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Methodology

• Telephone survey.

• Random sample of 300 residents, weighted to ensure 
representation. 

• Current survey results update 2022 results

• Identical questionnaire used in 2022 and 2024

• Survey conducted July 30 to August 22, 2024.

• Margin of error +/- 5.7%, 19 times out of 20.

• Survey conducted in English.
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• Satisfaction with life in Markham is high, both generally 

and with specific services and programs

• Attitudes are mostly stable since 2022

• A small number of areas are concerning due to higher 

dissatisfaction and/or significant declines in satisfaction  

levels

Overview of Results
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• Overall, satisfaction with life in Markham is high

• Nine in ten strongly (57%) or somewhat (36%) agree 

that they are satisfied with life in Markham.

• Satisfaction levels have not changed significantly since 

2022

Detailed Results
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Satisfaction with Life in Markham
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Detailed Results (cont’d)

• Large proportions give great marks to many specific aspects of life in Markham.

 

• Results have not changed significantly since 2022

• The City gets high marks on:

• Cleanliness

• Accessibility and Diversity

• Culture, library and recreation

• Parks and green spaces
• Protecting heritage
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Cleanliness
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Protects Heritage Buildings/Villages
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• As in 2022, there are some areas where majorities are still satisfied but with 

less enthusiasm (lower strongly held positivity):

• Services: delivering and representing good value

• Planning development of livable communities

• Tackling climate change

• Interacting with the City of Markham 

Detailed Results (cont’d)
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Developing livable communities with amenities/greenspaces
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Tackling Climate Change
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Interacting with the City of Markham
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• Areas worth monitoring where results are more concerning:

• Markham’s efforts to bring affordable and rental housing to the City

• Great place for both residents and businesses (down 14 points)

• Markham is a safe city (down 12 points)

• Roads in good condition (down 10 points)

Detailed Results (cont’d)
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Increasing efforts for affordable/rental housing
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Significant Declines since 2022
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• There is enthusiasm about life in Markham 

• Attitudes are generally positive with respect to many services and 

programs

• Attitudes are relatively stable between 2022 and 2024

• There are a few concerning results which may bear watching and/or 

addressing

• Efforts to bring affordable housing to Markham

• Good place for both residents and businesses

• Safe city

• Roads in good condition 

Summary of Results



Thank you!
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