could result in 
serious harm to persons or substantial damage to property and that 
is caused by the forces of nature, a disease or other health risk, an 
accident or an act whether intentional or otherwise; 

 
q) “emulsifier” means a substance or additive that helps two liquids 

mix and prevents separation; 
 

r) “enforcement officer” means a person who has been appointed as 
such pursuant to section 2.4 of this bylaw, and includes any person 
previously appointed under Regional bylaw 2011-56;  

 
s) “Environmental Protection Act” means the Environmental 

Protection Act, R.S.O. 1990, c. E.19, as amended from time to 
time;  
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t) “Fisheries Act” means the Fisheries Act, R.S.C. 1985, c. F-14, as 

amended from time to time; 
 

u) “flammable liquid” means a liquid having a flash point below 37.8 
degrees Celsius and a vapour pressure not more than 275.8 kPa 
(absolute) at 37.8 degrees Celsius as determined by the American 
Society for Testing and Materials D323-20a, “Standard Test 
Method for Vapor Pressure of Petroleum Products (Reid Method)”;  

 
v) “fuel” includes alcohol, gasoline, naphtha, diesel fuel, fuel oil or any 

ignitable substance intended for use as a fuel;  
 

w) “grab sample” means a sample of a discharge into a sewage 
works;  

 
x) “groundwater” means subsurface water including water held in soil, 

in pores, cracks or crevices in rocks or as a free standing body 
beneath the surface; 

 
y) “hauled sewage” includes sewage which is removed from a 

cesspool, a septic tank system, a privy vault or privy pit, a chemical 
toilet, a portable toilet, a sewage holding tank or any sewage 
infrastructure and is transported for discharge, but does not include 
hauled waste; 

 
z) “hauled waste” means liquid industrial waste (as this term is 

defined by Reg. 347) that is transported for discharge and that 
must be transported with a manifest in accordance with Reg. 347;  
 

aa) “hauler” means a person who transports or causes or permits the 
transport of hauled waste or hauled sewage and includes an 
employee of the person; 

 
bb) “hazardous waste” includes a waste that is an acute hazardous 

waste chemical, hazardous industrial waste, hazardous waste 
chemical, corrosive waste, ignitable waste, pathological waste, 
reactive waste, radioactive waste, PCB waste, leachate toxic waste 
or severely toxic waste, or any combination thereof, each as 
defined by Reg. 347;  

 
cc) “industrial” means of or pertaining to industry, and includes 

manufacturing, food cooking, handling, preparation or processing 
commerce, trade, business, or institutions as distinguished from 
residential;  
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dd) “land drainage works” includes a drain constructed by any means 
which is owned by The Regional Municipality of York and located 
within the limits of a public road allowance or other public lands or 
public land interests held for public utility purposes which may or 
may not connect to a storm sewer, and a drain constructed by any 
means that connects directly or indirectly to a Regional storm 
sewer or any other drainage works; 

 
ee) “leachate” means the liquid produced by water or other liquids 

percolating through waste or by liquid in the waste; 
 

ff) “maintenance access hole” means an access point in a private 
sewer connection to a municipal sewage works that allows for the 
observation, monitoring, sampling, flow measurement and other 
related activities of the sewage, stormwater, uncontaminated water 
or other substance therein;  

 
gg) “Ministry” means the Ontario Ministry of the Environment, 

Conservation and Parks as renamed or reconstituted from time to 
time;  

 
hh) “Municipal Act, 2001” means the Municipal Act, 2001, S.O. 2001, c. 

25, as amended from time to time; 
 

ii) “municipal water system” means a Regional drinking water system 
and includes a local municipal drinking water system within York 
Region that is connected to a Regional drinking water system; 

 
jj) “municipality” includes a local board, as that term is defined in the 

Municipal Act, 2001; 
 

kk) “natural environment” means the air, land and water, or any 
combination or part thereof; 

 
ll) “non-contact cooling water” means water that is used in an 

industrial process, for the purpose of removing heat, that has not 
come into contact with any raw material, intermediate product, 
waste product or finished product of the industrial process other 
than heat, but does not include blowdown water;   

 
mm) “oil and grease” includes any material recovered as a substance 

soluble in solvent as described in Standard Methods for oil and 
grease;  
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nn) “Ontario Water Resources Act” means the Ontario Water 
Resources Act, R.S.O. 1990, c. O.40, as amended from time to 
time;  

 
oo) “PCBs” means any monochlorinated or polychlorinated biphenyl or 

any mixture of them or any mixture that contains one or more of 
them and includes PCB waste as defined by R.R.O. 1990, Reg. 
362 (Waste Management – PCBs) made under the Environmental 
Protection Act, as amended from time to time;  

 
pp) “person” includes an individual, association, organization, 

partnership, municipality or other corporation and includes an agent 
or employee of any of them; 

 
qq) “pesticide” means a pesticide as defined by and regulated under 

the Pesticides Act, R.S.O. 1990, c. P.11, as amended from time to 
time;  

 
rr) “pollution prevention” means the use of processes, practices, 

materials or products that avoid, reduce or control pollution, which 
may include recycling, treatment, process changes, control 
mechanisms, efficient use of resources and material substitution;  

 
ss) “property” means any land, whether vacant or occupied by a 

building or structure and includes such building or structure or part 
of a building or structure, and all mobile homes, mobile buildings, 
mobile structures, outbuildings, fences and erections thereon 
whether heretofore or hereafter erected and includes a site;  

 
tt) “rainwater” means stormwater runoff that is collected from a roof or 

the ground; 
 

uu) “Reg. 347” means R.R.O. 1990, Reg. 347 (General – Waste 
Management) made under the Environmental Protection Act, as 
amended from time to time; 

 
vv) “Region” means The Regional Municipality of York, including 

enforcement officers and its designated representatives;  
 

ww) “Regional Solicitor” means the Regional Solicitor for The Regional 
Municipality of York; 

 
xx) “sanitary sewer” means any part of the sewage works that is 

intended to collect and convey sewage to a sewage treatment 
facility;  
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yy) “sewage” means any liquid containing organic, inorganic, chemical, 
animal, vegetable or mineral matter in solution or in suspension, 
including floating materials, but does not include stormwater or 
uncontaminated water alone; 

 
zz) “sewage works” means any works owned by The Regional 

Municipality of York used for the collection, transmission, treatment 
or disposal of sewage, stormwater or uncontaminated water and 
includes a sanitary sewer, storm sewer, and land drainage works;  

 
aaa) “site” means a property where an industrial activity takes place that 

is capable of discharging to a sewage works and includes a 
property where an industrial activity is not the sole use;  

 
bbb) “spill” means a discharge of any substance to a sewage works or to 

the natural environment which is abnormal in quantity or quality in 
light of all the circumstances of the discharge;  

 
ccc) “Standard Methods” means:  

 
(i) a procedure or method set out in “Standard Methods for the 

Examination of Water and Wastewater” published jointly by 
the American Public Health Association, American Water 
Works Association and the Water Environment Federation, 
as amended from time to time;  
 

(ii) methods developed or approved, or both, by the Ministry;  
 

(iii) methods developed or approved, or both, by the federal 
Department of the Environment as renamed or 
reconstituted from time to time; or  
 

(iv) methods developed or approved, or both, by United States. 
Environmental Protection Agency or International 
Standards Organizations. 

 
ddd) “storm sewer” means any part of the sewage works that is intended 

to collect and convey stormwater, uncontaminated water, surface 
runoff or drainage from land or from a watercourse or any 
combination thereof;  

 
eee) “stormwater” includes water from precipitation or from the melting 

of snow or ice;  
 

fff) “substance” means any physical matter, whether solid, liquid or 
gas;   
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ggg) “surcharge agreement” means an agreement made under Part Part 

7 of this bylaw; 
 

hhh) “uncontaminated water” includes, 
 

(i) potable water supplied by a municipal water system or 
 

(ii) any water with a level of quality which is typical of potable 
water normally supplied by a municipal water system,  

 
to which no substance has been added intentionally or 
unintentionally, by any person other than the municipality, and does 
not include water from a dewatering activity; and, 

 
iii) “waste radioactive prescribed substances” means uranium, 

thorium, plutonium, neptunium, deuterium, their respective 
derivatives and compounds and such other substances as the 
Canadian Nuclear Safety Commission, or its successor, may 
designate as being capable of releasing atomic energy or as being 
requisite for the production, use or application of atomic energy.  

 
1.2. In this bylaw, any reference to a discharge to a sewage works or any part 

thereof shall be deemed to include a discharge into a place or thing that 
typically, or can be reasonably expected to, or does in fact result in a 
discharge into such sewage works or part thereof.  

 
Part 2 

AUTHORITY 
 
2.1. The Commissioner may act on behalf of the Region for the purposes of 

this bylaw. 
 
2.2. Subject to section 2.3, the Commissioner may prescribe the form and 

content of any approval, authorization, permit, form, policy, procedure or 
other document in relation to the administration of this bylaw and may 
amend or revise the form and content of such approvals, authorizations, 
permits, forms, policies, procedures or documents from time to time. The 
Commissioner may issue any approval, authorization or permit under this 
bylaw as well as any amendments thereto or revocations thereof, on 
behalf of the Region. 

 
2.3. The Commissioner may prescribe the form and content of any 

agreement permitted under this bylaw and may amend or revise the form 
and content of such agreements from time to time provided that the form 
is satisfactory to the Regional Solicitor.  The Commissioner may enter 
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into and execute such agreements, as well as any amendments thereto, 
on behalf of the Region. 

 
2.4. The Commissioner may appoint and revoke the appointment of 

employees of the Region to act in the capacity of enforcement officers for 
the purposes of enforcing this bylaw. 
 

2.5. The Commissioner may delegate his or her authority under this bylaw, 
including actions authorized under this Part, to any other officer or 
employee of the Region, so long as such delegation is authorized by the 
Chief Administrative Officer. 

 
Part 3 

SANITARY SEWERS 
 
3.1. No person shall discharge or cause or permit the discharge of a 

substance to a sanitary sewer in circumstances where, 
 
(a) to do so may cause or result in, 
 

(i) a health or safety hazard to a person authorized to inspect, 
operate, maintain, repair or otherwise work on, in or around 
a sewage works;  

 
(ii) a hazard or other adverse effect, to any person, animal, 

property, vegetation or the natural environment; 
 
(iii) an offence under the Ontario Water Resources Act or the 

Environmental Protection Act or any regulation made 
thereunder; 

 
(iv) biosolids from the sewage works to which sewage 

discharges, failing to meet the requirements set out in the 
Nutrient Management Act, 2002 or a regulation thereunder, 
as amended from time to time;  

 
(v) dyes or colouring materials to pass through a sewage 

works which could discolour the sewage works effluent;  
 

(vi) interference with the inspection, operation, maintenance or 
repair of a sewage works or which may impair or interfere 
with any sewage treatment process;  

 
(vii) an offensive odour to emanate from the sewage works that 

is detectable within the vicinity of the sewage works, and 
includes, without limiting the generality of the foregoing, 
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sewage containing, hydrogen sulphide, carbon disulphide, 
other reduced sulphur compounds, chlorine, amines or 
ammonia in such quantities as may cause an offensive 
odour;  

 
(viii) damage to a sewage works or any part thereof; or  

 
(ix) an obstruction or restriction to the flow in the sanitary sewer 

including, but not limited to, a discharge containing solid or 
viscous substances in quantities or of such size as to be 
capable of causing obstruction to the flow in a sewer such 
as ashes, bones, cinders, sand, mud, straw, shavings, 
metal, glass, rags, masks, gloves, feathers, tar, plastic, 
feminine hygiene products, wood, dental floss, condoms, 
animal guts or tissues, and wipes;  

 
(b) the discharge has or exhibits,  

 
(i) a pH less than 6.00 or greater than 10.50;  

 
(ii) two or more separate liquid layers; or  

 
(iii) a temperature greater than 60 degrees Celsius; or 

 
(c) the discharge contains or is likely to contain,  

 
(i) combustible liquid;  

 
(ii) flammable liquid;  

 
(iii) fuel;  

 
(iv) hauled sewage, except where,  

 
(A) the discharger is the hauler of the hauled sewage 

and is an operator of a waste management system 
operating under and in accordance with a valid 
environmental compliance approval or equivalent 
instrument, approval or order issued or regulation 
filed under the Environmental Protection Act 
allowing the operation;  

 
(B) a copy of the current environmental compliance 

approval or equivalent instrument, approval or order 
issued or regulation filed under the Environmental 
Protection Act and any amendment thereto is 
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provided to the Region or, where the discharger is 
claiming an exemption pursuant to a regulation, the 
discharger has demonstrated to the satisfaction of 
the Region that the conditions of the exemption are 
being met;  

 
(C) the discharger has successfully registered with the 

Region for the discharge of hauled sewage and the 
Region has authorized the discharger’s access to 
the sewage works for this purpose; 

 
(D) the discharger complies with all terms, conditions 

and procedures for a discharge in the approvals 
referenced in (A) and (B) above and in any policies 
or programs that may be set by the Region from 
time to time in respect of hauled sewage; and  

 
(E) the discharge otherwise complies with this bylaw; 

 
(v) hauled waste, except where,  

 
(A) the discharger is the hauler of the hauled waste and 

is an operator of a waste management system 
operating under and in accordance with a valid 
environmental compliance approval or equivalent 
instrument, approval or order issued or regulation 
filed under the Environmental Protection Act 
allowing the operation;  

 
(B) a copy of the environmental compliance approval or 

equivalent instrument, approval or order issued or 
regulation filed under the Environmental Protection 
Act and any amendment thereto is provided to the 
Region or, where the discharger is claiming an 
exemption pursuant to a regulation, the discharger 
has demonstrated to the satisfaction of the Region 
that the conditions of the exemption are being met;  

 
(C) the conditions set out in sections 23(3)(c) and 

25(5)(b) of Reg. 347 are met;   
 

(D) the discharger has successfully registered with the 
Region for the discharge of hauled waste and the 
Region has authorized the discharger’s access to 
the sewage works for this purpose; 
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(E) the discharger complies with all terms, conditions 
and procedures for discharge in the approvals 
referenced in(A) and (B) above and in any policies 
or programs that may be set by the Region from 
time to time in respect of hauled waste; and  

 
(F) the discharge otherwise complies with this bylaw; 

 
(vi) hazardous waste;  

 
(vii) PCBs; 

 
(viii) a pesticide;   

 
(ix) waste radioactive prescribed substances;  

 
(x) leachate, except where,  

 
(A) the discharge is proceeding in accordance with a 

valid environmental compliance approval or 
equivalent instrument, approval or order which has 
been issued to the discharger or regulation filed 
under the Environmental Protection Act or the 
Ontario Water Resources Act which includes a 
provision for the disposal of leachate to a sewage 
works;  

 
(B) a copy of the current environmental compliance  

approval or equivalent instrument, approval or order 
issued or regulation filed under the Environmental 
Protection Act or the Ontario Water Resources Act 
and any amendment thereto is provided to the 
Region or, where the discharger is claiming an 
exemption pursuant to a regulation, the discharger 
has demonstrated to the satisfaction of the Region 
that the conditions of the exemption are being met;  

 
(C) the discharger has received prior written approval 

from the Region to discharge the leachate into the 
sewage works;  

 
(D) the discharge otherwise complies with this bylaw; 

and 
 

(E) in circumstances where the leachate is transported 
by a hauler for discharge, the leachate is deemed 
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to be hauled waste for the purposes of this bylaw 
and the discharge to the sewage works may only 
occur where the conditions of section 3.1(c)(v) of 
this bylaw have been satisfied;  

 
(xi) a liquid or material resulting from the pump-out or cleaning 

of a catch-basin, except where any grit or other 
contaminants have been removed or reduced to levels 
acceptable to the Region, and the prior written approval for 
the discharge has been obtained from the Region; or 

 
(xii) any contaminant at a concentration that exceeds any one 

or more of the limits in Table 1 as set out in Schedule “A” of 
this bylaw, entitled “Limits for Sanitary Sewer Discharge”, 
except where, 

 
(A) the discharge is proceeding under and carried out 

in accordance with and only to the extent expressly 
permitted by all terms and conditions of a surcharge 
agreement, compliance program or discharge 
approval which has been previously authorized or 
approved in writing by the Region, in its sole 
discretion, prior to the discharge in accordance with 
the provisions of this bylaw; or 
 

(B) the discharge is hauled sewage or hauled waste 
and is proceeding under and carried out in 
accordance with this bylaw and, only to the extent 
expressly permitted by, all terms, conditions and 
procedures of any policies or programs permitting 
the discharge of hauled waste, hauled sewage or 
leachate to the sewage works. 

 
3.2 No person shall discharge or cause or permit a discharge of water 

originating from a source other than a municipal water system, including 
but not limited to stormwater, non-contact cooling water, water from a 
dewatering activity or uncontaminated water from outside a municipal 
water system to a sanitary sewer, except where, 
 
(a) the Region has given prior written approval for the discharge in 

accordance with section 3.3 of this bylaw; or 
 

(b) the discharge is requested as a result of a situation that the 
Region, in its sole discretion, considers to be an emergency and 
the Region has provided prior verbal or written approval for the 
discharge. 
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3.3 The Region, in its sole discretion, may approve a discharge described in 

section 3.23.2 on such terms and conditions as it may deem appropriate, 
including terms and conditions in respect of protecting the sewage works, 
other infrastructure and the natural environment, compensating the 
Region for costs related to the operation or repair of the sewage works, 
treatment or monitoring of the discharge and facilitating administration of 
the approval.  Without limiting section 3.9, to assess a proposed 
discharge under section 3.2(a), the Region must be provided with, 

 
(a) written request to the Region for the proposed discharge which 

includes, 
 

(i) the volume and quality of water to be discharged; 
 

(ii) the location of the water source; 
 

(iii) the address of the property where the water is being used 
and from which it is being discharged; and 

 
(iv) the details of the proposed discharge in a plan of discharge 

that is satisfactory to the Region; 
 

(b) a copy of a valid Permit to Take Water under the Ontario Water 
Resources Act or equivalent instrument, approval or order issued 
or regulation filed under the Environmental Protection Act and any 
amendment thereto is provided to the Region in respect of the 
taking of the water that would be discharged, where such Permit to 
Take Water or equivalent is required; and 
 

(c) payment for any application fees for reviewing a request for a 
discharge under this section that may be imposed by the Region 
from time to time. 

 
3.4 Despite section 3.2, a quantity of rainwater that is free of solids that is 

used to replace the same quantity of water originating from a municipal 
water system source may be discharged to the sanitary sewer.  

 
3.5 The Region, in its sole discretion, may approve a discharge that would 

otherwise be prohibited by section 3.1(b) or would exceed any one or 
more of the limits in Table 1 as set out in Schedule “A” of this bylaw, 
entitled “Limits for Sanitary Sewer Discharge” on such terms and 
conditions as it may deem appropriate, including, but not limited to, terms 
and conditions in respect of protecting the sewage works, other 
infrastructure and the natural environment, compensating the Region for 
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costs related to the operation or repair of the sewage works, treatment or 
monitoring of the discharge and facilitating administration of the approval.    

 
3.6 Without limiting section 3.9 to assess a proposed discharge under 

section 3.5, the Region must be provided with a written request for the 
proposed discharge which includes,  

 
(a) the volume and proposed flow rate of sewage to be discharged;  

 
(b) the quality of the discharge as per parameters selected by the 

Region; 
 

(c) the location of the water source; 
 

(d) the address of the property where the water is being used and from 
which sewage is being discharged;  

 
(e) the details of the proposed discharge in a plan of discharge to the 

satisfaction of the Region; 
 

(f) the details of the proposed treatment and monitoring of the 
discharge; and 

 
(g) payment for any applicable fees for reviewing a request for a 

discharge under this section that may be imposed by the Region 
from time to time.  

 
3.7 A discharge authorized under an approval issued under section 3.2 or 

3.5 is only authorized in the amount and to the extent set out in the 
approval and where the person is complying with all terms and conditions 
of the approval. 

 
3.8 The Region may terminate an approval issued under section 3.5 by 

giving written notice to the approval holder, 
 

(a) at any time and for any reason whatsoever regardless of the state 
of compliance with the approval upon a minimum of 30 days written 
notice to the approval holder;  
 

(b) at any time where, in the opinion of the Region, there is an 
immediate threat or danger to any person, animal, the natural 
environment, property, or vegetation, in which case the termination 
shall be effective immediately upon receipt of the written notice of 
termination;  
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(c) at any time where, in the opinion of the Region, a discharge in 
accordance with the discharge approval causes or may cause an 
adverse effect to the sewage works, in which case the termination 
shall be effective immediately upon receipt of the written notice of 
termination; or  

 
(d) at any time where, in the opinion of the Region, the approval holder 

fails or neglects to implement or pursue implementation of the 
actions required under the discharge approval or otherwise fails to 
comply with the terms and conditions of an approval, in which case 
the termination shall be effective immediately upon receipt of the 
written notice of termination. 
 

3.9 For the purposes of this Part, the Region may require a person to provide 
the Region with plans, specifications, reports, studies, data, analytical 
results, financial information, documentation or other information to the 
satisfaction of the Region that would enable the Region to assess the 
need for an approval request or to assess whether or not an actual or 
potential discharge may or could contravene Part 3 of this bylaw. 

 
Part 4 

PROHIBITION OF DILUTION 
 

4.1 No person shall discharge or cause or permit the discharge of a 
substance into a sewage works in circumstances where water has been 
added to the discharge for the purposes of dilution such that after dilution 
the discharge does not contravene Part 3 or Part 5 of this bylaw. 
 

Part 5 
STORM SEWERS 

 
5.1 No person shall discharge or cause or permit the discharge of a 

substance to a storm sewer or to land drainage works in circumstances 
where, 
 
(a) The discharge is not stormwater or uncontaminated water 

discharged in accordance with this bylaw; 
 
(b) to do so may cause or result in, 
 

(i) interference with the proper operation of a storm sewer or 
land drainage works; 
 

(ii) an obstruction or restriction to a storm sewer or land 
drainage works or the flow therein; 
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(iii) damage to the storm sewer or land drainage works; 
 

(iv) a hazard or other adverse effect to any person, animal, 
property, vegetation or the natural environment; 

 
(v) impairment of the quality of any water including water in 

any well, aquifer, lake, river, pond, spring, stream, reservoir 
or other watercourse; or 

 
(vi) an offence under the Ontario Water Resources Act, the 

Environmental Protection Act or the Fisheries Act with 
respect to the storm sewer or land drainage works and/or 
the direct or indirect discharge from the storm sewer or land 
drainage works into any watercourse; 

 
(c) the discharge has or exhibits, 

 
(i) two or more separate liquid layers; 

 
(ii) a visible film, sheen or discoloration; 
 
(iii) a temperature greater than 40 degrees Celsius; or 
 
(iv) a pH less than 6.00 or greater than 9.00; or  
 

(d) the discharge contains, or is likely to contain, 
 

(i) blowdown water; 
 

(ii) non-contact cooling water; 
 

(iii) contact cooling water; 
 

(iv) water from a dewatering activity; 
 

(v) combustible liquid; 
 

(vi) flammable liquid; 
 

(vii) floating debris; 
 

(viii) fuel; 
 

(ix) oil and/or grease; 
 

(x) hauled sewage; 
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(xi) hauled waste; 

 
(xii) hazardous waste; 

 
(xiii) PCBs, except where the discharge is proceeding in 

accordance with a valid approval or equivalent legal 
instrument, permission or order which has been issued to 
the person by a federal authority and/or Ontario ministry or 
regulatory body expressly authorizing the discharge to the 
Region’s satisfaction and the person is complying with all 
terms and conditions; 
 

(xiv) pesticides; 
 

(xv) sewage; 
 

(xvi) waste radioactive prescribed substances; 
 

(xvii) leachate; 
 

(xviii) a substance from raw materials, intermediate or final 
materials, used or produced in, through or from an 
industrial process; 

 
(xix) a substance used in the operation or maintenance of a site; 

 
(xx) any contaminant at a concentration that exceeds any one 

or more of the limits in Table 2 as set out in Schedule “A” of 
this bylaw, entitled “Limits for Storm Sewer/Land Drainage 
Works Discharge”; or 

 
(xxi) a liquid or material resulting from the pump-out or cleaning 

of a catch-basin, except where any grit or other 
contaminants have been removed or reduced to levels 
acceptable to the Region, and the prior written approval for 
the discharge has been obtained from the Region. 

 
5.2 The Region, in its sole discretion, may provide a written approval for a 

discharge of, 
 

(a) water from a dewatering activity; or 
 

(b) non-contact cooling water,  
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otherwise prohibited by sections 5.1(a), 5.1(d)(ii) or 5.1(d)(iv) to a storm 
sewer or land drainage works on such terms and conditions as it may 
deem appropriate including but not limited to terms and conditions in 
respect of protecting the sewage works, other infrastructure and the 
natural environment, standards for parameters in the discharge, volume of 
the discharge and facilitating administration of the approval. 

 
5.3 The Region, in its sole discretion, may provide a written approval for a 

discharge of water from a dewatering activity otherwise prohibited by 
section 5.1(d)(xx) to a storm sewer or land drainage works on such terms 
and conditions as it may deem appropriate including but not limited to 
terms and conditions in respect of protecting the sewage works, other 
infrastructure and the natural environment, standards for parameters in 
the discharge, volume of the discharge and facilitating administration of 
the approval where: 
(a) the discharge is proceeding in accordance with a valid approval or 

equivalent legal instrument, permission or order which has been 
issued to the person by a federal authority and/or Ontario ministry 
or regulatory body expressly authorizing the discharge; and 

 
(b) the person has provided the Region with any information required 

under sections 5.4 and 5.5 of this bylaw and copy of the 
instrument in section 5.3(a).  

 
5.4 Without limiting section 5.5, to assess a proposed discharge under section 

5.2 or 5.3, the Region must be provided with,  
 

(a) written request to the Region for the proposed discharge which 
includes, 
 
(i) the volume and quality of water to be discharged; 

 
(ii) the location of the water source; 

 
(iii) the address of the property where the water is being used 

and from which it is being discharged; and 
 

(iv) the details of the proposed discharge in a plan of discharge 
that is satisfactory to the Region; 

 
(b) a copy of a valid Permit to Take Water under the Ontario Water 

Resources Act or equivalent instrument, approval or order issued 
or regulation filed under the Environmental Protection Act and any 
amendment thereto is provided to the Region in respect of the 
taking of the water that would be discharged, where such Permit to 
Take Water or equivalent is required; and 
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(c) payment for any application fees for reviewing a request for a 

discharge under this section that may be imposed by the Region 
from time to time. 

 
5.5 Where the Region has given prior written approval for a discharge in 

accordance with: 
 

(a) section 5.2 a person may discharge non-contact cooling water or 
water from a dewatering activity; or 
 

(b) section 5.3 a person may discharge water from a dewatering 
activity to a storm sewer or land drainage works  

 
only to the extent permitted by and where the person is complying with all 
terms and conditions of the prior written approval. 
 

5.6 For the purposes of this Part the Region may require the person to provide 
the Region with plans, drawings, specifications, reports, studies, data, 
analytical results, documentation or other information to the satisfaction of 
the Region that would enable the Region to assess whether or not the 
actual or potential discharge could contravene Part 5 of this bylaw. 
 

Part 6 
NOTIFICATION AND REPORTING REQUIREMENTS 

 
6.1 A discharger shall complete a Discharger Information Report form 

provided by the Region and submit it to the Region within 30 days of 
written notification by the Region that such report is required.  
 

6.2 Where a discharger or potential discharger will be discharging sewage or 
causing or permitting the discharge of sewage to a sanitary sewer from a 
site from which the discharger was not discharging or causing or 
permitting a discharge of sewage before the date this bylaw was enacted 
the discharger or potential discharger shall notify the Region in 
accordance with each of the following requirements: 
 
(a) Notification shall be submitted to and received by the Region a 

minimum of 30 days prior to the commencement of the discharger’s 
operations. 

 
(b) Notification shall be in the form of a completed Discharger 

Information Report. 
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(c) The discharger shall provide any additional information related to 
the discharge as the Region may indicate in writing it requires 
within 15 days of receiving such written notification. 

 
6.3 Where a discharger is required by the Region to complete a Discharger 

Information Report, the discharger shall provide written notice of any 
change in the information requested in the report a minimum of 30 days 
prior to the effective date of such change. Such notice shall include 
pertinent details of any change to the operation, process, or wastewater 
treatment facilities, and shall include any analysis of the sewage and any 
other information related to the discharge as may be required by the 
Region.  
 

Part 7 
SURCHARGE AGREEMENT 

 
7.1 The Region, in its sole discretion, may enter into a surcharge agreement 

in accordance with this Part with a discharger to permit the discharge of 
sewage into a sanitary sewer that would otherwise be prohibited by this 
bylaw, to the extent permitted by the surcharge agreement. 

 
7.2 A surcharge agreement referred to in section 7.1 may only be made with 

respect to the following parameters in sewage: biochemical oxygen 
demand (BOD), total kjeldahl nitrogen, phosphorus (total), phenolic 
compounds (4AAP), suspended solids (total) or any combination thereof. 

 
7.3 The Region may include whatever terms and conditions it deems 

appropriate in a surcharge agreement, including but not limited to terms 
and conditions in respect of protecting the sewage works and other 
infrastructure, verifying the average concentration of any parameter 
permitted by section 7.2, verifying volumes of a discharge, to refine a 
surcharge fee based on a flow differential, facilitating the administration 
of the surcharge agreement and compensation to the Region for the 
additional costs related to a surcharge agreement and associated 
discharges, including costs related to administering the agreement and 
costs related to additional inspection, monitoring, sampling and analysis 
and treatment of the discharge and related to operation and repair of the 
sewage works. 

 
7.4 Without restricting the generality of the foregoing, the surcharge fees 

payable by a discharger under a surcharge agreement shall be 
calculated by the following formula for each parameter subject to the 
surcharge agreement: 

 
Sp = (Cp – Lp) × V × Rp ÷ 1000 
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where, 
 

Sp 

 
= the surcharge fee payable for a parameter during a 

given time period [$] 

Cp = the average concentration of the parameter in 
discharges during the time period [mg/L] 

Lp = the concentration limit of the parameter listed in Table 
1 of Schedule “A” [mg/L] 

V = the volume of discharge during the time period [m3] 

Rp = the applicable surcharge rate for the parameter [$/kg] 

1000 = a conversion factor 
 
7.5 Notwithstanding section 6.3, where a discharger has entered into a 

surcharge agreement, any change in the information provided to the 
Region in the Discharger Information Report shall be submitted to the 
Region a minimum of 30 days prior to the change to allow sufficient 
assessment of the impact of the change on the surcharge agreement.  

 
7.6 A surcharge agreement shall not be assignable or transferrable by the 

discharger without the express written approval of the Region. 
 
7.7 Any surcharge agreement that was executed by the Region before the 

day this bylaw is enacted and has not expired will continue to remain in 
force unless the agreement is terminated by the Region in accordance 
with section 7.8 of this bylaw or by the discharger in accordance with the 
appropriate provisions of the surcharge agreement. 

 
7.8 The Region may terminate a surcharge agreement by giving written 

notice to the discharger, 
 

(a) at any time and for any reason whatsoever regardless of the state 
of compliance with the surcharge agreement upon a minimum of 90 
days written notice to the discharger;  
 

(b) at any time where, in the opinion of the Region, there is an 
immediate threat or danger to any person, animal, the natural 
environment, property or vegetation, in which case the termination 
shall be effective immediately upon receipt of the written notice of 
termination; 
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(c) at any time where, in the opinion of the Region, a discharge in 
accordance with the agreement causes or may cause an adverse 
effect to the sewage works, in which case the termination shall be 
effective immediately upon receipt of written notice of termination; 
or 

 
(d) as may be further provided for in a surcharge agreement. 

 
Part 8 

COMPLIANCE PROGRAM 
 
8.1 A discharger may submit to the Region, or submit and resubmit where 

required by the Region, a proposed compliance program to prevent, 
reduce or control a discharge of sewage which does not comply with the 
requirements of this bylaw from the discharger’s site into a sewage 
works.  

 
8.2 Upon receipt and review of a proposed compliance program pursuant to 

section 8.1 the Region, at its sole discretion, may issue a compliance 
program approval with such terms and conditions the Region deems to 
be appropriate for any discharge which would otherwise not comply with 
this bylaw.  A non-compliant discharge authorized under an approval is 
only authorized in the amount and to the extent set out in the approval, 
during the planning, design, construction and installation of facilities or 
works necessary to implement the approved compliance program.  

 
8.3 The compliance program shall include, but is not limited to, the following 

conditions or requirements:  
 

(a) the term of the compliance program shall be for a specified length 
of time during which time the discharger shall implement the 
corrective or remedial actions set out in the compliance program 
to eliminate non-compliance.  

 
(b) corrective or remedial actions to be implemented by the 

discharger to prevent, reduce or control a discharge shall be 
specific, including the dates of commencement and completion of 
such actions, and the materials or other characteristics of the 
subject to which it relates.  

 
(c) the final action completion date shall not be later than the final 

compliance date in the compliance program.  
 

(d) a progress reporting requirement to the Region within a specified 
period of time of the scheduled completion date of each action 
listed in the compliance program. 
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8.4 The Region may terminate the compliance program by giving written 

notice to the discharger, 
 

(a) at any time and for any reason whatsoever regardless of the state 
of compliance with the approved compliance program upon a 
minimum of 30 days written notice to the discharger;  

 
(b) at any time where, in the opinion of the Region, there is an 

immediate threat or danger to any person, animal, the natural 
environment, property, vegetation, in which case the termination 
shall be effective immediately upon receipt of the written notice of 
termination;  

 
(c) at any time where, in the opinion of the Region, a discharge in 

accordance with the approved compliance program causes or may 
cause an adverse effect to the sewage works, in which case the 
termination shall be effective immediately upon receipt of the 
written notice of termination; or  

 
(d) at any time where, in the opinion of the Region, the discharger fails 

or neglects to implement or pursue implementation of the actions 
required under the approved compliance program or otherwise fails 
to comply with the terms and conditions of an approval, in which 
case the termination shall be effective immediately upon receipt of 
the written notice of termination. 

 
8.5 Where required by the Region pursuant to an approved compliance 

program, the discharger shall install at the site, and prior to the sampling 
point, a wastewater pretreatment facility at the discharger’s expense and 
shall ensure,  

 
(a) the design, installation, operation and maintenance of the 

pretreatment facility achieves the treatment objectives established 
by the approved compliance program and is in accordance with the 
manufacturer’s guidance and recommendations; 

 
(b) any waste products from the pretreatment facility are disposed of in 

a manner which is safe and in accordance with all applicable laws; 
and 

 
(c) all documentation pertaining to the pretreatment facility and waste 

disposal shall be made available to an enforcement officer, and 
upon request, copies are provided in the requested manner and 
format at no charge to the Region.  This documentation shall be 
kept on site for, 
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(i) a minimum of two years, in the case of operational and 

maintenance documents or records, documents relating to 
waste disposal, records of sampling and analysis results; 
and 

 
(ii) permanently, in the case of all up to date plans, drawings or 

operational manuals relating to the facility and documents 
pertaining to any modifications made to the facility. 

 
8.6 A discharger who is the subject of an approved compliance program in 

accordance with this Part shall not be prosecuted for a contravention 
under Part 3 of this bylaw for the discharge of sewage to the extent set 
out in the approved compliance program during the term of the approved 
compliance program, provided that such discharge is in compliance with 
the approved compliance program.  

 
Part 9 

SAMPLING AND ANALYTICAL REQUIREMENTS 
 
9.1 A discharger, at the discharger’s expense, shall install or ensure there is 

installed a maintenance access hole for each direct or indirect 
connection from its site to a sewage works for the purpose of 
observation, sampling and measurement of the flow of discharges 
therein in accordance with the requirements of this Part.  

 
9.2 Notwithstanding section 9.1, where the installation of a maintenance 

access hole is not possible or is not acceptable to the Region, an 
alternative device or facility may be substituted with the prior written 
approval of the Region.  

 
9.3 A discharger, at the discharger’s expense, shall maintain in good repair 

each maintenance access hole, alternative device or facility for the 
purposes of section 9.1 and, when necessary, shall replace a 
maintenance access hole, alternative device or facility. 

 
9.4 The maintenance access hole, alternative device or facility shall be, 
 

(a) located on the site of the discharger, unless the Region provides 
written approval for a different location;  

 
(b) designed and constructed in accordance with good engineering 

practice, in a manner acceptable to the Region; and 
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(c) accessible at any time to the Region for the purpose of 
observation, sampling and measurement of the flow of discharges 
therein.  

 
9.5 The Region by written notice may require a discharger, at the 

discharger’s expense, to monitor, sample and/or analyze one or more 
discharges from a site or to establish and implement an ongoing 
wastewater monitoring, analysis, and result reporting program.  The 
Region may set out the frequency and method of the sampling and 
reporting of results to the Region. The sampling must be in accordance 
with the procedures and methods set out in standard methods and 
analyzed by an accredited laboratory. 

 
9.6 The Region may establish non-compliance with this bylaw on the basis of 

a grab sample or a composite sample of a discharge, which may contain 
additives for its preservation, that may be collected manually or by using 
an automatic sampling device, and analyzed in accordance with the 
procedures and methods set out in standard methods.  

 
9.7 For each of the metals whose concentration is limited in Table 1 or Table 

2 of Schedule “A”, the analysis shall be for the quantity of total metal, 
which includes all metal both dissolved and particulate.  

 
Part 10 
SPILLS 

 
10.1 In the event of a spill to a sewage works, the person with charge, 

management or control of the substance spilled or the person who 
caused or permitted the spill shall immediately notify the Region, provide 
any information with respect to the spill which the Region advises it 
requires and complete any work the Region may require to mitigate the 
spill.  

 
10.2 Notwithstanding section 10.1, the person who gave notice under that 

section shall do everything possible to stop and contain the spill, protect 
the health and safety of the public and adjacent occupants, minimize 
damage to property, protect the natural environment, mitigate actual and 
potential impacts, clean-up the spill and remediate and restore the 
affected area to its condition prior to the spill event.  

 
10.3 Within 5 days after the first notification of the spill, the person who gave 

notice under section 10.1 shall provide a written report on the spill to the 
Region containing information to the best of the person’s knowledge 
including, 

 
(a) location where the spill occurred;  
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(b) name and phone number of the person who reported the spill and 

location where such person can be contacted;  
 

(c) date and time of spill;  
 

(d) substance that was spilled;  
 

(e) physical and chemical characteristics of the spilled substance;  
 

(f) volume of the substance spilled;  
 

(g) duration of spill event;  
 

(h) any relevant information regarding the cause of the spill or the 
circumstances surrounding the spill event; 

 
(i) work completed, in progress and/or to be undertaken to mitigate 

the spill;  
 

(j) preventative actions being taken to ensure the situation does not 
occur again; and 

 
(k) any other information the Region may indicate it requires in relation 

to the spill. 
 

10.4 If a person to whom this Part applies is not able to provide or otherwise 
does not provide all of the information required by sections 10.1 and 
10.3, the person shall take all reasonable steps to ascertain the missing 
information and provide it immediately to the Region. 
 

10.5 If a person to whom this Part applies becomes aware that any 
information provided to the Region pursuant to sections 10.1 and 10.3 
was inaccurate or is no longer accurate, the person shall immediately 
notify the Region of the inaccuracy and provide corrected information.  

 
10.6 The spill reporting requirements set out in this Part are in addition to and 

do not replace any other reporting obligations imposed upon a person by 
federal or provincial legislation. 

 
Part 11 

POLLUTION PREVENTION PLAN  
 
11.1 The Region may, by written notice, require a discharger to develop a 

pollution prevention plan for the discharge of one or more of any of the 
parameters listed in Table 1 as set out in Schedule “A” of this bylaw or 
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any other parameter that may be designated by the Region with respect 
to the site from which the discharge occurs, where,  
 
(a) the discharger is or has been out of compliance with Part 3 

(Sanitary Sewers);  
 
(b) the discharger is or has been out of compliance with Part 5 (Storm 

Sewers);  
 
(c) the discharger is or has been in an approved compliance program 

with the Region; or 
 
(d) the discharger is or has been responsible for one or more spill(s) to 

a sewage works. 
 

11.2 A pollution prevention plan shall comply with any guidelines that the 
Region may establish from time to time.  
 

11.3 A pollution prevention plan shall be completed by the discharger and 
submitted to the Region for approval within 6 months of notification by 
the Region that a pollution prevent plan is required.  
 

11.4 The discharger shall keep a copy of the most current approved pollution 
prevention plan at the site in respect of which it was prepared and shall 
make the approved pollution prevention plan available for review by an 
enforcement officer and, upon request, shall provide a copy of the 
approved pollution prevention plan in the requested manner and format 
at no charge to the Region.  
 

11.5 The Region may exempt a discharger from the requirements to develop 
a pollution prevention plan where the discharger has implemented and 
maintains a currently registered ISO 14001 Program which is accredited 
by the Standards Council of Canada or the Registrar Accreditation Board 
and which is currently accredited by a third party auditor.  If such an 
exemption is granted, the discharger shall keep a copy of the registered 
ISO 14001 Program at the site and shall make it available for review by 
an enforcement officer and, upon request, shall provide a copy in the 
requested manner and format, at no charge to the Region.  

 
Part 12 

CONFIDENTIAL INFORMATION 
 
12.1 Except where otherwise provided in this section, all information 

submitted to and collected by the Region under the authority of this 
bylaw, including but not limited to information in or obtained through 
Discharger Information Reports, pollution prevention plans, discharge 
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approvals, compliance programs, surcharge agreements, applications, 
inspection, monitoring or sampling activities will be available for 
disclosure to the public in accordance with the Municipal Freedom of 
Information and Protection of Privacy Act, R.S.O. 1990, c.M.56  
(“MFIPPA”). 
 

12.2 Any person submitting information, in any form, to the Region as required 
under this bylaw where such information is confidential or proprietary or 
otherwise may be exempt from disclosure under MFIPPA shall identify 
that information upon its submission to the Region and shall provide 
sufficient details as to the reason for its purported exemption from 
disclosure. 

 
Part 13 

DENTAL WASTE AMALGAM SEPARATORS 
 
13.1 Every person who owns or operates a dental practice shall comply with 

the Dentistry Act, 1991, S.O. 1991, c. 24, and the regulations made 
thereunder, as amended from time to time, for the management and 
disposal of amalgam waste.  

 
13.2 Every person who owns or operates a dental practice shall make a 

maintenance schedule and record of maintenance available for review by 
an enforcement officer and, upon request, a copy shall be provided to an 
enforcement officer in the manner and format requested, at no charge to 
the Region, for each dental amalgam separator installed. 

 
13.3 Every person who owns or operates a dental practice shall provide a 

record of inspection and any documentation evidencing the installation of 
a dental amalgam separator to an enforcement officer upon request and, 
upon request, a copy of the documentation shall be provided in the 
requested manner and format at no charge to the Region. 

 
Part 14 

FOOD RELATED OIL AND GREASE INTERCEPTORS 
 
14.1 Every discharger whose site is, or contains, a restaurant or other 

industrial premises where food is cooked, processed or prepared shall 
take all necessary measures to ensure that oil and grease are prevented 
from discharging to, 

 
(a) a sanitary sewer in excess of the limits in Table 1 as set out in 

Schedule “A” of this bylaw; or 
 

(b) a storm sewer or land drainage works. 
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14.2 The Region may provide notice to require a discharger to whom section 
14.1 applies to install, operate, and properly maintain an oil and grease 
interceptor and the discharger shall install, operate and properly 
maintain, in accordance with the requirements of this Part an oil and 
grease interceptor in any piping system at its site that connects directly 
or indirectly to a sewage works.  

 
14.3 The installation and operation of each oil and grease interceptor shall be, 
 

(a) in compliance with the most current requirements of the Building 
Code Act and its regulations; and  

 
(b) in accordance with the requirements of the Canadian Standards 

Association national standard CAN/CSA B481, as amended from 
time to time. 

 
14.4 The discharger shall ensure all oil and grease interceptors are 

maintained in good working order, including the requirements that every 
oil and grease interceptor shall, 

 
(a) be tested and maintained in accordance with the requirements of 

CAN/CSA B481, as amended from time to time; 
 

(b) have the maintenance requirements posted at the site in a 
conspicuous location in proximity to the oil and grease interceptor; 
and 

 
(c) be cleaned before the thickness of the organic material and solids 

residuals becomes greater than twenty-five percent of the available 
volume, with a cleaning frequency of at least once every four 
weeks. 

 
14.5 The discharger must provide the maintenance schedule and record of 

maintenance for each oil and grease interceptor to an enforcement 
officer upon request and, upon request, a copy shall be provided to an 
enforcement officer in the manner and format requested at no charge to 
the Region, and must keep documentation of proof of interceptor clean-
out and oil and grease disposal at the site for a minimum of two years. 

 
14.6 Where a discharger fails to adequately maintain the oil and grease 

interceptor to the satisfaction of the Region, the Region may require an 
alarmed monitoring device or such other device to be installed at the site, 
which the discharger shall then install at its expense, in accordance with 
specifications of CAN/CSA B481, as amended from time to time. 
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14.7 No discharger shall discharge or cause or permit the discharge of 
emulsifier to a sewage works to which this Part applies. 

 
14.8 No discharger shall use or cause or permit the use of enzymes, bacteria, 

solvents, hot water or other agents to facilitate the passage of oil and 
grease through an interceptor to which this Part applies.  

 
Part 15 

VEHICLE AND EQUIPMENT SERVICE OIL AND GREASE INTERCEPTORS 
 
15.1 Every discharger whose site is a vehicle or equipment service station, 

repair shop, garage or other industrial premises where motor vehicles 
are repaired, lubricated, washed or maintained shall take all necessary 
measures to ensure that oil and grease are prevented from discharging 
to, 

 
(a) a sanitary sewer in excess of the limits in Table 1 as set out in 

Schedule “A” of this bylaw; or 
 

(b) a storm sewer or land drainage works. 
 
15.2 The Region may provide notice to require a discharger to whom section 

15.1 applies to install, operate and properly maintain an oil and grease 
interceptor and the discharger shall install, operate and properly 
maintain, in accordance with the requirements of this Part, an oil and 
grease interceptor in any piping system at its site that connects directly 
or indirectly to a sewage works.  
 

15.3 Each oil and grease interceptor required to be installed under this Part 
shall be installed in compliance with the most current requirements of the 
Building Code Act and its regulations. 

 
15.4 The discharger shall ensure all oil and grease interceptors are 

maintained in good working order, including the requirements that every 
oil and grease interceptor shall, 

 
(a) be maintained as recommended by the Canadian Fuels 

Association and in accordance with the manufacturer’s guidance 
and recommendations; 
 

(b) be inspected regularly to ensure performance is maintained and to 
ensure the surface oil, grease and sediment levels do not exceed 
the recommended level; and  

 
(c) have the maintenance requirements posted at the site in a 

conspicuous location in proximity to the oil and grease interceptor. 
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15.5 The discharger must provide the maintenance schedule and record of 

maintenance for each oil and grease interceptor to an enforcement 
officer upon request and, upon request, a copy shall be provided to an 
enforcement officer in the manner and format requested at no charge to 
the Region, and must keep documentation of proof of interceptor clean-
out and oil and grease disposal at the site for a minimum of two years. 
 

15.6 Where a discharger fails to adequately maintain the oil and grease 
interceptor to the satisfaction of the Region, the Region may require an 
alarmed monitoring device or such other device be installed at the 
expense of the discharger and every discharger shall comply with such 
an order. 

 
15.7 No discharger shall discharge or cause or permit the discharge of 

emulsifier to a sewage works to which this Part applies.  
 

15.8 No discharger shall use or cause or permit the use of enzymes, bacteria, 
solvents, hot water or other agents to facilitate the passage of oil and 
grease through an interceptor to which this Part applies.  

 
Part 16 

SEDIMENT INTERCEPTORS 
 
16.1 Where sediment may be discharged to a sewage works from the site of a 

discharger, including but not limited to sites using a ramp drain or area 
drain and vehicle wash establishments, the discharger shall take all 
necessary measures to ensure that such sediment is prevented from 
discharging to a drain or a sewage works in excess of the limits in Table 
1 as set out in Schedule “A” of this bylaw. 
 

16.2 A discharger shall ensure any catch-basin installed on its site for the 
purpose of collecting stormwater and carrying it into a storm sewer or 
land drainage works is equipped with a sediment interceptor and the 
installation of each catch-basin shall comply with the Region’s standard 
construction specifications and drawings.  

 
16.3 A discharger shall ensure that all sediment interceptors are maintained in 

good working order, including the requirements that every sediment 
interceptor shall be, 

 
(a) maintained in accordance with the manufacturer’s guidance and 

recommendations; and  
 

(b) inspected regularly to ensure performance is maintained to the 
manufacturer’s specifications. 
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16.4 The discharger must provide the maintenance schedule and record of 

maintenance for each sediment interceptor to an enforcement officer 
upon request and, upon request, a copy shall be provided to an 
enforcement officer in the manner and format requested at no charge to 
the Region, and must keep documentation of interceptor clean-out and 
sediment disposal at the site for a minimum of two years.  
 

Part 17 
PROTECTION OF SEWAGE WORKS 

 
17.1 No person shall alter, damage, tamper with, move, remove, destroy or 

deface, or cause or permit the altering, damaging, tampering with, 
moving, removal, destroying or defacing, of any part of the sewage works 
or any permanent or temporary equipment, 
 
(a) installed in any part of a sewage works; or  

 
(b) installed in or around any maintenance access hole, device or 

facility with a connection into the maintenance access hole, device 
or facility 

 
without the prior written permission of the Region. 

 
17.2 Any person discharging or causing or permitting the discharge of a 

substance to the sewage works shall be responsible for ensuring that the 
discharge complies with the provisions of this bylaw and shall be liable 
for any damage or expense arising out of the failure to properly check 
and control the discharge, including the cost of repairing or replacing any 
part of the sewage works damaged thereby and for any damage or injury 
to any person or property caused by such discharge. 
 

17.3 No person shall enter the sewage works unless specifically authorized by 
the Region in writing. 

 
17.4 No person shall remove or tamper with, or cause or permit the removal of 

or tampering with, any maintenance access hole cover or other opening 
into the sewage works unless specifically authorized by the Region in 
writing. 

 
Part 18 

REBUTTABLE PRESUMPTION 
 

18.1 In a prosecution by the Region for a contravention of this bylaw, unless 
rebutted by evidence to the contrary on a balance of probabilities, a 
person who owns, is in occupation of or who has charge management or 



Page 34 of 48 Pages of Bylaw No. 2021-** 
 

control of a property from which a discharge occurs or who has charge, 
management or control of sewage, stormwater, uncontaminated water or 
other substance regulated by this bylaw shall be presumed to have 
discharged or caused or permitted a discharge.  
 

Part 19 
SERVICE 

 
19.1 Where a notice, document, record or other information is required to be 

provided or given under this bylaw any document given or served under 
this bylaw is sufficiently given or served by a party when, 
 
(a) delivered personally or by courier; 

 
(b) sent by ordinary, prepaid mail addressed to the last known address 

for the person appearing on the records of the Region or the local 
municipality, as the case may be; or 

 
(c) sent by e-mail or facsimile transmission. 

 
19.2 An order issued under Part 20 may be served personally by courier, by 

email, by facsimile transmission or by sending it by ordinary, prepaid mail 
to the last known address, email address or facsimile number of, 
 
(a) the person to whom the order is issued; or  

 
(b) where the identity of the person cannot be ascertained, to the 

property of the discharger. 
 

19.3 If the person to whom the notice, order, document, record or other 
information is required to be provided or given under this bylaw is a 
corporation, service under section 19.1 or 19.2 shall be effected, 
 
(a) in the case of a municipal corporation by, 

 
(i) delivering the notice, order, document, record or other 

information personally to the mayor, warden, reeve or other 
chief officer of the corporation or to the clerk of the 
municipal corporation;  
 

(ii) mailing the notice, order, document, record or other 
information by registered mail, or by couriering it to the 
municipal corporation at an address held out by it to be its 
address; or 
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(iii) by email or facsimile transmission to such email or facsimile 
number as held out by the corporation 

 
(b) in the case of any corporation, other than a municipal corporation, 

incorporated or continued by or under applicable legislation by, 
 

(i) delivering the notice, order, document, record or other 
information personally to the manager, secretary or other 
senior officer of the corporation or person apparently in 
charge of a branch office of the corporation; 
 

(ii) mailing the notice, order, document, record or other 
information by registered mail, or by couriering it to the 
corporation at an address held out by it to be its address; or 

 
(iii) by email or facsimile transmission to such email or facsimile 

number as held out by the corporation 
 

(c) in the case of corporation not incorporated or continued by or under 
applicable legislation by, 
 
(i) a method provided under section 19.3(b), 

 
(ii) delivering the notice, order, document, record or other 

information personally to the corporation’s resident agent or 
agent for service or to any other representative of the 
corporation in Ontario, or 

 
(iii) mailing the notice, order, document, record or other 

information by registered mail or by couriering it to a person 
referred to in clause (ii) or to an address outside Ontario, 
including outside Canada, held out by the corporation to be 
its address, or 

 
(iv) by email or facsimile transmission to such email or facsimile 

number as held out by the corporation 
 

19.4 Service under sections 19.1, 19.2 and 19.3, or an appeal under Part 21 
is deemed to be effected as follows: 
 

(a) If service is by courier, the next business day after the day the 
courier received the document from the person giving or serving it. 

 
(b) If service is by ordinary, prepaid mail, the fifth business day after 

the day of mailing.  
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(c) If by e-mail or facsimile transmission, on the business day the 
document is sent unless the transmission is made on a day other 
than a business day or if it is sent after 4:30 p.m. on any day, in 
which case service will be deemed to be effected on the next 
business day 

 
19.5 Despite section 19.4, deemed service may be rebutted by the person 

deemed served by proving, on a balance of probabilities, that the person 
did not receive the notice, document, record or other information until a 
date other than the deemed service date or not at all due to a cause 
beyond the person’s control.  

 
Part 20 

ENFORCEMENT OFFICER ORDERS 
 

20.1 Where an enforcement officer has reason to believe that a contravention 
of this bylaw has occurred, the enforcement officer may issue and serve 
an order requiring the person who has contravened the bylaw or who has 
caused or permitted the contravention or the owner or occupier of the 
property on which contravention of the bylaw occurred to discontinue the 
contravening activity.  
 

20.2 Where an enforcement officer has reason to believe that a contravention 
of this bylaw has occurred, the enforcement officer may issue and serve  
an order requiring the person who has contravened the bylaw or who has 
caused or permitted the contravention or the owner or occupier of the 
property on which contravention of the bylaw occurred to do work to 
correct the contravention.  

 
20.3 Where a person is issued an order described under section 20.1 or 20.2 

and in the opinion of the Region fails to do any work required by the 
order by the date specified in the order, the Region may cause the work, 
set out in the order to be done at the person’s expense. 

 
20.4 For the purpose of doing any work under section 20.3, employees of the 

Region and any contractor, consultant or other person authorized by the 
Region may enter upon the property referred to in the order at any 
reasonable time to perform the work required by the order. 

 
20.5 In accordance with section 446 of the Municipal Act, 2001 the Region 

may recover the cost of doing the work under section 20.3 from the 
person directed or required by order to do the work by action or by 
requesting the costs be added to the tax roll of the applicable local 
municipality and that such costs be collected in the same manner as 
property taxes.  
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20.6 In addition to the methods of service in Part 19 the enforcement officer 
may place a placard containing the terms of the order in a conspicuous 
place at the property and the placing of the placard shall be deemed to 
be sufficient service of the order on the person or persons to whom it is 
directed. 

 
20.7 The power of an enforcement officer to issue an order under this Part 

includes the power to amend or revoke such orders. 
 

Part 21 
APPEAL OF ORDER TO THE DIRECTOR 

 
21.1 A person who considers themself aggrieved by an order under Part 20 

may appeal the order to the Director within 20 days after the date on 
which the order is deemed served. The appeal shall be made in writing 
and shall contain the person’s name, address, email address, phone 
number and details concerning the reason for appealing the order, 
whether a stay of the order is requested pending the disposition of the 
appeal and the remedy being requested. 
 

21.2 An appeal shall be served by prepaid ordinary or registered mail, courier, 
email or facsimile transmission addressed to the attention of the Director 
at the municipal street address, email address or facsimile number 
posted on the Region’s website at www.york.ca. 

 
21.3 The appeal shall be heard in writing. The Director may also arrange for 

an oral hearing to be held if the Director, in their sole and absolute 
discretion, considers it necessary to do so. 

 
21.4 Submission of an appeal does not stay the operation of the order unless 

the Director issues a written notice indicating the order is stayed.  
 

21.5 On an appeal, the Director may request and require production of any 
further documents, reports and information from the person appealing 
the order, from the enforcement officer who issued the order, and from 
any other person who may have knowledge or information relevant to the 
order. The Director may consider any issue relevant to the issuance of 
the order, including legal issues and interpretation of the bylaw, and may 
consult with legal counsel in determining the validity of the order.  

 
21.6 The Director may affirm, vary or rescind the order and take any other 

action that the Director considers the person ought to take in accordance 
with this bylaw and for those purposes, the Director may substitute their 
opinion for that of the enforcement officer.  A decision of the Director to 
affirm or vary an order is enforceable under the Bylaw as if it were an 
order issued under Part 20.  

http://www.york.ca/
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21.7 The Director shall serve a written decision on the appeal, by any of the 

methods set out under Part 19 of the bylaw, to the person appealing the 
order with a copy to the enforcement officer who issued the order. 
 

Part 22 
OFFENCES 

 
22.1 Every person who contravenes any provision of this bylaw is guilty of an 

offence and upon conviction is liable to a fine as provided for by the 
Provincial Offences Act, R.S.O. 1990, Chapter P.33, as amended. 
 

22.2 Every person who fails to comply with an order issued under Part 20 of 
this bylaw or as varied by the Director under Part 21 is guilty of an 
offence and upon conviction is liable to a fine as provided for by the 
Provincial Offences Act, R.S.O. 1990, Chapter P.33, as amended. 

 
Part 23 

PENALTIES 
 

23.1 If an order has been issued under Part 20 of this bylaw, and the order 
has not been complied with, the contravention of the order shall be 
deemed to be a continuing offence for each day or part of a day that the 
order is not complied with. 
 

23.2 Pursuant to the authority established under s. 429 of the Municipal Act, 
2001, S.O. 2001, c.25, every person who contravenes any provision of 
this bylaw, including any order issued under Part 20 of this bylaw or as 
varied by the Director under Part 21 is guilty of an offence and upon 
conviction shall be subject to the following penalties:  

 
(a) on a first conviction, to a fine in an amount of not more than 

$25,000;  
 

(b) on any subsequent conviction, to a fine of not more than $50,000; 
 

(c) upon conviction for a continuing offence, to a fine of not more than 
$10,000 for each day or part of a day that the offence continues, 
however the total of the daily fines is not limited to $50,000; and 

 
(d) upon conviction for a multiple offence, for each offence included in 

the multiple offence, to a fine of not more than $10,000, however 
the total of all fines for each included offence is not limited to 
$50,000. 
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23.3 If the person convicted of an offence under this bylaw is a corporation, 
then the corporation is liable, 
 
(a) on a first conviction, to a fine in an amount of not more than 

$50,000;  
 

(b) on any subsequent conviction, to a fine of not more than $100,000; 
 

(c) upon conviction for a continuing offence, to a fine of not more than 
$10,000 for each day or part of a day that the offence continues, 
however the total of the daily fines is not limited to $100,000; and 

 
(d) upon conviction for a multiple offence, for each offence included in 

the multiple offence, to a fine of not more than $10,000, however 
the total of all fines for each included offence is not limited to 
$100,000. 

 
23.4 In this bylaw, “multiple offence” means an offence in respect of two or 

more acts or omissions each of which separately constitutes an offence 
and is a contravention of the same provision of this bylaw. 
 

23.5 In this bylaw, “subsequent conviction” means a conviction for an offence 
where the offence occurs after the date of conviction for an earlier 
offence under this bylaw, Bylaw 2011-56, Bylaw S-0064-2005-009 or 
Bylaw S-057-92-155.   

 
Part 24 

ADMINISTRATIVE PENALTIES 
 

24.1 Instead of laying a charge under the Provincial Offences Act, R.S.O. 
1990, c. P. 33, as amended, for a breach of any provision of this bylaw, 
an enforcement officer may issue an administrative penalty to the person 
who has contravened this bylaw. 
 

24.2 The enforcement officer has the discretion to either proceed by way of an 
administrative penalty or a charge laid under the Provincial Offences Act, 
R.S.O. 1990, c. P.33. If a person is required by a municipality to pay an 
administrative penalty under section 24.1 in respect of a contravention, 
the person shall not be charged with an offence in respect of the same 
contravention. 

 
24.3 The amount of the administrative penalty for a breach of a provision of 

this bylaw, issued under this bylaw, is fixed as set out in the Region’s 
Administrative Penalty Bylaw, as amended, or any successor bylaw. 
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24.4 A person who is issued an administrative penalty shall be subject to the 
procedures as provided for in the Region’s Administrative Penalty Bylaw, 
as amended, or any successor bylaw. 

 
24.5 An administrative penalty imposed on a person pursuant to this bylaw 

that is not paid within 15 days after the day it becomes due and payable, 
constitutes a debt of the person to the Region and the Region may 
request the penalty be added to a municipal tax roll of the applicable 
local municipality where an agreement between the Region and the 
municipality exists and collected in the same manner as municipal taxes. 

 
Part 25 

POWER OF ENTRY, INSPECTION AND ENFORCEMENT 
 
25.1 The Region may enter upon any part of a property at any reasonable 

time, to inspect the discharge of any substance into the sewage works 
and may conduct tests and take samples of the discharge. 
 

25.2 The Region's power of entry described in this Part may be exercised by 
an employee, officer or agent of the Region, including an enforcement 
officer.  

 
25.3 Enforcement officers may enter upon any part of a property at any 

reasonable time, to carry out inspections in order to determine 
compliance with and/or enforce, 

 
(a) this bylaw;  

 
(b) a surcharge agreement, compliance program, discharge approval, 

pollution prevention plan approved or authorized under this bylaw; 
 

(c) an order issued under this bylaw;  
 

(d) any other approval or authorization issued by the Region under 
Part 3 or Part 5 of this bylaw to permit the discharge of a substance 
that would otherwise be prohibited by this bylaw; or 

 
(e) an order made under section 431 of the Municipal Act, 2001. 

 
25.4 An enforcement officer may enter any part of a property at any reasonable 

time to undertake an inspection pursuant to an order issued under section 
438 of the Municipal Act, 2001. 
 

25.5 When entering a property in accordance with Part 20 or sections 25.1 or 
25.3 of this bylaw the person exercising the power of entry, 
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(a) shall provide identification to any person requesting identification 
during the course of the inspection;  
 

(b) may be accompanied by a person or persons under his or her 
direction; and 

 
(c) shall not enter or remain in any room or place actually used as a 

dwelling unless one of the conditions set out in section 437 of the 
Municipal Act, 2001 are met. 

 
25.6 When entering a property in accordance with Part 20 or sections 25.1, 

25.3 or 25.4 of this bylaw the exercise of such powers shall be limited to 
reasonable times, unless an emergency situation requires otherwise. 
 

25.7 For the purposes of an inspection to determine compliance with this 
bylaw or any order issued under this bylaw or to otherwise enforce this 
bylaw an enforcement officer may, 

 
(a) access or require any person being inspected to provide access to 

any drain pipe, maintenance access hole, catch-basin or other 
discharge point connecting, directly or indirectly, to the sewage 
works, whether owned privately or by a municipality, including by 
making or requiring necessary excavations; 
 

(b) require that any thing be operated, used or set in motion under 
conditions specified by an enforcement officer; 

 
(c) sample, collect, test or measure any substance, thing, parameter or 

discharge, and install, test, use, read and maintain any equipment 
or device for such purpose;  

 
(d) make and record observations, such as by taking photographs, 

notes, video recordings and sound recordings;  
 

(e) require any person to respond to reasonable inquiries concerning a 
matter related to the inspection, orally or in writing including 
providing their full legal name and position in the corporation or 
business; 

 
(f) require any person to produce for inspection any documents or 

things relevant to the inspection; 
 

(g) inspect and remove documents or things relevant to the inspection 
for the purpose of making copies or extracts; and 

 



Page 42 of 48 Pages of Bylaw No. 2021-** 
 

(h) do such other things that are reasonably necessary for an 
enforcement officer to effectively carry out the inspection. 

 
25.8 A demand by an enforcement officer to respond to reasonable inquiries 

under section 25.7(e) or to produce documents or things under section 
25.7(f) may be made by telephone, letter or e-mail and such demand 
shall be deemed to be made in the course of an inspection. 
 

25.9 The Region shall restore the property to its original condition in so far as 
is practicable and shall provide compensation for any damages caused 
by the entry or by anything done on the land, except where the entry is 
pursuant to section 20.4 of this bylaw. 

 
25.10 No person shall refuse or neglect to give, produce or deliver any access, 

information, document or other thing that is requested by an enforcement 
officer carrying out an inspection. 
 

25.11 No person shall hinder or obstruct or attempt to hinder or obstruct the 
Region, its enforcement officers, employees or agents from carrying out 
any powers or duties under this bylaw.   

 
Part 26 

EVIDENCE OF DOCUMENTS 
 

26.1 In this Part, “official document” means,  
 
(a) a certificate or report as to the analysis, description, ingredients, 

quality, quantity or temperature of any solid, liquid, or gas or any 
combination of any of them;   
 

(b) a certificate or report as to the analysis, description, quality or 
quantity of any odour, temperature, sound, radiation or any 
combination of them; and  

 
(c) a certificate or report as to the custody of any solid, liquid or gas or 

any combination of any of them.  
 

26.2 An official document that is produced by an accredited laboratory shall 
be received in evidence in any proceeding as proof, in the absence of 
evidence to the contrary, of the facts stated in the official document 
without proof of the signature or position of the person appearing to have 
signed the official document.  
 

Part 27 
LIMITATION 
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27.1 Nothing in this bylaw shall be so construed as to permit anything, which 
by the provisions of any applicable Act, Regulation or bylaw is otherwise 
prohibited. 
 

27.2 This bylaw shall not apply to discharges, activities or matters undertaken 
by the Region. 

 
Part 28 

SEVERABILITY 
 

28.1 If any provision of this bylaw or the application thereof to any person or 
circumstance is held to be invalid by a court of competent jurisdiction, the 
invalidity does not affect other provisions or applications of the bylaw 
which can be given effect without the invalid provision or application, and 
to this end the provisions of this bylaw are severable. 
 

Part 29 
SCHEDULES 

 
29.1 Schedule “A” forms part of this bylaw. 

 
Part 30 

REPEAL 
 

30.1 This bylaw will take effect on January 1, 2022, and will repeal and 
replace Bylaw No. 2011-56, as amended. 

 
 
 

31.1 Notwithstanding the repeal of bylaw 2011-56, that bylaw shall continue to 
apply to any acts, omissions or occurrences, and to any offences and 
prosecutions that took place prior to the enactment of this bylaw. 
 

31.2 Any enforcement officers previously appointed under bylaw 2011-56 shall 
be grandfathered and continue to be appointed as enforcement officers 
under this bylaw. 
 

Part 32 
SHORT TITLE 

 
32.1 The short title of this bylaw is the “Sewer Use Bylaw”. 
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ENACTED AND PASSED on MONTH DATE, YEAR 
 
 
 
   
Regional Clerk  Regional Chair 

 
Authorized by Item __ of the Committee of the Whole of [insert date], adopted by 
Regional Council at its meeting on MONTH DATE, YEAR. 
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SCHEDULE “A” 

   Table 1 - Limits for Sanitary Sewer Discharge  

Type of 
Parameter 

Parameter Limit 

Conventional  Biochemical Oxygen Demand (BOD) 300 mg/L  
 Total Kjeldahl Nitrogen 100 mg/L  
 Oil and Grease – Mineral / Synthetic 15 mg/L  
 Oil and Grease – Animal /Vegetable 150 mg/L  
 Phenolics (4AAP) 1 mg/L  
 Phosphorous (Total) 10 mg/L  
 Suspended Solids (Total) 350 mg/L  
Other Cyanide (Total) 2 mg/L  
 Fluoride 10 mg/L  
 Sulphate 1500 mg/L  
Metals  Aluminum (Total) 50 mg/L  
 Antimony (Total) 5 mg/L  
 Arsenic (Total) 1 mg/L  
 Cadmium (Total) 0.7 mg/L  
 Chromium (Total) 2 mg/L  
 Cobalt (Total) 5 mg/L  
 Copper (Total) 3 mg/L  
 Lead (Total) 1 mg/L  
 Manganese (Total) 5 mg/L  
 Mercury (Total) 0.01 mg/L  
 Molybdenum (Total) 5 mg/L  
 Nickel (Total) 2 mg/L  
 Selenium (Total) 1 mg/L  
 Silver (Total) 5 mg/L  
 Tin (Total) 5 mg/L  
 Titanium (Total) 5 mg/L  
 Zinc (Total) 2 mg/L  
Organics  Benzene 10 ug/L  
 Chloroform 40 ug/L  
 1,2 –dichlorobenzene 50 ug/L  
 1,4 –dichlorobenzene 80 ug/L  
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 Cis-1,2 –dichloroethylene  4,000 ug/L  
 Trans- 1,3 – dichloropropylene 140 ug/L  
 Ethylbenzene 160 ug/L  
 Methylene chloride  2,000 ug/L  
 1,1,2,2 –tetrachloroethane  1,400 ug/L  
 Tetrachloroethylene  1,000 ug/L  
 Toluene 270 ug/L  
 Trichloroethylene 400 ug/L  
 Xylenes (Total)  1,400 ug/L  
 Di-n-butyl phthalate 80 ug/L  
 Bis (2-ethylhexyl) phthalate 12 ug/L  
 PCBs  1 ug/L  
 Methyl Ethyl Ketone 8000 ug/L  
 Styrene 200 ug/L  
 Nonylphenols 20 ug/L  
 Nonylphenol ethoxylates 200 ug/L  
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Table 2 - Limits for Storm Sewer/Land Drainage Works Discharge 
 

Type of Parameter Parameter Limit 
Conventional  Biochemical Oxygen Demand (BOD)  15 mg/L  
 Total Kjeldahl Nitrogen  1 mg/L  
 Phenolics (4AAP)  0.008 mg/L  
 Phosphorous (Total)  0.400 mg/L  
 Suspended Solids (Total)  15 mg/L  
 Cyanide (Total)  0.020 mg/L  
Metals  Arsenic (Total)  0.020 mg/L  
 Cadmium (Total)  0.008 mg/L  
 Chromium (Total)  0.080 mg/L  
 Copper (Total)  0.050 mg/L  
 Lead (Total)  0.120 mg/L  
 Manganese (Total)  0.150 mg/L  
 Mercury (Total)  0.0004 mg/L  
 Nickel (Total)  0.080 mg/L  
 Selenium (Total)  0.020 mg/L  
 Silver (Total)  0.120 mg/L  
 Zinc (Total)  0.040 mg/L  

Organics  Benzene  2.0 ug/L  
 Chloroform 2.0 ug/L  
 1,2 –dichlorobenzene  5.6 ug/L  
 1,4 –dichlorobenzene  6.8 ug/L  
 Cis-1,2 –dichloroethylene  5.6 ug/L  
 Trans- 1,3 – dichloropropylene  5.6 ug/L  
 Ethylbenzene  2.0 ug/L  
 Methylene chloride  5.2 ug/L  
 1,1,2,2 –tetrachloroethane  17.0 ug/L  
 Tetrachloroethylene  4.4 ug/L  
 Toluene  2.0 ug/L  
 Trichloroethylene  8.0 ug/L  
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 Xylenes (Total)  4.4 ug/L  
 Di-n-butyl phthalate  15.0 ug/L  
 Bis (2-ethylhexyl) phthalate  8.8 ug/L  
 PCBs  0.4 ug/L  

 

 

ENACTED AND PASSED on MONTH DATE, YEAR.  
 

   
Regional Clerk  Regional Chair 

Authorized by Item __ of the Committee of the Whole of [insert date], 
adopted by Regional Council at its meeting on MONTH DATE, YEAR 

 

 

 



ATTACHMENT 2  

Proposed Sewer Use Bylaw Enforcement Program Fees 

 

 

  

Proposed Fee Schedule - Surcharge Program  

 
 

2021 

Average 
Annual 

Increase 
Since 2016 

2022 2023 2024 2025 2026 

Average 
Annual 

Increase 
After 2021 

New 
Agreement Fee 

$385 0% $400 $415 $430 $445 $460 3.6% 

Maintenance 
Fee - Region 
Monitoring 

$2,050 7.9% $2,050 $2,090 $2,130 $2,170 $2,210 1.5% 

Maintenance 
Fee – Self-
Monitoring 

 $675 $690 $705 $720 $735 2.2% 

Surcharge Program - Parameters 

Biochemical 
Oxygen 
Demand 
(BOD5) 

$1.11/
kg 

3.6% $1.11 $1.11 $1.11 $1.11 $1.11 0% 

Phenolic 
Compounds 

$1.11/
kg 

3.6% $1.18 $1.18 $1.18 $1.18 $1.18 1.2% 

Total 
Suspended 
Solids (TSS) 

$1.03/
kg 

7.1% $1.03 $1.03 $1.05 $1.08 $1.11 1.5% 

Total 
Phosphorus 
(TP) 

$3.44/
kg 

3.5% $3.61 $3.79 $3.98 $4.17 $4.29 4.5% 

Total Kjeldahl 
Nitrogen (TKN) 

$1.28/
kg 

6.4% $1.34 $1.41 $1.48 $1.55 $1.63 5.0% 



Proposed Fee Schedule - Hauled Wastewater Program  

 2021 

Average 
Annual 

Increase 
Since 
2016 

2022 2023 2024 2025 2026 

Average 
Annual 

Increase 
After 2021 

Annual 
Registration 
Fee (unlimited 
# vehicles) 

$450 18% Discontinued - New fee structure 

Annual 
Registration 
Fee (includes 
one vehicle) 

N/A $300 $305 $310 $315 $320 1.6% 

Magnetic 
Access Device 
Fee 

$50 0% $60 $60 $60 $60 $60 

* 3.7% 
initial 

increase, no 
annual 

increase 

Annual 
Registration 
Fee (each 
additional 
vehicle) 

N/A $30 $30 $30 $30 $30 0% 

Hauled Sewage 
Disposal Fee 
(per m3) 

$23.93 0% $24.24 $24.55 $24.87 $25.19 $25.51 1.3% 

 

 

Proposed Fee Schedule for Compliance Program 

 2021 

Average 
Annual 

Increase 
Since 
2016 

2022 2023 2024 2025 2026 

Average 
Annual 

Increase 
After 2021 

Application 
Fee 

$1340 28% $1,410 $1,480 $1,550 $1,630 $1,710 5.0% 

Extension / 
Amendment 
Fee 

$1,215 50% $1,275 $1,335 $1,405 $1,475 $1,545 4.9% 

Monthly 
Compliance 
Fee 

$120 4.7% $130 $135 $140 $145 $150 4.6% 

 



Proposed Fee Schedule for Dewatering Program 

 2021 

Average 
Annual 

Increase 
Since 2016 

2022 2023 2024 2025 2026 

Average 
Annual 

Increase 
After 2021 

Dewatering Monthly 
Compliance Fee, 
Primary - Storm & 
Sanitary Discharge 

$115 47% $120 $125 $130 $135 $140 4.0% 

Dewatering Permit Application Fees 

Flowrate > 5 L/s - 
Sanitary Discharge, 
Primary 

$2,030 7.7% $2,130 $2,230 $2,330 $2,430 $2,530 4.5% 

Flowrate = < 5 L/s - 
Sanitary Discharge, 
Primary 

$1,800 17% $1,880 $1,960 $2,040 $2,120 $2,200 4.1% 

Storm Discharge, 
Primary 

$2,600 13% $2,725 $2,850 $2,975 $3,100 $3,225 4.4% 

Dewatering Amendment/Extension Fee 

Dewatering 
Extension/Amendme
nt Fee - Sanitary 
Discharge, Primary 

$1,250 50% 

Discontinued - New Fee Structure 
Dewatering 
Extension/Amendme
nt Fee - Storm 
Discharge, Primary 

$1,150 46% 

Dewatering 
Extension/Amendme
nt Fee - Storm & 
Sanitary Discharge, 
Primary 

 $1,200 $1,260 $1,320 $1,380 $1,440 4.7% 

 
 

Proposed Fee Schedule for ESA Information Requests 

 2021 

Average 
Annual 

Increase Since 
2016 

2022 2023 2024 2025 2026 

Average 
Annual 

Increase 
After 2021 

ESA Information 
Request Fee 

$150 0% $160 $170 $175 $180 $185 4.3% 

 



 

 

ATTACHMENT 3 

The Regional Municipality of York 

PART I OF THE PROVINCIAL OFFENCES ACT 

Bylaw No.[to be updated]: 
A Bylaw to regulate the discharge of  

sewage, stormwater and land drainage 
 

 

Item Short Form Wording 

Provision 

creating or 

defining offence  

Set Fine 

 

$ 

1 Discharge or cause or permit discharge of a substance – may 
discolour effluent 3.1(a)(v) 400 

2 Discharge or cause or permit discharge of a substance – 
interference with inspection 3.1(a)(vi) 600 

3 Discharge or cause or permit discharge of a substance – 
interference with operation  3.1(a)(vi) 600 

4 Discharge or cause or permit discharge of a substance – 
interference with maintenance or repair 3.1(a)(vi) 600 

5 Discharge or cause or permit discharge of a substance– impair 
or interfere with sewage treatment process 3.1(a)(vi) 600 

6 Discharge or cause or permit discharge of a substance where 
offensive odour emanates 3.1(a)(vii) 600 

7 Discharge or cause or permit discharge of a substance - 
damage to the sewage works 3.1(a)(viii) 600 

8 Discharge or cause or permit discharge of a substance - 
obstruction or restriction to the flow 3.1(a)(ix) 350 

9 Discharge or cause or permit discharge of a substance – pH 
less than 6.00 or greater than 10.50 3.1(b)(i) 500 

10 Discharge or cause or permit discharge of a substance - two or 
more separate liquid layers 3.1(b)(ii) 100 

11 Discharge or cause or permit discharge of a substance - 
temperature greater than 60ºC  3.1(b)(iii) 100 

12 Discharge or cause or permit discharge of a substance – hauled 
sewage   3.1(c)(iv) 750 



 

 

 

Item Short Form Wording 

Provision 

creating or 

defining offence  

Set Fine 

 

$ 

13 Discharge or cause or permit discharge of a substance – hauled 
waste   3.1(c)(v) 750 

14 Discharge or cause or permit discharge of a substance – exceed 
prescribed limits in Table  3.1(c)(xii) 500 

15 Discharge or cause or permit discharge of water from 
unauthorized source to sanitary sewer  3.2 400 

16 Discharge or cause or permit discharge of a substance that is 
not stormwater or uncontaminated water 5.1(a) 400 

17 Discharge or cause or permit discharge of a substance - 
interference with operation 5.1(b)(i) 300 

18 Discharge or cause or permit discharge of a substance - 
obstruction or restriction to the flow 5.1(b)(ii) 300 

19 Discharge or cause or permit discharge of a substance - 
damage to the sewage works  5.1(b)(iii) 400 

20 Discharge or cause or permit discharge of a substance - two or 
more separate liquid layers 5.1(c)(i) 400 

21 Discharge or cause or permit discharge of a substance - visible 
film, sheen or discoloration 5.1(c)(ii) 400 

22 Discharge or cause or permit discharge of a substance - 
temperature greater than 40ºC  5.1(c)(iii) 400 

23 Discharge or cause or permit discharge of a substance - pH 
less than 6.00 or greater than 9.00 5.1(c)(iv) 500 

24 Discharge or cause or permit discharge of a substance – water 
from a dewatering activity  5.1(d)(iv) 500 

25 Discharge or cause or permit discharge of a substance – 
floating debris 5.1(d)(vii) 300 

26 Discharge or cause or permit discharge of a substance – hauled 
sewage 5.1(d)(x) 750 

27 Discharge or cause or permit discharge of a substance – hauled 
waste 5.1(d)(xi) 750 

28 Discharge or cause or permit discharge of a substance – 
sewage 5.1(d)(xv) 750 

29 Discharge or cause or permit discharge of a substance – exceed 
prescribed limits in Table 2 5.1(d)(xx) 500 



 

 

 

Item Short Form Wording 

Provision 

creating or 

defining offence  

Set Fine 

 

$ 

30 Failure to submit a complete Discharger Information Report 
within 30 days 6.1 100 

31 Failure to notify the Region of new discharge 30 days prior to 
operation 6.2(a) 100 

32 Failure to provide additional information in relation to new 
discharge of sewage within 15 days 6.2(c)  100 

33 Failure to provide written notice of change in information 
requested in Discharger Information Report 30 days prior to 
the change 

6.3 100 

34 Failure to install a wastewater pretreatment facility  8.5 300 

35 Failure to provide pretreatment facility documentation  8.5(c) 100 

36 Failure to install, ensure there is installed, a maintenance 
access hole for each connection to the sewage works 9.1 300 

37 Failure to maintain in good repair or replace a maintenance 
access hole or alternative device or facility 9.3 300 

38 Failure to have a maintenance access hole or alternative device 
or facility accessible to the Region  9.4(c) 200 

39 Failure to immediately notify the Region of a spill 10.1 400 

40 Failure to complete work required to mitigate a spill  10.1 600 

41 Failure to stop and contain a spill 10.2 600 

42 Failure to clean-up a spill and remediate and restore affected 
area 10.2 600 

43 Failure to provide a complete written spill report to the Region 
within 5 days of notification of the spill 10.3 300 

44 Failure to provide missing information in spill report to Region 10.4 100 

45 Failure to provide corrected information in spill report to 
Region 10.5 100 

46 Failure to submit pollution prevention plan within 6 months of 
notification 11.3 200 

47 Failure to keep a copy of pollution prevention plan at site and 
make it available for review 11.4 200 



 

 

 

Item Short Form Wording 

Provision 

creating or 

defining offence  

Set Fine 

 

$ 

48 Failure to submit a maintenance schedule or record of 
maintenance for a dental amalgam separator 13.2 100 

49 Failure to submit record of inspection or evidence of 
installation for a dental amalgam separator 13.3 100 

50 Failure to ensure that oil and grease discharging to a sanitary 
sewer do not exceed prescribed limits in Table 1 14.1(a) 500 

51 Failure to ensure that oil and grease do not discharge to a 
storm sewer or land drainage works 14.1(b) 300 

52 Failure to install, operate or maintain an oil and grease 
interceptor  14.2 100 

53 Failure to conspicuously post interceptor maintenance 
requirements 14.4(b) 100 

54 Failure to clean oil and grease interceptor – material/solid 
residuals greater than 25 percent  14.4(c) 100 

55 Failure to clean oil and grease interceptor – frequency exceeds 
4 weeks  14.4(c) 100 

56 Failure to provide interceptor maintenance schedule  14.5 100 

57 Failure to provide record of interceptor maintenance  14.5 100 

58 Failure to keep proof of interceptor clean-out on-site for two 
years 14.5 100 

59 Failure to install an alarmed monitoring device  14.6 100 

60 Discharge of emulsifiers to sewage works 14.7 100 

61 Use of enzymes to facilitate the passage of oil and grease 
through an interceptor 14.8 100 

62 Use of bacteria to facilitate the passage of oil and grease 
through an interceptor 14.8 100 

63 Use of solvents to facilitate the passage of oil and grease 
through an interceptor 14.8 100 

64 Use of hot water to facilitate the passage of oil and grease 
through an interceptor 14.8 100 

65 Use of other agents to facilitate the passage of oil and grease 
through an interceptor 14.8 100 
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66 Failure to ensure that oil and grease discharging to a sanitary 
sewer do not exceed prescribed limits in Table 1 15.1(a) 500 

67 Failure to ensure that oil and grease do not discharge to a 
storm sewer or land drainage works 15.1(b) 300 

68 Failure to install, operate or maintain an oil and grease 
interceptor  15.2 100 

69 Failure to conspicuously post interceptor maintenance 
requirements 15.4(c) 100 

70 Failure to provide interceptor maintenance schedule  15.5 100 

71 Failure to provide record of interceptor maintenance  15.5 100 

72 Failure to keep proof of interceptor clean-out for two years 15.5 100 

73 Failure to install an alarmed monitoring device 15.6 100 

74 Discharge or cause or permit discharge of emulsifiers to 
sewage works  15.7 100 

75 Use or cause or permit use of enzymes to facilitate the passage 
of oil and grease through an interceptor 15.8 100 

76 Use or cause or permit use of bacteria to facilitate the passage 
of oil and grease through an interceptor 15.8 100 

77 Use or cause or permit use of solvents to facilitate the passage 
of oil and grease through an interceptor 15.8 100 

78 Use or cause or permit use of hot water to facilitate the passage 
of oil and grease through an interceptor 15.8 100 

79 Use or cause or permit use of other agents to facilitate the 
passage of oil and grease through an interceptor  15.8 100 

80 Failure to ensure that sediment discharging to a sanitary sewer 
do not exceed prescribed limits in Table 1 16.1 100 

81 Failure to equip catch-basin with a sediment interceptor 16.2 100 

82 Failure to maintain sediment interceptors in accordance with 
manufacturer’s recommendations 16.3(a) 100 

83 Failure to provide interceptor maintenance schedule  16.4 100 

84 Failure to provide record of interceptor maintenance  16.4 100 
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85 Failure to keep proof of sediment interceptor clean-out on-site 
for 2 years 16.4 100 

86 Alter or cause or permit the altering – equipment installed in 
sewage works 17.1(a) 750 

87 Damage or cause or permit the damage – equipment installed 
in sewage works 17.1(a) 750 

88 Tamper with or cause or permit the tampering with – 
equipment installed in sewage works 17.1(a) 750 

89 Remove or cause or permit the removal – equipment installed 
in sewage works 17.1(a) 750 

90 Move or cause or permit the moving – equipment installed in 
sewage works 17.1(a) 750 

91 Deface or cause or permit the defacement – equipment 
installed in sewage works 17.1(a) 750 

92 Alter or cause or permit the altering – equipment installed in or 
around a maintenance access hole or an alternative device or 
facility 

17.1(b) 750 

93 Damage or cause or permit the damage – equipment installed 
in or around a maintenance access hole or an alternative device 
or facility 

17.1(b) 750 

94 Tamper with or cause or permit the tampering with – 
equipment installed in or around a maintenance access hole or 
an alternative device or facility 

17.1(b) 750 

95 Remove or cause or permit the removal – equipment installed 
in or around a maintenance access hole an alternative device or 
facility 

17.1(b) 750 

96 Move or cause or permit the moving – equipment installed in 
or around a maintenance access hole or an alternative device or 
facility 

17.1(b) 750 

97 Deface or cause or permit the defacement – equipment 
installed in or around a maintenance access hole or an 
alternative device or facility 

17.1(b) 750 

98 Unauthorized entry to sewage works 17.3 750 

99 Remove or cause or permit the removal any manhole cover or 
other opening into a sewage works – unauthorized 17.4 750 
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100 Tamper with or cause or permit the tampering with any 
manhole cover or other opening into a sewage works – 
unauthorized 

17.4 750 

101 Refuse to give, produce or deliver - access, information, 
document or other thing requested 25.10 750 

102 Neglect to give, produce or deliver - access, information, 
document or other thing requested 25.10 750 

103 Hindering or attempting to hinder an enforcement officer from 
carrying out any of his or her powers or duties under the 
Bylaw 

25.11 750 

104 Obstructing or attempting to obstruct an enforcement officer 
from carrying out any of his or her powers or duties under the 
Bylaw 

25.11 750 

 

NOTE: the general penalty provisions for the offences listed above is section 22.1 of bylaw- to be updated, a 
certified copy of which has been filed, and s. 61 of the Provincial Offences Act. 


