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1.  Regulatory Objectives

• To implement a regulatory framework for the licensing of PTCs in 
Markham; 

• To harmonize the licensing regulations for taxicabs, limousines & 
PTCs;  

• To build upon the work done by other jurisdictions to create 
efficiencies & reduce costs associated with licensing; &,

• To implement a fully cost recoverable fee model.
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2.  What is Being Proposed?

• The implementation of a City of Markham licensing platform for
PTCs & their operators;

• Significant amendments to the Taxicab & Limousine By-laws to
lessen the licensing burden; &,

• The harmonization of the requirements in all three sectors to
ensure fair & equal treatment of participants while respecting
the different service models that co-exist.
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3.  Why is it Being Proposed?

• The City is not currently regulating PTCs – PTCs are actively
operating in Markham;

• Licensing revenue generated by the taxicab & limousines sectors
currently pays the administration & enforcement costs of all
three of the ground transportation sectors; &,

• The introduction of PTCs has created a significant shift in the
provision of ground transportation services which has greatly
affected the taxicab & limousine sectors.
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4.  Current & Proposed States
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• Taxi Companies
• Limousines
• Private Transportation Companies
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5.  Jurisdictional Scan

• A number of municipalities in the GTHA have implemented 
licensing for PTCs & their drivers/owners:
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6.  Licensing Platforms in Other Municipalities

• Staff have canvassed a number of municipalities in the
development of the recommendations in this report including
the City of Vaughan & Town of Richmond Hill;

• The result was an agreement in principle (subject to Council
approval) between Markham, Vaughan & Richmond Hill for a
consistent approach to the licensing of PTCs in southern York
Region which recognizes the existing licensing platform of PTC
drivers/operators in the City of Toronto;
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6.  Licensing Platforms in Other Municipalities (Cont’d)

• Similar to Vaughan, Markham will rely upon the existing
checks & balances in Toronto’s licensing platform - this
means not requiring PTC operators to navigate through a
separate, additional licensing process in Markham.
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7.  Proposed PTC By-law

Below are a number of the regulations to be included in the 
proposed By-law:

• Annual criminal records & driving records checks;

• Annual vehicle inspections;

• Commercial insurance;

• Vehicle age restricted to 10 years or newer;

• Requirement to have an approved, highly visible decal;
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7.  Proposed PTC By-law (Cont’d)

• Rates to be set by licensee & must be filed with the City;

• Pre-arranged pick up through online application (app) or
website only;

• Data sharing requirements on trips & drivers;

• Recognition of other jurisdictions’ licensing platforms (all PTC
drivers in the GTHA are automatically licensed in Markham &
no fee is paid).
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8.  Proposed Taxicab & Limousine Amendments

Below are a number of the amendments to be included in the 
proposed By-law:

• Elimination of the cap on the number of taxicab plates issued by 
the City; 

• Open issuance of taxicab plates;

• Opening of the municipal borders to permit any licensed 
accessible taxicab to pick up in Markham; 

• Elimination of the tariff/rate set by the City; 
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8.  Proposed Taxicab & Limousine Amendments (Cont’d)

• Elimination of the requirement for taxicab meters in airport
taxicabs;

• Reciprocal licensing of recognized jurisdictions;

• Shift the responsibility from the City to taxicab brokerages &
limousine companies to collect & hold the background checks &
vehicle inspection reports for their drivers & vehicles.
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9.  Recommendations

1. That the proposed By-law amendments to regulate Private
Transportation Companies (PTCs) (Schedule 8 attached as
Appendix “A”) be adopted; &,

2. That the attached proposed by-law to amend the Taxicab
Schedule (Schedule 6 attached as Appendix “D”) of the
Mobile Licensing By-law 2012-92 be adopted; & further,
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9.  Recommendations (Cont’d)

3. That the attached proposed by-law to amend the Limousine
Schedule (Schedule 4 attached as Appendix “D”) of the
Mobile Licensing By-law 2012-92 be adopted; & further,

4. That Staff be authorized & directed to do all things necessary
to give effect to this resolution.
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