
CITY OF MARKHAM
Presentation to General 

Committee
April 8, 2018

Jo-anne Marr, CEO MSH

Suzette Strong, CEO MSH Foundation



Who We Are –At a Glance



Service Provided Last Year
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Reflects our aspiration to increase our connection to the community so 
that patients experience seamless care and transitions throughout our 
health system

Ensuring our services are patient-centred, integrated and inclusive of our 
diverse community , while leveraging technology to improve access 

Our New Vision



Our New Mission
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Our expression of our humble and compassionate attitude, 
and a recognition of the respect we have for the people 
who choose us for their care
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Connected Care Strategy 
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To enable MSH to achieve 
its vision and raise  funds 
and awareness for its 
strategic priorities and 
needs

 $6M - $8M per year

MSH Foundation





Questions

14




