
General Committee Revised Agenda
Revised Items are Italicized.

 
Meeting Number: 20

September 3, 2019, 9:45 AM - 3:00 PM
Council Chamber

Please bring this General Committee Agenda to the Council meeting on September 10, 2019.
 

Pages

1. CALL TO ORDER

2. DISCLOSURE OF PECUNIARY INTEREST

3. APPROVAL OF PREVIOUS MINUTES

3.1 MINUTES OF THE JUNE 17, 2019 GENERAL COMMITTEE (16.0) 9

That the minutes of the June 17, 2019 General Committee meeting be
confirmed.

1.

3.2 MINUTES OF THE JUNE 17, 2019 SPECIAL GENERAL COMMITTEE
(16.0)

19

That the minutes of the June 17, 2019 Special General Committee
meeting be confirmed.

1.

3.3 MINUTES OF THE JULY 22, 2019 SPECIAL GENERAL COMMITTEE
(16.0)

22

That the minutes of the July 22, 2019 Special General Committee
meeting be confirmed.

1.

 

4. DEPUTATIONS

5. COMMUNICATIONS

5.1 YORK REGION COMMUNICATIONS (13.4) 25

Note:   Questions regarding Regional correspondence should be directed to Chris



Raynor, Regional Clerk.

The following York Region Communications are available on-line only.

That the communication dated June 21, 2019 from York Region
regarding Position and Mandate for a Restructured York Region Public
Health be received for information purposes; and,

1.

That the following communications dated June 28, 2019 from York
Region be received for information purposes:

2.

ventureLAB 2018 Results and 2019 Agreementa.

Bill 108, More Homes, More Choice Act, 2019: Implications for
the Development Charges Act and the Planning Act

b.

Planning for Agriculture Background Reportc.

Potential Financial Incentives for Office Buildingsd.

Court Services Annual Report 2018e.

Greater Toronto Area West Highway, Highway 400-404
Connecting Link and Highway 404 Extension Update

f.

Lane Designations to Operate Rapidways in the Cities of
Makrham, Richmond Hill and Vaughan

g.

Pedestrian and Cyclist Safety Improvementsh.

SM4RT Living Waste Management Plan 2018 Annual Update;
and further,

i.

That the following communications dated July 4, 2019 from York
Region be received for information purposes: 

3.

Note of Decision - Amendment No. 26 to the Official Plan of the
City of Markham (2014), as amended Robinson Glen Secondary
Plan

a.

Note of Decision - Amendment No. 24 to the Official Plan of the
City of Markham (2014), as amended Berczy Glen Secondary
Plan

b.

5.2 LETTER FROM MINISTRY OF MUNICIPAL AFFAIRS AND HOUSING
(12.2.6)

312

That the letter dated August 8, 2019 from Minister Steve Clark,
Ministry of Municipal Affairs and Housing regarding the submission to
the Audit and Accountability Fund be received for information
purposes.

1.
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5.3 CYRUS CULTURAL SOCIETY - UPDATE ON COMMUNITY FACILITY
LOCATED AT 160 DUDLEY AVENUE (8.0)

314

That the letter dated August 28, 2019 from Cyrus Foundation and
Cyrus Community Centre  be received for information purposes.

1.

6. PETITIONS

7. CONSENT REPORTS - FINANCE & ADMINISTRATIVE ISSUES

7.1 MINUTES OF THE JUNE 11, 2019 CANADA DAY CELEBRATION
ORGANIZING COMMITTEE (16.0)

317

That the minutes of the June 11, 2019 Canada Day Celebration
Organizing Committee meeting be received for information purposes.

1.

7.2 MINUTES OF THE MAY 16, 2019 MARKHAM ENVIRONMENTAL
ADVISORY COMMITTEE (16.0)

322

That the minutes of the May 16, 2019 Markham Environmental
Advisory Committee meeting be received for information purposes.

1.

 

7.3 MINUTES OF THE MAY 27, 2019 AND JUNE 17, 2019 MARKHAM
PUBLIC LIBRARY BOARD (16.0)

327

That the minutes of the May 27, 2019 and June 17, 2019 Markham
Public Library Board meeting be received for information purposes.

1.

 

8. CONSENT REPORTS - COMMUNITY SERVICES ISSUES

8.1 APPOINTMENT OF MEMBERS TO THE MARKHAM MAYOR’S YOUTH
COUNCIL FOR THE PERIOD OF SEPTEMBER 3, 2019 TO JUNE 30, 2020
(5.0)

345

P. Lee, ext. 3930

That the Report Appointment of Members to the Markham Mayor’s
Youth Council for the period of September 3, 2019 to June 30, 2020 be
received; and,

1.

That the following Appointments of Members to the Markham
Mayor’s Youth Council be confirmed for the term September 3, 2019
to June 30, 2020

2.
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Name High School     Grade Ward
Karina Florea Thornhill S.S. 9 1
Marissa Wang Bayview S.S. 10 2
Evan Qi Bayview S.S 12 2
Kelly Hu Bayview S.S 12 2
Sidd Mittal Unionville H.S 12 2
Justine Lin Unionville H.S 10 3
Patrick Ang St. Brother Andre C.H.S 11 3
Selina Qiu Markville S.S 11 3
Boris Lam Markville S.S 12 3
Hana Almofti Markville S.S 12 3
Mankaran Pahwa Unionville H.S. 10 4
Olivia Chan Unionville H.S. 10 4
Maxine Bisera St. Brother Andre C.H.S 11 4
Johnny Wong Markville S.S. 12 4
Gloria Huang Bill Hogarth S.S. 9 5
Bryant Zheng Markville S.S. 10 6
Kara Yang Markville S.S. 10 6
Ernest Wong St Robert CHS 11 6
Seethaa Manoharan Bayview S.S. 11 6
Eddy Guo Bayview S.S 12 6
Ashwin Suganthan Markham District H.S. 10 7
Chloe Vanderlugt Town Centre P.H.S. 11 7
Anjali Singh Markham District H.S. 12 7
Richard Chen Middlefield C.I. 12 7
Ira Chandershekar Markville S.S. 12 8

    ; and further,
3.  That Staff be authorized and directed to do all things necessary to give
effect to this resolution.

 

9. PRESENTATIONS - COMMUNITY SERVICES ISSUES

9.1 FLOOD CONTROL PROGRAM AND STORMWATER FEE UPDATE (5.3) 349

M. Visser, ext. 4260 and R. Grech 2357

That the presentation entitled "Alectra Rear Lot Conversion Initiative
& Stormwater Fee Update" be received; and,

1.

That the report “Stormwater Fee Update” be received; and,2.

That an annual stormwater fee continue to be imposed on all property
within the municipal boundaries of the City of Markham, save and
except those noted in the Stormwater Fee By-law 2020-XXX as
outlined in Appendix “A” to this staff report; and, 

3.

That the annual stormwater fee for Residential properties be increased
in year 2020 from $47 to $50 per property; and further be increased by

4.
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$1 per year, each year thereafter; and,

That the annual stormwater fee rate for Non-Residential properties be
increased in year 2020 by $2 per $100,000 of current value assessment
(CVA); and further be increased by 2% per year, each year thereafter;
and,

5.

That the annual stormwater fee rate for Vacant Land properties be
increased in year 2020 by $2 per $100,000 of current value assessment
(CVA) and further be increased by 2% per year, each year thereafter;
and,

6.

That the Treasurer continue to be authorized to adjust the annual
stormwater fee rate for both Non-Residential and Vacant Land
properties to compensate for the average annual change in City-wide
CVA; and, 

7.

That the annual stormwater fee levied continue to be included as a
separate line item on the final tax bill of the property; and, 

8.

That the City continue to allocate $2,000,000 per year of Federal Gas
Tax funding to the Flood Control Program;

9.

That By-law 2015-130 be repealed in its entirety and replaced with the
Stormwater Fee By-law 2020-XXX as outlined in Appendix “A” to this
staff report; and,

10.

That staff report back to Council in 2024 with any required update to
the annual Stormwater Fees, for implementation in 2025, to ensure that
the Flood Control Program is adequately funded; and further,

11.

That Staff be authorized and directed to do all things necessary to give
effect to this resolution.

12.

10. REGULAR REPORTS - COMMUNITY SERVICES ISSUES

10.1 PROPOSED PROVINCIAL BLUE BOX PROGRAM CHANGES (5.1) 377

C. Marsales, ext. 3560

That the report entitled “Proposed Provincial Blue Box Program
Changes” be received; and,

1.

That Staff be authorized and directed to do all things necessary to give
effect to this resolution.

2.

10.2 MASTER FIRE PLAN, TASK FORCE TERMS OF REFERENCE (SECOND
CREW AT STATION 99 (CORNELL))  (7.15)

383

D. Decker, ext. 5975

That the report entitled “Master Fire Plan, Task Force Terms of
Reference Second Crew at Station 99 (Cornell)” be received; 

1.

That Council approve the attached Terms of Reference for the2.
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creation of a Council Task Force to review the recommendations from
the Fire Chief for the second crew at Station 99 (Cornell) to improve
fire response times for that area; and further, 

That Council appoint members of Council to the Committee as
outlined in the Terms of Reference. 

3.

11.         REGULAR REPORTS - FINANCE & ADMINISTRATIVE ISSUES

11.1 TRANSFER PAYMENT AGREEMENT FOR THE PROVINCIAL AUDIT
AND ACCOUNTABILITY FUND (7.0)

427

J. Yeh, ext. 7922

That the report dated September 3, 2019 entitled “Transfer Payment
Agreement for Provincial Audit and Accountability Fund” be
received; and,

1.

That the Mayor and Clerk be authorized to execute the Ontario
Transfer Payment Agreement with Her Majesty the Queen in right of
Ontario as represented by the Minister of Municipal Affairs and
Housing (the “Province”) for funding an assessment of the
development review process, provided the agreement is in a form
satisfactory to the Commissioner of Development Services and the
City Solicitor; and,

2.

That a new capital project named, “Development Review Process” be
created in the amount of $150,000 to be funded from the Provincial
Audit and Accountability Fund; and further,

3.

That staff be authorized and directed to do all things necessary to give
effect to this resolution.

4.

12. MOTIONS

13. NOTICES OF MOTION

14. NEW/OTHER BUSINESS

As per Section 2 of the Council Procedural By-Law, "New/Other Business would
generally apply to an item that is to be added to the Agenda due to an urgent statutory
time requirement, or an emergency, or time sensitivity".

15. ANNOUNCEMENTS

16. CONFIDENTIAL ITEMS

16.1 FINANCE & ADMINISTRATIVE ISSUES

16.1.1 GENERAL COMMITTEE CONFIDENTIAL MINUTES- JUNE 11,
2019 AND JUNE 17, 2019 (16.0) [ Section 239 (2) (a) (b) (c) (d) (j)]
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16.2 LAND, BUILDING & PARKS CONSTRUCTION ISSUES

16.2.1 SECURITY OF A PROPERTY OF THE MUNCIPALITY OR
LOCAL BOARD (WARD 1) (8.2) [ Section 239 (2) (a)]

17. ADJOURNMENT
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Information Page 

 

General Committee Members: All Members of Council 

 

General Committee  

Chair: Regional Councillor Jack Heath 

Vice Chair:  Councillor Khalid Usman 

 

Finance & Administrative Issues      Community Services Issues 

Chair: Regional Councillor Jack Heath    Chair:  Councillor Karen Rea 

Vice Chair: Councillor Khalid Usman       Vice Chair: Councillor Isa Lee 

 

Environment & Sustainability Issues Land, Building & Parks Construction Issues 

Chair: Regional Councillor Joe Li Chair: Councillor Keith Irish 

Vice Chair: Councillor Reid McAlpine Vice Chair: Councillor Andrew Keyes 

 

General Committee meetings are audio and video streamed live at the City of Markham’s 

website. 

 

Alternate formats are available upon request. 

 

Consent Items:  All matters listed under the consent agenda are considered to be routine and are 

recommended for approval by the department. They may be enacted on one motion, or any item 

may be discussed if a member so requests. 

 

Note:  The times listed on this agenda are approximate and may vary; Council may, at its 

discretion, alter the order of the agenda items. 

 

 

Note: As per the Council Procedural By-Law, Section 7.1 (h)  

General Committee will take a 10 minute recess after 

two hours have passed since the last break. 

 

 

General Committee is scheduled to recess for lunch from 

approximately 12:00 PM to 1:00 PM. 
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General Committee Minutes 

 

Meeting Number: 17 

June 17, 2019, 9:30 AM - 3:00 PM 

Council Chamber 

 

Roll Call Mayor Frank Scarpitti 

Deputy Mayor Don Hamilton  

(left 11:01 AM) 

Regional Councillor Jack Heath 

Regional Councillor Joe Li 

Regional Councillor Jim Jones 

Councillor Keith Irish 

Councillor Alan Ho 

 

Councillor Reid McAlpine 

Councillor Karen Rea 

Councillor Andrew Keyes 

Councillor Amanda Collucci 

Councillor Khalid Usman (arrived 9:41 

AM) 

Councillor Isa Lee 

Staff Andy Taylor, Chief Administrative 

Officer 

Trinela Cane, Commissioner, Corporate 

Services 

Brenda Librecz, Commissioner of 

Community & Fire Services 

Catherine Conrad, City Solicitor and 

Acting Director of Human Resources 

Joel Lustig, Treasurer 

Josh Machesney, Elections & Committee 

Coordinator 

Catherine Biss, CEO, Markham Public 

Library 

Sandra Skelcher, Senior Manager, 

Financial Planning & Reporting 

David Plant, Senior Manager, Parks, 

Horticulture & Forestry 

Gabrielle Anifowose, Property 

Appraiser & Negotiator 

_____________________________________________________________________ 

 

1. CALL TO ORDER 

The General Committee meeting convened at the hour of 9:36 AM with Regional 

Councillor Jack Heath in the Chair. 

Andy Taylor introduced Markham's new City Solicitor & Director, Human Resources, 

Claudia Storto. Mayor Frank Scarpitti welcomed Ms. Storto on behalf of Council. 
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Moved by Mayor Frank Scarpitti 

Seconded by Councillor Khalid Usman 

Whereas the City of Markham joined Canadians from coast to coast to coast in cheering 

on the Toronto Raptors of the National Basketball Association (NBA) throughout the 

regular season and playoffs; 

Whereas Markham hosted two viewing areas of the 2019 NBA playoff games involving 

the Toronto Raptors during the championship round against the Golden State Warriors; 

Whereas the Toronto Raptors united a nation with their perseverance, tenacity, strong 

character and pursuit of excellence; 

Whereas the Toronto Raptors reflect the diversity of Markham; 

Whereas on June 13, 2019, Game 6 of the NBA Finals, the Toronto Raptors were 

victorious in winning Canada’s first NBA Championship; and, 

Therefore be it resolved, on Monday June 17, 2019 and coinciding with the 

Championship Celebration and Parade for the Toronto Raptors, the City of Markham 

raise the Raptors flag and proclaim Toronto Raptors Day in the City of Markham. 

Carried 

 

2. DISCLOSURE OF PECUNIARY INTEREST 

None disclosed. 

 

3. APPROVAL OF PREVIOUS MINUTES 

3.1 MINUTES OF THE JUNE 4, 2019 SPECIAL GENERAL COMMITEE 

(16.0) 

Moved by Deputy Mayor Don Hamilton 

Seconded by Regional Councillor Jim Jones 

1. That the minutes of the June 4, 2019 Special General Committee meeting be 

confirmed. 

Carried 

 

3.2 MINUTES OF THE JUNE 4, 2019 GENERAL COMMITTEE PUBLIC 

INFORMATION  MEETING (16.0) 
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Moved by Deputy Mayor Don Hamilton 

Seconded by Regional Councillor Jim Jones 

1. That the minutes of the June 4, 2019 General Committee Public 

Information meeting be confirmed. 

Carried 

 

3.3 MINUTES OF THE JUNE 11, 2019 GENERAL COMMITEE (16.0) 

Moved by Deputy Mayor Don Hamilton 

Seconded by Regional Councillor Jim Jones 

1. That the minutes of the June 11, 2019 General Committee meeting be 

confirmed. 

Carried 

 

 

4. DEPUTATIONS 

There were no deputations. 

 

5. PETITIONS 

5.1 PETITION TO CONSTRUCT OUTDOOR TENNIS COURTS AT THE 

FUTURE PARK AT MCCOWAN ROAD AND JAMES PARROT AVENUE 

Councillor Karen Rea submitted  a petition signed by residents in favour of 

constructing outdoor tennis courts at the future park to be located at the southeast 

corner of McCowan Road and James Parrot Avenue. 

Moved by Councillor Karen Rea 

Seconded by Councillor Reid McAlpine 

1. That the petition entitled "Petition to the City of Markham to Construct 

Outdoor Tennis Courts at the Future Park at the Southeast Corner of 

McCowan Road and James Parrot Avenue" be received; and, 

2. That the petition be referred to Staff. 

 

Carried 
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6. CONSENT REPORTS - FINANCE & ADMINISTRATIVE ISSUES 

6.1 MINUTES OF THE APRIL 25, 2019 GERMAN MILLS COMMUNITY 

CENTRE BOARD (16.0) 

Moved by Councillor Keith Irish 

Seconded by Councillor Alan Ho 

1. That the minutes of the April 25, 2019 German Mills Community Centre 

Board meeting be received for information purposes. 

  

Carried 

 

6.2 MINUTES OF THE MAY 9, 2019 VICTORIA SQUARE COMMUNITY 

CENTRE BOARD (16.0) 

Moved by Councillor Keith Irish 

Seconded by Councillor Alan Ho 

1. That the minutes of the May 9, 2019 Victoria Square Community Centre 

Board meeting be received for information purposes. 

  

Carried 

 

6.3 AWARD OF REQUEST FOR PROPOSAL 012-R-19 SUPPLY AND 

DELIVERY OF WORKPLACE UNIFORMS FOR STAFF & MARKHAM 

BRANDED PRODUCTS (7.12) 

Moved by Councillor Keith Irish 

Seconded by Councillor Alan Ho 

1. That the report entitled “Award of Request for Proposal 012-R-19 Supply and 

Delivery of Workplace Uniforms for Staff & Markham Branded Products” be 

received; and, 

2. That the contract for Supply and Delivery of Workplace Uniforms for Staff & 

Markham Branded Products be awarded to the highest ranked / lowest priced 

bidder, The Planet Group Inc; and, 
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3. That the term of the contract be for three (3) years with an option to renew for 

an additional two (2) years in the total award amount of $809,880 (inclusive 

of HST);2019 - $80,988 (July 1 - December 31)*2020 - $161,976*2021 - 

$161,976*2022 - $161,976*2023 - $161,976**2024 - $80,988 (January 1 – 

June 30) **Total: $809,880*For the three (3) year contract term (July 1, 2019 

– June 30, 2022), costs will be at the same itemized pricing.**The two (2) 

optional renewal years (July 1, 2022 – June 30, 2024), costs will be adjusted 

based on the Consumer Price Index for All Items Toronto for the twelve (12) 

month period ending December in the applicable year. 2020 - 2024 is subject 

to Council approval; and, 

4. That the contract be funded from various City Department’s Operating and 

Capital Budget’s as identified within the Financial Consideration Section of 

this report, any future years 2020 – 2024 will be subject to Council approval 

of the annual budget: and, 

5. That the Director, Legislative Services & Communications, and Senior 

Manager of Procurement & Accounts Payable be authorized to exercise the 

option to renew the contract in year 4 and 5 subject to performance and 

Council approval of the annual budget; and further, 

6. That staff be authorized and directed to do all things necessary to give effect 

to this resolution. 

Carried 

 

6.4 STATUS OF CAPITAL PROJECTS AS OF APRIL 30, 2019 (7.5) 

Moved by Councillor Keith Irish 

Seconded by Councillor Alan Ho 

1. That the report dated June 17, 2019 titled “Status of Capital Projects as of 

April 30, 2019” be received; and, 

2.  That the amount of $7,794,731 from the closure of capital projects be 

transferred to the sources of funding as listed on Exhibit A; and, 

3. That the closure of projects as outlined on Exhibit B and C be approved; and, 

4. That the Non-Development Charge Capital Contingency Project be topped up 

from the Life Cycle Replacement and Capital Reserve Fund by $444,488 to 

the approved amount of $250,000; and, 
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5. That the Engineering Capital Contingency Project be topped up from the City-

Wide Hard Development Charges Reserve by $98,993 to the approved 

amount of $100,000; and, 

6. That the Design Capital Contingency Project be topped up from the 

Development Charges Reserve by $55,057 to the approved amount of 

$100,000; and, 

7. That the Waterworks Capital Contingency Project be topped up from the 

Waterworks Stabilization/Capital Reserve by $5,522 to the approved amount 

of $100,000; and, 

8. That the estimated shortfall of $350,000 in Capital Project 19264 – Asphalt 

Cement (AC) Index Premium Asphalt Resurfacing be funded from the Gas 

Tax Reserve, increasing the project budget from $225,200 to $575,200; and 

further, 

9. That Staff be authorized and directed to do all things necessary to give effect 

to this resolution. 

Carried 

 

6.5 MINUTES OF THE APRIL 9, 2019 AND MAY 7, 2019 SENIORS 

ADVISORY COMMITTEE (16.0) 

Moved by Councillor Keith Irish 

Seconded by Councillor Alan Ho 

1. That the minutes of the April 9, 2019 and May 7, 2019 Seniors Advisory 

Committee meeting be received for information purposes. 

Carried 

 

6.6 MINUTES OF THE JANUARY 17, 2019 AND FEBRUARY 21, 2019 

BOARD OF MANAGEMENT MARKHAM VILLAGE BUSINESS 

IMPROVEMENT AREA COMMITTEE (16.0) 

Moved by Councillor Keith Irish 

Seconded by Councillor Alan Ho 

1. That the minutes of the January 17, 2019 and February 21, 2019 Board of 

Management Markham Village Business Improvement Area Committee 

meeting be received for information purposes.  
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Carried 

 

7. CONSENT REPORTS - COMMUNITY SERVICE ISSUES 

7.1 PROJECT MANAGEMENT COORDINATION AND REPORTING (5.0) 

Moved by Councillor Keith Irish 

Seconded by Councillor Alan Ho 

1. That the report entitled “Project Management Coordination and Reporting” be 

received; and, 

2. That the “Major Project Status Tracking” Dashboard report (Attachment “A”) 

be received; and further, 

3. That Staff be authorized and directed to do all things necessary to give effect 

to this resolution. 

Carried 

 

7.2 IMPROVING ACCESS TO DIGITAL PUBLICATIONS IN PUBLIC 

LIBRARIES – A CAMPAIGN OF THE CANADIAN URBAN LIBRARY 

COUNCIL (3.19) 

Catherine Biss, Chief Executive Officer, Markham Public Library, was in 

attendance to answer questions from Members of General Committee regarding 

the Canadian Urban Public Library Council's efforts to improve access to digital 

publications in public libraries. 

Moved by Deputy Mayor Don Hamilton 

Seconded by Councillor Andrew Keyes 

1. That Markham Council endorse the following motion of support for the 

Canadian Urban Library Council Accessing Digital Publications Government 

Relations Campaign: 

Whereas, the City of Markham recognizes the important role that libraries play in 

our community. Libraries and the early literacy programs that they run are 

integral to developing proficient readers and ensuring that children succeed in 

school. More and more, digital literacy programs run by libraries also help ensure 

that citizens can contribute to our digital world. Additionally, vulnerable 

demographic groups, including seniors, low income families, youth, and new 

Canadians rely on access to libraries as an important tool for their participation in 
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the community – from education to searching for jobs to consuming Canadian 

cultural materials, and, 

Whereas, libraries in our community recognize that our users increasingly seek to 

access digital publications offered by multinational publishers, and that access to 

those publications is too often curtailed by prohibitively high licensing fees or 

else entirely denied to Canadian libraries, and, 

Whereas, libraries must be in a position to offer digital publications to their users 

as part of their service offering to our community, particularly given the 

contemporary rapid pace of digitization of educational and cultural materials. 

Now, there be it resolved that the City of Markham do hereby: 

i. Indicate our support for the Canadian Urban Libraries Council in its efforts to 

increase access to digital publications for library users in Markham and across 

Canada; 

ii. Call on the Federal government to investigate the barriers faced by libraries in 

acquiring digital publications and the problems that poses for vulnerable 

demographic groups in Canada; and, 

iii. Further ask the Federal government to develop a solution that increases access 

to digital publications across Canada and assists libraries in meeting the cost 

requirements to acquire digital publications. 

Carried 

 

8. REGULAR REPORTS - COMMUNITY SERVICE ISSUES  

8.1 NEW PLAYGROUND CONSTRUCTION – CROSBY PARK (6.5) 

Brenda Librecz, Commissioner, Community & Fire Services provided an 

overview of the new playground construction at Crosby Park. 

Moved by Deputy Mayor Don Hamilton 

Seconded by Councillor Reid McAlpine 

1. That the report entitled “New Playground Construction – Crosby Park” dated 

June 17, 2019 be received; and, 

2. That staff establish a new capital project  in  the  amount of $150,000 for 

“New Playground Construction – Crosby Park” to be funded in the amount of 

$138,000 from the Facility Ramp Up Reserve; and $12,000 from the 

Parkview Public School’s Parent Council for the playground construction, to 

be provided prior to commencement of this project; and further, 
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3. That Staff be authorized and directed to do all things necessary to give effect 

to this resolution. 

Carried 

 

 

9. MOTIONS 

There were no motions. 

  

10. NOTICES OF MOTION 

There were no notices of motions. 

  

11. NEW/OTHER BUSINESS 

There was no new / other business. 

 

12. ANNOUNCEMENTS 

There were no announcements. 

 

13. CONFIDENTIAL ITEMS 

Moved by Councillor Khalid Usman 

Seconded by Councillor Amanda Collucci 

That, in accordance with Section 239 (2) of the Municipal Act, General Committee 

resolve into a confidential session to discuss the following matters (10:12 AM): 

Carried 

 

13.1 FINANCE & ADMINISTRATIVE ISSUES 

13.1.1 BOARD OF MANAGEMENT UNIONVILLE BUSINESS 

IMPROVEMENT AREA COMMITTEE CONFIDENTIAL 

MINUTES - FEBRUARY 25, 2019 (16.0) [Section 239 (2) (d) (j)] 

The confidential minutes of the February 25, 2019 Board of Management 

Unionville Business Improvement Area Committee were confirmed. 
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13.2 LAND, BUILDING & PARKS CONSTRUCTION ISSUES 

13.2.1 A PROPOSED OR PENDING ACQUISITION OR DISPOSITION 

OF LAND BY THE MUNICIPALITY OR LOCAL BOARD (WARD 

8) (8.2) [Section 239 (2) (c)] 

General Committee consented to placing this item on the June 25, 2019 

Council agenda for consideration. 

13.2.2 A PROPOSED OR PENDING ACQUISITION OR DISPOSITION 

OF LAND BY THE MUNICIPALITY OR LOCAL BOARD (WARD 

8) (8.2) [Section 239 (2) (c)] 

General Committee consented to placing this item on the June 25, 2019 

Council agenda for consideration. 

 

 

 

14. ADJOURNMENT 

 The General Committee meeting adjourned at 11:27 AM. 

Moved by Councillor Khalid Usman 

Seconded by Councillor Reid McAlpine 

1. That the June 17, 2019 General Committee meeting be adjourned. 

Carried 
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Special General Committee Minutes 

 

Meeting Number: 18 

June 17, 2019, 5:00 PM - 8:00 PM 

Council Chamber 

 

Roll Call Mayor Frank Scarpitti (arrived 5:55 PM) 

Deputy Mayor Don Hamilton (left 6:52 

PM) 

Regional Councillor Jack Heath 

Regional Councillor Joe Li 

Regional Councillor Jim Jones (arrived 

5:26 PM) 

Councillor Keith Irish 

Councillor Alan Ho 

 

Councillor Reid McAlpine 

Councillor Karen Rea 

Councillor Andrew Keyes 

Councillor Amanda Collucci (arrived 

5:21 PM) 

Councillor Khalid Usman (arrived 5:21 

PM) 

Councillor Isa Lee 

Staff Trinela Cane, Commissioner, Corporate 

Services 

Brenda Librecz, Commissioner of 

Community & Fire Services 

Catherine Conrad, City Solicitor and 

Acting Director of Human Resources 

Joel Lustig, Treasurer 

Morgan Jones, Director, Operations 

Josh Machesney, Elections & 

Committee Coordinator 

Alice Lam, Senior Manager, Roads, 

Utility & Surveys Division 

 

1. CALL TO ORDER 

The Special General Committee meeting Winter Maintenance Workshop #2 convened at 

the hour of 5:08 PM with Regional Councillor Jack Heath in the Chair. 

 

2. DISCLOSURE OF PECUNIARY INTEREST 

None disclosed. 

 

3. EDUCATION & TRAINING SESSION 

3.1 WINTER MAINTENANCE WORKSHOP PRESENTATION (5.10) 
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Brenda Librecz, Commissioner, Community & Fire Services, introduced the item. 

Morgan Jones, Director, Operations, and Alice Lam, Senior Manager, Roads, 

Utility & Survey Division were in attendance to deliver a PowerPoint presentation 

regarding the Winter Maintenance Workshop Review. Mr. Jones and Ms. Lam 

reviewed the following: 

 Snow removal service levels on local roads; 

 Current windrow removal program; 

 Snow removal service levels on pathways; 

 Contact Centre call volumes related to winter maintenance inquiries; and, 

 Your Voice Markham public inquiry survey results related to 

Markham's winter maintenance program. 

Ms. Lam reviewed the roundtable summary of comments from Members 

of Council from the first Winter Maintenance Workshop that took place on June 

4, 2019. 

Members of General Committee discussed the Your Voice Markham survey 

results regarding winter maintenance and whether or not the City should raise 

service levels, based on the feedback received from residents. Members of 

General Committee requested that Staff facilitate a more comprehensive 

residential survey relating to winter maintenance service levels that better reflect 

the population of Markham. 

Members of General Committee directed Staff to develop an enhanced public 

education campaign regarding the City's Winter Maintenance Program, once 

service levels have been established. 

Moved By Councillor Reid McAlpine 

Seconded By Regional Councillor Jim Jones 

1. That the matter of increasing winter maintenance service levels be referred to 

Staff to allow for a comprehensive residential survey regarding winter 

maintenance to be conducted. 

Carried 

 

 

4. ADJOURNMENT 
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 The Special General Committee meeting Winter Maintenance Workshop #2 adjourned at 

7:06 PM. 

Moved By Regional Councillor Jim Jones 

Seconded By Councillor Karen Rea 

1. That the June 17, 2019 Special General Committee meeting be adjourned. 

Carried 
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Special General Committee Minutes 

 

Meeting Number: 19 

July 22, 2019, 10:00 AM - 4:30 PM 

Pingle House 

 

Roll Call Mayor Frank Scarpitti 

Deputy Mayor Don Hamilton (left at 3:08 

PM) 

Regional Councillor Jack Heath 

Regional Councillor Joe Li (arrived at 1:39 

PM) 

Regional Councillor Jim Jones (left at 3:08 

PM) 

Councillor Keith Irish 

Councillor Alan Ho 

Councillor Reid McAlpine 

Councillor Andrew Keyes 

Councillor Amanda Collucci 

Councillor Isa Lee 

Regrets Councillor Karen Rea Councillor Khalid Usman 

Staff Andy Taylor, Chief Administrative 

Officer 

Trinela Cane, Commissioner, Corporate 

Services 

Brenda Librecz, Commissioner, 

Community & Fire Services 

Arvin Prasad, Commissioner, 

Development Services 

Claudia Storto, City Solicitor and 

Director of Human Resources 

Bryan Frois, Chief of Staff 

Meg West, Manager, Business 

Planning and Projects 

Scott Chapman, Election and 

Committee Coordinator 

 

Note: This meeting will not be Audio Streamed. 

 

Alternate formats for this document are available upon request. 

_____________________________________________________________________ 

 

1. CALL TO ORDER 

The Special General Committee Strategic Planning Session convened at the hour of 10:12 

AM at Pingle House with Regional Councillor Jack Heath in the Chair. 
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Andy Taylor, Chief Administrative Officer, provided members of General Committee 

with an overview of the Building Markham's Future Together (BMFT) strategic planning 

process to date and identified the key objectives of the day's session: 

 Review and finalize the goal statements and strategic objectives developed from the 

previous strategic planning sessions and refined by the Strategy Planning Committee; 

 Agree on priority action plans/key initiatives under each objective to finalize the draft 

Strategic Plan; and, 

 Provide feedback regarding potential approaches for effectively engaging the 

community in the strategic planning process 

Mr. Taylor introduced Joanne Berry, Facilitator for the Strategic Planning Session.  

The Special General Committee Strategic Planning Session recessed at 12:22 PM and 

reconvened at 1:10 PM. 

2. DISCLOSURE OF PECUNIARY INTEREST 

None disclosed. 

3. EDUCATION & TRAINING SESSION 

3.1 STRATEGIC PLANNING (FACILITATED DISCUSSION) 

Joanne Berry, Facilitator, began the strategic planning session by recognizing the 

work of senior staff and the Strategy Planning Committee in refining the strategic 

goals, objectives and key initiatives identified during the previous discussions of 

General Committee.  

The Committee reviewed and discussed the updated goal statements and strategic 

objectives recommended by the Strategy Planning Committee. Potential outcome 

measures for tracking progress on each of the strategic goals were also discussed. 

Key initiatives/actions developed and recommended by the Strategy Planning 

Committee for each of the updated strategic objectives were presented. Members 

of General Committee discussed the top strategic priorities for the current term of 

Council based on the list provided. 

The Committee discussed next steps in the strategic planning process, including: 

 Staff to develop specific strategic metrics and targets based on key measures 

identified by the Committee, review and polish key actions identified by the 

Committee, and develop a proposed community engagement process and 

timeline; 
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 Finalize the updated draft Strategic Plan and present it at two half-day Special 

General Committee meetings in September; 

 Obtain public feedback on the updated draft Strategic Plan with a kickoff 

public meeting in late September followed by a community engagement 

program; and, 

 Refine Markham's Strategic Plan based on feedback received from the public 

and present it to Council in November 

Regional Councillor Heath provided closing remarks and extended a special 

thanks to Joanne Berry for facilitating the discussions. 

4. ADJOURNMENT 

Moved By Councillor Isa Lee 

Seconded By Councillor Andrew Keyes 

1. That the Special General Committee Strategic Planning Session adjourn at 4:41 PM. 

Carried 
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SM4RT LIVING PLAN

2018

BALANCED 
SCORECARD

WASTE MANAGEMENT
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ADVOCACY
SERVICES & INFRASTRUCTURE

EDUCATION PROGRAMS
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RECYCLE
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PRODUCTS AND
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RECOVERY

LANDFILL   
2018 - 6%

SM4RT
LIVING

YORK REGION

REUSE

REDUCE
      Waste Collectio

nDiversion

REPAIR

TAKE MAKE DISPOSE

32

WHAT IS THE SM4RT LIVING PLAN? LINEAR ECONOMY

CIRCULAR ECONOMY

The SM4RT Living Plan is York Region’s Integrated Waste Management Master Plan. Developed by York 
Region and its local municipal partners and approved by council in 2013, the plan sets the course for 
waste management in the Region for the next 25 to 40 years. Over the past five years, thousands of 
residents have helped implement priority initiatives with a focus on the 4R’s: reduce, reuse, recycle and 
recover. The SM4RT Living Plan is moving York Region away from the traditional linear model of waste 
management to a more sustainable circular economy approach. 

PRODUCTS AND PACKAGING
•  Advocating to the province to  make producers responsible 

for capture and recycling of their products to drive better 
packaging and product design that is more recyclable and 
durable for reuse

•  Advocating for provincial leadership to drive change and  
create opportunities for innovative solutions that result in 
increased diversion and improved environmental outcomes

INFLUENCE CONSUMER CHOICES
•  Providing residents opportunities for reuse and repair through 

innovative programs such as Repair Cafés, Curbside Giveaway 
Days and textile diversion

•  Building community partnerships to expand programs  
and shift mindsets and behaviours to reduce consumption  
and increase reuse

INCREASING DIVERSION THROUGH RECYCLING  
AND COMPOSTING
•  Providing convenient, accessible and efficient collection 

programs to single-family and multi-residential homes

•  Reclaiming energy and resources such as metals  
from residual waste

•  Proactively planning for long-term capacity needs and 
leveraging technology to improve efficiency  
of infrastructure

•  Maximizing opportunities for recycled material to become  
new products and packaging

4Rs
REDUCE
2031 Target: Reduction of green bin material 
by 15%, yard waste by 5% and other waste 
streams by 5%

REUSE
2031 Target: Lower garbage generation by  
5% through support of reuse initiatives

RECYCLE
2031 Target: Increase material diverted  
from landfill by 4%

RECOVER
90% diversion from landfill Capturing  
60 to 80% of metals from residual waste

SM4RT LIVING PLAN

2018

BALANCED 
SCORECARD

SM4RT LIVING PLAN BALANCED SCORECARD 2018

CONSUMER
CHOICES

RECYCLING &
COMPOSTING

PRODUCTS AND
PACKAGING

SM4RT
LIVING

YORK REGION

Shifts the focus from a linear waste 
system to a circular system 

that values waste and
maximizes diversion

from landfil

      Curbside & Depot

Waste Collection
Diversion

TAKE MAKE DISPOSE

In�uence to 

Reduce & Reuse

Recycled

Content
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ENERGY
RECOVERY

Residue & 
Contamination

ENERGY
RECOVERY

Garbage

Garbage

LANDFILL   
 6%

CONSUMER
CHOICES

PRODUCTS AND
PACKAGING

RECYCLING &
COMPOSTING
CONSUMER
CHOICES

PRODUCTS AND
PACKAGING

RECYCLING &
COMPOSTING

CONSUMER
CHOICES

PRODUCTS AND
PACKAGING

RECYCLING &
COMPOSTING

reduce
reuse
recycle

recover

minimum
landfill disposal

optimizing
results at each
level to achieve
greatest benefit
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WHAT IS IT?
Waste generation rate is a tonnage per person measurement  
(kg/capita) used to track progress towards the SM4RT Living  
Plan waste reduction target. The rate shows curbside and  
depot-collected material separately. 

WHY TRACK IT?
The SM4RT Living Plan focuses on waste reduction initiatives 
as well as increasing diversion. A new metric was needed  
to track progress towards long-term targets. Curbside waste 
generation rate is more representative of the waste reduction 
initiatives because it tracks materials residents are placing  
out at the curb. 

WHAT ARE THE TRENDS?
The waste generation rate is complex and varies year to  
year. There are external factors such as housing types, 
population growth, seasonal population and climate change 
which all affect the rate differently per municipality.

The SM4RT Living programs are driving long-term behaviour 
change to reduce waste generation. Successful programs 
are continuing to be expanded. 

INCREASING SUCCESS OF REUSE PROGRAMS
The Region in collaboration with local partners hosted seven 
Repair Café’s. Curbside Giveaway Days were hosted in eight 
municipalities and a first time promotion of an online swapping 
platform to facilitate the process was introduced. Textile collection 
continues to grow through locally driven programs in some of the 
northern six municipalities led by the Town of Aurora.

WASTE MANAGEMENT PERFORMANCEYORK REGION WASTE GENERATION RATE

Total Waste Generation Rate (kg/capita)2031 TARGET
TOTAL WASTE
GENERATION RATE

289 kg
PER CAPITA

CURBSIDE WASTE  
GENERATION

OTHER 
(YORK REGION TRANSIT, 

SCHOOL BOARDS, ROADS 
DEPARTMENT, N6 BIA)

YORK REGION DEPOT WASTE GENERATION RATE 

RESIDENTIAL              SMALL BUSINESS 

TOTAL WASTE 
GENERATION 
RATE

265 621 7 299

Curbside Waste Generation Rate (kg/capita)

Curbside Waste Generation Rate 2014-2018

99  78 76 38 2  293

 78  71 74 38 <1  261

93  79 71 29 <1  272

82  88 80 43 1 294 

59 67 91 32 9 258

 83  75 73 38 <1 269

 77 67 80 32 <1 256

88  65 83 31 <1 267 

90 70 78 28 2 267

77 69 83 33 3 265

2017 vs 2018  -1 -2 0 +2 +1 0

Town of Aurora

Town of Georgina

City of Markham

City of Richmond Hill

Town of East Gwillimbury

Township of King

Town of Newmarket

City of Vaughan

Town of Whitchurch-Stouffville

Overall Curbside  
Waste Generation Rate

CURBSIDE COLLECTION SPECIAL PROGRAMS
(Textiles, e-waste,  

batteries, scrap metal)

TOTAL CURBSIDE 
WASTE GENERATION 
RATE

MUNICIPALITY
GARBAGE

2014 2015 2016 2017 2018 TREND
2014-2018

GARBAGE

BLUE BOX

ORGANICS

YARD WASTE

BLUE BOX* ORGANICS YARD WASTE

82  80 78 78 77

 76  72 70 71 69

84  85 84 83 83

 39  35 29 31 33

CURBSIDE
WASTE
TRENDS
2014-2018

(Kg/capita)

5

295
2014 2015 2016 2017 2018

300
305
310
315
320
325
330
335

328

320

311 313

299

295
2014 2015 2016 2017 2018

300
305
310
315
320
325
330
335 328

320

311 313

299

SM4RT LIVING PLAN BALANCED SCORECARD 2018

SM4RT LIVING PLAN

2018

BALANCED 
SCORECARD

 

NEW PARTNERSHIPS TO SUPPORT INNOVATIVE PROGRAMS
York Region, Markham Public Library and York Region Makers 
established a partnership to develop the first Lendery - a library of 
things- such as household items, sporting goods and hand tools.  
In 2018, planning began with a donation drive to build the inventory 
for the Milliken Mills Lendery, which is set to launch in 2019. Residents 
contributed 98 items to help build this community resource.

The Region’s Water Conservation and Efficiency group teamed up  
with Waste Management to conduct water and food waste audits  
at York Region run long-term care facilities in Newmarket and  
Vaughan identifying recommendations for food waste reduction.

REGION’S LEADERSHIP IN FOOD WASTE INFLUENCING POLICY 
AT PROVINCIAL AND FEDERAL LEVEL
The Region was one of the first municipalities to have a food waste 
reduction program. Recent provincial policy, such as the Food and 
Organic Waste Framework, aligns with the SM4RT Living Plan’s food 
waste reduction strategy. The new Canada Food Guide reflects similar 
messaging to the Good Food Program promoting mindfulness around 
eating habits and cooking more often at home.

FOCUS ON REDUCTION IS A COST-EFFECTIVE,  
RESILIENT APROACH

Through the SM4RT Living Plan, Regional Council has demonstrated 
leadership in building the resilience of the waste management system 
and influencing change through continued advocacy efforts. The Five 
Year Review and Update will focus direction of policy and programs to 
ensure the Region and local municipal partners continue to address 
challenges in the waste management system.

4

*Blue box generation rate not adjusted for contaminated loads
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PROGRAM UPDATES

York Region in partnership with local towns, cities, libraries 
and York Region Makers, give broken items new life at Repair 
Cafés. Seven events were hosted in 2018. 2019 plans include  
14 events hosted by the Region or community partners, such 
as Markham Public Library and King Township.

Textile programs are offered in seven municipalities 
through donation bins, event days, community  
garage sales, and education campaigns. Aurora, 
Whitchurch-Stouffville and Newmarket established  
a new partnership to support their programs.

A low-cost program that allows residents to place items 
no longer needed at the curb that neighbours can take for 
free! 2018 included new dates in Richmond Hill and East 
Gwillimbury. Common dates for June and October will 
continue in 2019.

Building managers, superintendents and tenants reduced 
waste through reuse and recycling initiatives. Aurora’s 
e-waste and battery collection pilot continues, Richmond 
Hill updated their development standards and Vaughan 
expanded collection services to more buildings in 2018.

Regional and local municipal programs inspire and support 
elementary schools to reduce their waste and improve  
reuse and recycling efforts at school and at home.

A Waste Reduction Forum was held in Vaughan to educate 
and inspire businesses to reduce waste to achieve bottom 
line results.

A backyard composter can divert approximately 100kg  
of food and yard waste per year leaving behind garden 
gold. In 2018, eight event days were held in partnership 
with local municipalities.

The award winning Good Food campaign has tips to help you 
plan and prepare meals, save time and money, eat healthy 
and waste less. The Region is exploring new partnerships  
in  2019.

REPAIR CAFÉ

TEXTILES CURBSIDE GIVEAWAY DAYS

FOOD WASTE MULTI-RESIDENTIAL

SCHOOL PROGRAMS BUSINESS PROGRAMS

COMPOSTING

7SM4RT LIVING PLAN BALANCED SCORECARD 20186

LOVE IT.
BREAK IT.
FIX IT.

91 TONNES OF
ORGANICS DIVERTED

911 BACKYARD
COMPOSTERS SOLD287PARTICIPANTS

OVER 200 ITEMS FIXED

47 BUSINESSES
96% OF PARTICIPANTS

SATISFIED

OVER 4,300 PEOPLE ENGAGED

23 GOOD FOOD
OUTREACH EVENTS

4,000+  STUDENTS ENGAGED

52 PRESENTATIONS
BY LOCAL MUNICIPALITIES

COMPOSTING
MADE EASY

BUSINESS WASTE REDUCTION FORUM

2,612 TONNES OF TEXTILES COLLECTED

37 EVENT DAYS 

FURNITURE
MOST COMMON ITEM:

165+ MUNICIPAL
COLLECTION BINS

SM4RT LIVING PLAN

2018

BALANCED 
SCORECARD

The SM4RT Living Plan relies on partnerships with local municipalities and 
community organizations to leverage technology, skills and knowledge to  
drive successful program delivery.

PROMOTION & EDUCATION  

21,000+ UNITS SERVED
WITH 3-STREAM COLLECTION

MATERIALS TO 19,745 UNITS
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2018  
PARTNERS

SM4RT LIVING PLAN

2014 TO 2018 HIGHLIGHTS

BALANCED 
SCORECARD

2018 PARTNERS

SM4RT LIVING PLAN BALANCED SCORECARD 2018

SM4RT LIVING PLAN

2018

BALANCED 
SCORECARD

Thank you to residents and partners for continued support and commitment  
to sustainable waste reduction programs.
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…/2 

 
           MIN-2019-003914  

August 8, 2019 
 
 
Your Worship  
Mayor Frank Scarpitti 
City of Markham 
mayorscarpitti@markham.ca 
 
Dear Mayor Frank Scarpitti, 
 
Thank you for your submission to the Audit and Accountability Fund and for your 
commitment to demonstrating value for money.  
 
I am pleased to inform you that the Government of Ontario will provide funding of up to 
$150,000.00 towards the Development Review Process for the cost of an independent 
third-party reviewer to deliver a final report with specific and actionable 
recommendations for cost-savings by November 30, 2019.  
 
In the 2019 Ontario Budget, Protecting What Matters Most, our government put forward 
a plan to achieve savings of four cents on the dollar to set Ontario on the path to a 
sustainable government. As an important part of this plan, our government is committed 
to assisting large urban municipalities in doing their part to become more efficient. The 
work the Audit and Accountability Fund will support in your municipality is an important 
step toward achieving that goal.  
 
A transfer payment agreement is required to provide funding for this work. I have 
enclosed a transfer payment agreement for this project for your review and signing. 
 
Ministry staff will work with your staff to finalize the transfer payment agreement and 
work through details of funding implementation.  Should you have any questions, please 
feel free to contact Marcia Wallace, Assistant Deputy Minister at 
marcia.wallace@ontario.ca. 
 
 
 
 
 
 

Ministry of  
Municipal Affairs 
and Housing   
 
Office of the Minister 
  
777 Bay Street, 17th Floor  
Toronto ON  M5G 2E5  
Tel.: 416 585-7000   

  

Ministère des 
Affaires municipales  
et du Logement   
 
Bureau du ministre 
 
777, rue Bay, 17e étage 
Toronto ON  M5G 2E5 
Tél. : 416 585-7000 
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- 2 - 
 
 
 

I would like to offer my congratulations on this funding approval under the Audit and 
Accountability Fund and extend my best wishes as you work to improve service delivery 
and administrative efficiency in your municipality.  
 
Sincerely, 
 

 
 
Steve Clark 
Minister 
 
c. Andy Taylor 
    CAO, City of Markham 
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Mayor	and	Council	
City	of	Markham	
C/O	City	Clerk	
	
Aug,	28,	2019	
	
Re:	Cyrus	Community	Centre	update	
	
Introduction		
	
Cyrus	Foundation	is	a	registered	Canadian	charity	committed	to	building	inclusive	environments	
across	the	country	where	youth	ages	15	to	25	can	engage,	inspire	and	grow.	Places	to	build	
connections	with	peers,	mentors	and	the	community	and	participate	in	an	explosion	of	ideas	
and	opportunities	that	are	infinite	in	scope,	reach,	direction,	possibilities	and	solutions	for	the	
future.	

To invest in youth is to invest in Canada's future… 

The best way to ensure a strong future for Canada is to invest in our young people. At 
Cyrus Foundation, our mission is to empower the youth to realize their full potential 
through social innovation, entrepreneurialism, and education… We can’t do this alone. 
We need your support to make it happen! 

Historical Background 

As	you	know	we	leased	the	building	when	it	was	abandon	facility	for	over	8	years	
and	was	in	the	state	of	dis-repair.	Since	we	took	over	the	building	in	2016,	we	hired	
a	suite	professional	building	consultants	to	advise	us	on	how	to	modify	the	building	
to	meet	your	expectations	and	our	needs.	
	
Due	to	hazardous	nature	of	components	in	the	building	such	as	asbestos	and	mold,	
we	addressed	these	issues	first	and	then	all	other	deficiencies;	
	
We	started	the	project	in	May	2016	to	modernize	the	22,000	ft2	facility	as	follow:	
	

1- Removal	of	asbestos	
2- Removal	of	old	wires	and	electrical	fixtures		
3- Removal	of	old	plumbing	and	installing	appropriate	fixtures	
4- Installation	of	new	flooring	through	the	facility	
5- Power	washed	the	entire	facility	to	prepare	to	paint	

	
6- Removal	of	drywall	with	mold	and	installation	of	new	drywall	

Page 314 of 432



	

	

7- Removal	of	damage	area	in	the	roof	and	replacement		
8- Repair	of	the	roof	in	area	where	it	was	repairable	
9- Install	new	fire	alarm	monitoring	system	
10- Install	safety	system	as	per	fire	Dept.	instruction	
11- Removal	of	exterior	building	flashing	and	installation	of	new	flashing	

throughout	the	building	and	the	aluminum	face	of	the	building		
	

12- Major	tree	removal	and	clean	up	of	around	the	building	
13- Installation	of	new	ceiling	tiles	throughout	the	building	
14- Installation	of	new	heating	and	cooling	system	throughout	the	building	by	

shutting	down	the	old	boilers.	
	

15- Installation	of	control	system	to	monitor	the	heat	and	cold	in	the	building	
16- Removal	of	over	30	windows	and	replacement	with	the	matching	double	

glazed	windows	
17- Replacement	of	over	55	glass	on	most	of	the	windows	as	they	had	wood	

covers	
18- Repair	and	replace	vanities	in	all	washrooms	including	accessories	and	

mirrors	
19- Installation	of	new	security	system	(with	help	from	Mayor	of	Markham)	
20- Conversion	of	abandon	room	to	a	new	digital	library	call	Cyrus	Library	
21- Installation		of	professional	lighting	and	sound	system	for	all	GYM	area.	
22- And	Etc…	

	
Programs	and	events	
	

1- From	January	2019	to	July	31,	there	were	11,891	total	visited	and	attended	
programs	where	held	346	classes	and	events.	

2- 	In	2018	we	have	had	total	of	288	events	and	10,478	people.			
3- Cyrus	community	center	has	been	a	sweet	home	for	full	time	school	for	children	

with	leaning	challenges	where	their	parents	are	involved	with	the	programs.	
	

4- In	addition	we	formed	a	partnership	with	TAC	sports	where	they	provide	sports	
programs	to	children	in	York	region,	especially	those	teenagers	who	are	not	very	
interested	in	sports	and	trying	to	get	them	involved,	

	
	

5- We	have	been	a	home	to	a	technical	college	where	students	from	all	walks	of	life	
participate	in	technical	pogroms	for	upgrading	their	skills.	We	have	established	
our	Board	of	Directors	and	appointed	a	President…	

6- Cyrus	community	center	has	enrolled	over	2000	hours	of	volunteer	hours	to	
help	high	school	students	to	meet	their	volunteer	hours	requirements.		
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7- One	of	the	real	success	of	Cyrus	community	center	has	been	to	build	an	art	
gallery	where	mainly	high	school	and	emerging	arties	use	the	gallery	to	exhibit	
their	artworks.	In	all	these	shows	parents	visit	the	gallery	to	support	their	
teenagers.	

	
Cyrus	Community	center	would	like	to	invite	the	city	councilors	and	the	staff	to	
participate	in	Oct	26,	19	for	our	second	year	opening	celebration,	last	year	we	had	over	
650	people.	In	addition,	we	would	like	to	invite		you	for	Oct.	29,	2019	for	International	
Cyrus	day	programs.	Details		of	programs	will	come	next	week.	
	
In	addition	,	I	would	like	all	of	you	to	visit	our	full	school	of	young	children,	sports	hub,	
yoga	programs,	mental	health	workshops,	parents	coaching	weekly	classes.	The	last	
week	of	September	our	art	gallery		will	host	students	art	works	whre	last	year	over	800	
partners	and	students	and	school	staffs		participated	
	
In	summary,	the	Cyrus	Community	Centre	has	completed	main	deficiencies	in	the	
building	and	continuously	looking	to	improve	further.		As	our	Foundation	is	maturing	
the	number	of		participants	are	growing	very	rapidly.		We	look	forward	to	continually	
improving	and	growing	our	contributions	to	the	Markham	community.	Almost	24	
months	past	since	the	start	of	the	center.	We	strongly	believe	that	the	next	24	months	
will	be	incredible	changes	to	the	interior	and	exterior	of	the	building.	We	believe	that	
that	we	have	captured	only	10%	of	communities	and	this	will	grow	over	30%	in	the	
next	24	months.	Accordingly,	we	are	preparing	the	infrastructure	to	meet	these	growing	
demand.	
	
	
Thank	you	for	this	opportunity	to	provide	and	update	and	please	let	me	know	if	you	
have	any	questions.	Thanks	to	the	city	staff	members,	mayor	and	councilors	continuous	
support	to	make	a	Markham	a	great	community	to	live,	grow,	and	prosperous.	
	
	
Best	regards	
	
	
Mohammed	Eslami	
	
Founder	
Cyrus	Foundation	and	Cyrus	Community	Centre	
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2019 MARKHAM CANADA DAY CELEBRATION ORGANIZING COMMITTEE 

 

MINUTES 

June 11, 2019 

Meeting No. 4 

____________________________________________________________________________________________________________ 

 

Attendance 

Members 

Satya Arora 

Perry Chan  

John Chan 

Edward Chiu 

Zulaika Hoosainny 

Kash Khan  

Sabrina Luong (SEAS) 

Saadia Zakki 

 

Council 

Councillor Amanda Collucci 

Councillor Khalid Usman 

 

Staff 

Andrea Berry, Corporate Communications  

Rebecca Cotter, Corporate Communications 

Yvonne Lord Buckley, Corporate  

 Communications  

Tasha Manesh, EA to Councillor Khalid Usman 

Maxine Roy, Corporate Communications 

Jing Yu, Corporate Communications 

Bev Shugg Barbeito, Committee Coordinator 

 

Guests 

YRP PC Karen Chen 

YRP PC Niko Dimitrakopoulos 

 

 

Regrets 

Allan Bell 

John Chin (Scouts Canada) 

Kane Elliott 

Teresa Ing 

Prem Kapur 

Susan Li (SEAS) 

Aaron Madar  

Francis Yim (SEAS) 

YRP PC Jin Park 

 

Michael Blackburn, Corporate Communications  

Matt Busato, Operations 

Craig Breen, Operations  

Jason Britton, Working Supervisor, Operations  

Morgan Jones, Operations 

Fion Lau, EA to Councillor Amanda Collucci 

Dean McDermid, Plant Operations 

Jay Pak, Financial Analyst 

David Plant, Manager, Operations 

Andrea Tang, Manager Financial Planning 

Renee Zhang , Special Events 

 
The fourth meeting of the 2019 Markham Canada Day Celebration Organizing Committee 

convened at 6:14 p.m. with   Councillor Amanda Collucci serving as Chair. 

 

1. WELCOME  

Councillor Amanda Collucci welcomed everyone to the meeting.  
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2. ADOPTION OF THE MINUTES OF THE MEETING HELD ON MAY 15, 2019 

 

It was  

 

Moved by   Satya Arora 

Seconded by  Sabrina Luong 

 

That the minutes of the 2019 Markham Canada Day Celebration Organizing Committee 

meeting held on May 15, 2019 be adopted as distributed. 

 

 CARRIED  

 

3. PLANNING FOR CANADA DAY 2019 

 

a) Budget 

Trinela Cane, Commissioner of Corporate Services, reporting for Jay Pak, Financial 

Analyst, distributed and reviewed the report entitled Canada Day 2019 Preliminary 

Results as of June 10, 2019. She reviewed the report, advising that the 2018 Actual 

Expenses serve as the Canada Day 2019 base budget, the 2019 column will be filled in as 

expenses are known, and the Current Commitment column shows the expenses known to 

date.  

 

Yvonne Lord Buckley, Corporate Communications, reported that the number of buses 

would be confirmed soon and then the cost of YR Transit could be finalized, and a 

meeting would be held to finalize security plans and their cost.  

 

It was  

 

Moved by  Satya Arora 

Seconded by  Sabrina Luong 

 

That the 2019 Markham Canada Day Celebration Organizing Committee offer an 

honorarium of $800 to Scouts Canada for providing first aid services on Canada Day 

meeting. 

 

 CARRIED  

 

Trinela Cane reviewed other expenses to ensure they are tracking within budget. It has 

been confirmed that Le Parc will provide volunteers with a lunch of pizza and a beverage  

at a cost of $5.00 per person.  

 

It was noted that the Canada Day 2018 budget had started with a deficit, but that through 

the diligent efforts of Committee members, savings were found and there was an 

accumulated surplus for Canada Day 2019 events. It was felt that it would be 

advantageous to economize where possible without sacrificing the quality of the event in 

order to provide a surplus for the 2020 Canada Day plans. 
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b) Road Occupancy Approvals  

YRP PC Niko Dimitrakopoulos noted that a meeting would be held soon with City staff 

to confirm plans and that costs would remain similar to those of last year. 

 

c) First Aid 

No report was available. 

 

d) Security 

It was reported that lighting and fencing plans have been finalized. Perry Chan will meet 

with Dean McDermid on June 19 to review the plans. 

 

e) Parade  

It was reported that there are currently 19 entries confirmed for the parade. This is lower 

than in the past but it is not unusual for the number of participants to increase close to the 

date of the event. It was noted that YRP would appreciate having a list of parade 

participants and VIP attendees, such as Councillors, MPs, and MPPs. 

 

f) Corporate Communications and Community Engagement Proposal 

Andrea Berry, Corporate Communications, advised that the Facebook event is now live 

and encouraged Committee members to share this with their contacts. The 

communications and social media plan, and general promotions such as mobile signs and 

posters, will be in effect as of June 12. Communications is arranging to have interesting 

backdrops for photo opportunities at Milne Park and is creating a promotional video. The 

Emergency Plan will be created in conjunction with Operations staff and YRP.  

 

g) Mayor’s Seniors’ Luncheon 

Jing Yu reported for Renee Zhang that registration for the luncheon is full. It is expected 

that costs will be within budget. Saadia Zakki will provide Andrea Berry with the timing 

of the luncheon events. Renee Zhang will provide an orientation of the event for new 

Markham Councillors.  

 

Approximately 50 volunteers will be needed. Many Markham staff members have 

volunteered to assist with setup and clean-up activities; other volunteers are provided by 

YR Police, Markham Fire Services, YR Transit, EMS, and CUPE. 

      

h) Transit Arrangements  

Jing Yu reported that 11 buses will pick up approximately 490 seniors at seven pick-up 

points.  This will mean 11 volunteers, and 2 alternates, will be required as bus captains. 

An orientation session will be arranged for the volunteers. Councillor Usman will provide 

the names of potential volunteers to Yvonne Lord Buckley. Edward Chiu volunteered to 

help coordinate the transit plans.      

 

Yvonne Lord Buckley advised that the transit arrangements from Centennial Community 

Centre to Milne Park will remain the same as last year. She will confirm whether there 

will be any price increase. 
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i) Food Vendors  

Jing Yu, Corporate Communications, reported that there are 14 confirmed and paid food 

vendors; Milne Park could accommodate 18-20 food vendors. The paid vendors are 

offering a variety of food such as ice cream, BBQ, Japanese, South Asian, Juice/Bubble 

Tea, and Hot Dogs.  

 

j) Children’s Activities  

Councillor Amanda Collucci reported for Fion Lau that all of the activities have been 

secured and costs are within budget. Food vouchers @ $7.00 will be purchased to provide 

a sandwich wrap and drink for volunteers. 

 

k) Stage & Sound  

Perry Chan reported that plans are on schedule. He reminded Committee members that 

the stage will be used for the Asian Festival immediately prior to Canada Day and 

therefore will not be delivered to Milne Park until 11 pm on June 30. This will require 

set-up overnight on June 30, all appropriate inspections to be scheduled for early in the 

day on July 1, 2019, and the sound check for School of Rock scheduled for 1 pm.  Perry 

Chan noted that it will be important for all involved in the set up to adhere to the schedule 

to ensure everything is ready for the Canada Day entertainment. The banners will need to 

be delivered to Milne Park on June 29 to ensure they’re on hand for installation.  

 

Perry Chan noted that the City permit has not yet been issued. 

 

l) Fireworks 

It was reported that high level fireworks are most appropriate for use at Milne Park. Dean 

McDermid will develop a contingency plan in the event of rainy and/or windy weather. 

           Action: D. McDermid 

 

m) Entertainment  

Yvonne Lord Buckley reported that the City is finalizing the agreement with the School 

of Rock; Perry Chan is waiting for information about the bands’ requests contained in the 

agreement rider. 

 

n) Volunteers  

Sabrina Luong, SEAS Centre, reported that some subcommittees have advised how many 

volunteers would be needed for their activities and what the duties would be; Yvonne 

Lord Buckley will confirm the times and locations required for activities she is 

coordinating. T-shirts have been ordered for volunteers and will be distributed at the June 

26 meeting. A tent and booth will be provided for volunteers. Yvonne Lord Buckley will 

co-ordinate an orientation for volunteers. 

      

o) Sponsorship  

It was reported that total sponsorship revenue to date is very close to the 2019 target. 

Councillor Usman has been most helpful in securing sponsorships and recommended that 

the Committee write the YRP Police to request sponsorship support. Corporate 

Communications continues to follow up on promising leads. 
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p) Signage  

Many signs can be used again in 2019; only signs specific to this event, such as the 

entertainment line-up, will need to be created. Corporate Communications will work with 

Craig Breen to produce all required signs. 

 

q) Parking  

It was reported that only food vendors, artists, Councillors, City staff and Committee 

members will be able to park at Milne Park. 

 

 Kash Khan arrived at 7:10 pm. 

 

r) Citizenship Court  

It was reported that the Corporate Communications coordinates the arrangements in 

conjunction with the Clerk’s Office. 50 new Canadians will be sworn in during the 

ceremony this year. Rebecca Cotter will confirm whether Canada pins will be provided. 

 

4. OTHER BUSINESS 

a) Rebecca Cotter will confirm with the Mayor’s Office that invitations to the Mayor’s 

Seniors Luncheon, Parade, and formal ceremony, have been sent to dignitaries. 

 

b) Andrea Berry will provide the line-up for the formal ceremony and the script for Alan 

Bell. 

 

c) Lanyards, with a card containing contact numbers to be used in case of emergencies on 

Canada Day, will be distributed to Committee members. 

 

5. NEXT MEETING 

The next meeting will be will be held on Wednesday, June 26, 2019 at 6:00 pm in the Canada 

Room, Markham Civic Centre. 

 

6. ADJOURNMENT 

 

It was  

 

Moved by   Edward Chiu 

Seconded by  Kash Khan 

 

That the fourth meeting of the 2019 Markham Canada Day Celebration Organizing 

Committee adjourn at 7:20 PM. 

 

 CARRIED  
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MARKHAM ENVIRONMENTAL ADVISORY COMMITTEE 

 

MINUTES 

 

Ontario Room, Markham Civic Centre 

May 16, 2019 

Attendance 
 

Members 

Kevin Boon, Chair  

Ashok Bangia 

Karl Fernandes 

Phil Ling 

Diane Ross 

Natasha Welch 

 

Council 

Regional Councillor Joe Li 

 

Guests 

Martin Bush, Drawdown 

Stewart Cumner, Resident 

Margit Muller, Teacher 

 

Staff 

Jacqueline Tung, Community Engagement   

Assistant 

Jennifer Wong, Sustainability Coordinator 

Bev Shugg Barbeito, Committee Coordinator 

Regrets 

Christopher Ford, Vice Chair 

Alimasi Chen 

Karl Lyew, Immediate Past Chair 

Nadine Pinto 

Regional Councillor Jack Heath 

 

 

 

1. CALL TO ORDER  

The Markham Environmental Advisory Committee (MEAC) was called to order at 7:13 PM 

with Kevin Boon presiding as Chair.  
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2. CHANGES OR ADDITIONS TO THE AGENDA 

It was agreed to add the following items to Other Business: 

- Hiatus of Alimasi Chen 

 

 The agenda was accepted as amended. 

 

3. ADOPTION OF THE MINUTES OF THE MARKHAM ENVIRONMENTAL 

ADVISORY COMMITTEE MEETING HELD ON APRIL 18, 2019 

  

 It was  

  

 Moved by   Phil Ling 

 Seconded by  Natasha Welch 

 

 That the minutes of the Markham Environmental Advisory Committee (MEAC) meeting 

held on April 18, 2019 be adopted as distributed. 

 

 CARRIED 

  

4. MATTERS ARISING FROM THE MINUTES 

 

A.  INFORMATION ON MARKHAM INITIATIVES AND COUNCIL MATTERS 

- Regional Councillor Joe Li reported that, in order to promote ways to decrease 

greenhouse gas emissions, Markham may implement a community bike-share 

program, a system of bicycles available for short term rental that allows users to get a 

bicycle at one location and drop it off at another. Markham will first study the results 

of a pilot project in Kingston Ontario. 

- Regional Councillor Joe Li also reported that he will champion environmental issues, 

such as waste management, during this municipal term. The contract to provide waste 

management services for Markham is being considered for renewal.  He advised that 

he would like Markham to move forward with implementing an underground waste 

management system in new developments. He will lead a group of developers on a 

trip to Quebec to view this type of system. 

  

B. FOLLOW UP ON ACTION ITEMS 

Chair Kevin Boon reviewed and updated the action items.  

 

5.  NEW BUSINESS 

 

A. EARTH MONTH PLANNING 

Jacqueline Tung reviewed the results of the Earth Day event.  
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She advised that: 

• approximately 450 – 550 people attended 

• 180 passports were completed, more than the 124 completed in the previous year 

• There were 55 test drives 

• People heard about the event via the website and social media 

• People liked the animal shows, the children’s activities, and the interactive activities; 

Face painting for the children was very popular 

• Next year, people would like to see more animal shows and be able to test drive more 

cars  

• People thought Markham should address these environmental issues: tree planting, 

water conservation and quality, waste management 

• A slide show was created to run at the Earth Day event but was not in a compatible 

format, so it was not able to be used. 

 

Ms. Tung recommended the following enhancements for next year: 

• Better coordination of test drives 

• More coordination of volunteer assignments including having volunteers remain at 

their assigned station as scheduled 

• Increase the variety of exhibitors 

 

The Committee felt that there were positive results this year but noted that people don’t 

specifically attend for the Earth Day event; rather they attend the venue for something 

else and drop in. It was noted that media attention includes newspaper ads, mobile signs 

in high traffic areas, media releases and social media. The Committee discussed ways to 

attract residents to the event including asking other EACs what has worked well in their 

areas. Jennifer Wong and Jacqueline Tung advised that Markham would be open to new 

ideas. It was suggested that planning for a different type of Earth Day event would need 

to start sooner. This discussion will be continued at future meetings. 

 

B. CLIMATE EMERGENCY 

Martin Bush advised that severe global warming is affecting all parts of the world, even 

Canada, as noted in three major reports: 

• The May 2019 report from the Intergovernmental Science Policy Platform on 

Biodiversity and Ecosystem Services has determined that out of 8 million known 

species of animals and plants, about 1 million are under threat of extinction; 

• The report on Canada’s Changing Climate, issued by Environment and Climate 

Change Canada earlier this year, has forecast that Canada will warm twice as fast as 

the global average, which will very likely increase the probability and intensity of 

heatwaves, wildfires, extreme weather and floods;   

• The Special Report: Global Warming of 1.5°C issued last year by the 

Intergovernmental Panel on Climate Change has determined that the world has just 

over a decade to take concerted and effective action to reduce emissions of 

greenhouse gases if global warming is to be limited to not more than 1.5°C above 

pre-industrial levels. 
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In the past few months, there has been a groundswell of concern relating to the climate 

change emergency. In Canada, 300 municipalities have declared a state of climate 

emergency; England and Scotland have also done so.  

 

It was recommended that MEAC recommend to Markham Council that it also declare a 

state of emergency and a draft declaration was reviewed. It was suggested that a Council 

declaration would signal to the Markham community that Council is aware there is a 

climate emergency and that it wants to do something about it, while reinforcing links 

between the Council and the community. This could also raise community interest in 

Markham’s Municipal Energy Plan (MEP) and other environmental plans.  

 

Committee discussion suggested that: 

• This type of messaging is key and the approach is strong 

• The element of youth be included in the messaging 

 

Such a request from MEAC to Council would be placed on an agenda for a future 

meeting of the General Committee. Regional Councillor Joe Li could ask to speak to the 

issue and would need a colleague to second it. However, MEAC members would also 

need to attend the meeting to support the request.  

 

It was agreed that MEAC members will suggest edits to the draft declaration, Phil Ling 

will incorporate the suggestions into a final document, and forward it on to Jennifer 

Wong for review by Markham staff. Then, the Committee will be able to consider the 

motion to recommend the revised declaration to Markham Council. 

 

 It was 

 

 Moved by  Phil Ling  

 Seconded by  Ashok Bangia 

 

 That the Markham Environmental Advisory Committee is in alignment with the principle 

of declaring a climate emergency and will prepare a declaration for consideration by 

Markham Council. 

 

CARRIED 
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6.  OTHER BUSINESS  

- Chair Kevin Boon advised Committee members that Alimasi Chen is not able to 

participate in Committee meetings or events this year. The Clerk’s Office has advised 

that an Advisory Committee member may take time off from committee responsibilities 

and, in such instances, the committee member in question would not be counted towards 

quorum. After discussion, it was 

 

 Moved by  Ashok Bangia 

 Seconded by  Phil Ling 

 

 That the Markham Environmental Advisory Committee respect the request of Alimasi 

Chen to take the remainder of this year off from participating as part of the Markham 

Environmental Advisory Committee. 

 

CARRIED 

7. NEXT MEETING 

The next meeting of the Markham Environmental Advisory Committee will be held on 

Thursday, June 20, 2019 at 7:00 p.m., in the Ontario Room, Markham Civic Centre. 

 

8. ADJOURNMENT 

It was 
 
Moved by   Natasha Welch 

Seconded by  Phil Ling 

 

That the Markham Environmental Advisory Committee adjourn at 9:15 PM. 
 

  CARRIED  

Page 326 of 432



  AGENDA 2.1 
 
 

 

MARKHAM PUBLIC LIBRARY BOARD 
 

Regular Meeting 
 
 

Minutes of First Meeting held on Monday, May 27, 2019 7:02 p.m.  Markham Village Library, 
Program Room, 6031 Highway 7 East, Markham L3P 3A7  
 
 
Present from Board: Mr. Ben Hendriks, Chair  

Mr. Alick Siu, Vice-Chair 
Mrs. Pearl Mantell  
Ms. Margaret McGrory                         

   Mr. Anthony Lewis 
   Mr. Raymond Chan 
   Mr. Edward Choi 
   Mr. Jay Xie 
   Councillor Keith Irish (from 1.5) 

 
    
Present from Staff: Mrs. Catherine Biss, CEO & Secretary-Treasurer     
         Mrs. Diane Macklin, Director, Community Engagement 

Ms. Deborah Walker, Director, Library Strategy & Planning  
Ms. Andrea Cecchetto, Director, Service Excellence    
Ms. Michelle Sawh, Director, Administration  
Mr. Fred Whitmarsh, Manager, Unionville Library                

   Ms. Megan Garza, Manager, Organizational Transformation 
   Mr. Shaun McDonough, Research Analyst  
   Mr. Patrick Pan, manager, Facilities & Workplace Safety 
   Mrs. Susan Price, Board Secretary 
    
 
Regrets:  Mr. David Whetham 
   Mrs. Lillian Tolensky  
   Mr. Les Chapman 
   Deputy Mayor Don Hamilton 
   Councillor Andrew Keyes 
   Ms. Iqra Awan 
 
Guests:   Ms. Naketa Wright, Manager, KPMG 
   Mr. Reagan Travers, Manager, KPMG 
 
     
  
 
1.0 Call to Order/Approval of Agenda 
 

Mrs. Catherine Biss, CEO called the meeting to order at 7:02 p.m. 
 
Moved by  Mr. Alick Siu 
Seconded by  Mrs. Pearl Mantell 
 
Resolved that the agenda be approved. 
 
Carried. 
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1.1 Election of Board Chair and Vice-Chair: 
 

The CEO invited nominations for the position of Chair. 
 
Mrs. Pearl Mantell nominated Mr. Ben Hendriks for the position of Chair. 
 
Mr. Ben Hendriks accepted the nomination. 
 
Ms. Margaret McGrory    seconded the nomination. 
 
There were no other nominations for the position of Chair.  Nominations for the position of Chair 
were closed. 
 
Moved by:   Mr. Raymond Chan 
Seconded by:    Mr. Alick Siu  
 
Resolved that the nominations for the position of Chair be closed and that Mr. Ben 
Hendriks is hereby elected to the position of Chair for the term ending January 2020. 
 
Carried. 
 

 
The CEO invited nominations for the position of Vice-Chair. 
 
Mrs. Pearl Mantell nominated Mr. Alick Siu for the position of Vice-Chair.   
 
Mr. Alick Siu accepted the nomination.  
 
Ms. Margaret McGrory seconded the nomination. 
 
There were no other nominations for the position of Vice-Chair.  Nominations for the position of 
Vice-Chair were closed. 
 
Moved by:   Mr. Raymond Chan 
Seconded by:    Mr. Edward Choi 
 
Resolved that the nominations for the position of Vice-Chair be closed and that Mr. Alick 
Siu is hereby elected to the position of Vice-Chair for the term ending January 2020. 
 
Carried.  
 
The Chair Mr. ben Hendriks presided over the remainder of the meeting.  
 

 
 

1.2       Confirmation of the Results of the Election of Chair and Vice-Chair: 
 
Moved by Mrs. Pearl Mantell    
Seconded by Ms. Margaret McGrory       
 
Resolved that the election of Mr. Ben Hendriks to the position of Chair held at the First 
Meeting May 27, 2019 be confirmed and that Mr. Ben Hendriks be appointed as Chair for 
the term ending January 2020. 
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And that the election of Mr. Alick Siu to the position of Vice-Chair held at the First Meeting 
May 27, 2019 be confirmed and that Mr. Alick Siu be appointed as Vice-Chair for the term 
ending January 2020. 
 

 Carried.  
 
 
1.3 Declaration of Conflict of Pecuniary Interest 
 
 None. 
 
1.4 Delegation 
 
 None.  
 
 
1.5 Chair’s Remarks: 

 
The Chair explained to the Board the reasoning for the acknowledgment to draw attention to the 
spirit of truth and reconciliation and call attention to the history of Indigenous peoples. 
The Chair had prepared a couple of slides showing Treaty areas.  

 
            CHAIR’S INDIGENOUS LAND ACKNOWLEDGMENT  

 
 Before we begin today’s meeting, we would like to give acknowledgment to the traditional lands 

we are grateful to have the opportunity to gather on today.  We acknowledge our presence on the 
traditional territory of many Indigenous Nations who have and continue to call this  territory home 
including the Wendat, Anishnabek Nation, the Haudenosaunee Confederacy, the Mississaugas of 
Lake Scugog, Rice Lake and Mud Lake and Alderville First Nation.  

 
 The Chair welcomed the new Board and thanked those that attended last week’s orientation and 

the Policy Governance Workshop at Richmond Hill Library May 4.  He thought the SOLS 
sponsored session was very interesting and advised the Board that he is now Co-Chair of OLBA. 

 
Mr. Hendriks advised the Board that Letters of Appreciation have been sent to former Board 
Members; Marilyn Aspevig, Yemisi Dina, Alfred Kam and Jennifer Yip. 
 
The Chair informed the Board that four times per year they would be receiving a schedule of 
events and that the Board Secretary would be sending e-mail reminders for any events that may 
be of benefit for Board Members to attend.  
 
After the Auditors Report we will take a few minutes for Board Members to introduce themselves.  
 
Mr. Hendriks reminded the Board that each Member must review the Accessible Customer 
Service Policy as well as complete other training outlined. A form will be circulated for Member 
signatures.  

 
 

1.6 Board CEO-Linkage BCL-2e Policy; Performance Review (Chair): 
 
 The Chair advised the Board that the process for the Chief Executive Officer Performance 

Review for the year 2018 (ending February 28, 2019) was undertaken and completed. 
 
 The signed documents will be filed along with the CEO’s response, per procedure. 
 
 Additionally, there will be a copy stored in a secured file on the server.  
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Please note that Agenda 5.2 was moved ahead in order to accommodate our guests. 
 
 

5.2  Financial Statements of the Markham Public Library Board: 

Mr. Hendriks welcomed Ms. Naketa Wright, Manager, and KPMG and Mr. Reagan Travers, 

Manager, KPMG.  

Ms. Wright advised the Board of certain standard Audit procedures, that the Audit was clean and 

that there were no deficiencies.  All that will be required to complete the Audit is the approval of 

the Board and the signature of the Chair.  

Moved by  Mr. Alick Siu 
 Seconded by  Councillor Keith Irish 
 

Resolved that the report entitled “Financial Statements of the Markham Public Library 
Board, December 31, 2018” be received; and, 
 
That the Board approve the Financial Statements of the Markham Public Library Board 
December 31, 2018; and, 
 
That the Board Chair be authorized to sign the approved 2018 Financial Statements on 
behalf of the Board; and, 
 
That the Board authorize Staff to issue the final audited Financial Statements for the fiscal 
year ended December 31, 2018;  
 
And that Staff be authorized and directed to do all things necessary to give effect to this 
resolution. 

 
 Carried. 

 
 
1.7 Introductions of Board Members  
 

The Chair asked everyone present to provide a brief update on their reasons for joining the 
Library Board and what their goals are for the next four years. Among the nine Members present 
there was a diverse and wide skill set and backgrounds. Some Members have been long term 
residents of Markham, others relative newcomers. Reasons for joining the Board were varied and 
all members have in common that they believe in what the Library has to offer and want to 
promote it throughout the community. 
 

 
2.0 Consent Agenda: 

Moved by  Mr. Alick Siu 
Seconded by Mr. Anthony Lewis 
 
Resolved that the Consent Agenda comprising Agenda items 2.0 to 2.3.3 and the same are 

hereby approved as written and the CEO of the Library is hereby authorized and directed 

to take such action that may be necessary to give effect to the recommendations as 

therein contained: 
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2.1 Minutes of Regular Meeting, April 22, 2019 

  2.2 Declaration of Due Diligence by the CEO  

2.3 Communication and Correspondence: 

 

2.3.1 Markham Life: A Journey into Markham’s Past 

2.3.2 Markham Life: Markham Public Library 

2.3.3     snapdMARKHAM: Botquest: MPL’s Robotics Tournament  

 

Carried. 

 

The Chair explained that the Consent Agenda allows for batching of routine items that are 

approved in one motion.  

 

 

3.0 CEO’s Highlights, May, 2019: 

 

Mr. Hendriks asked the CEO if she would like to address anything in the May Highlights. 

Mrs. Biss commented on the following items contained in the report.  

Southern Ontario Library Services 

Mentioned the budget cuts and layoffs and reduction of services. 

ILMP (Integrated Leisure Master Plan) 

This has been a major project and has had final review at a staff level. 

MPL’s Inclusion Strategy 

MPL’s staff undertook the development of a system strategy to promote diversity, equity and 

inclusion. Additional objectives identified in this strategy include: 

 A review of C3, MPL’s classification system with a view to decolonize taxonomies 

related to Indigenous and LGBTQ+ issues 

 The development of an inclusive language guide for MPL staff 

 The adoption of an inclusion lens when developing new services or policies 

 The inclusion of leadership competencies related to the promotion of inclusion for 

management and leadership staff 

   The strategy also includes opportunities for staff to promote diversity through peer-led initiatives.  

 These projects will be developed and implemented throughout 2021. 

 Canadian Urban Libraries Meeting 

Following the GLAM summit, CEO’s of Large Urban Public Libraries held their spring meeting. 

One topic of particular interest was security challenges for public libraries and how different 

centres were dealing with them.  

 

Moved by Mr. Alick Siu  

Seconded by Mr. Anthony Lewis 

 

Resolved that the report entitled “CEO’s Highlights, May 2019” be received. 

 

Carried. 
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4.0 Annual Monthly Policy Review 

(To be undertaken at the January meeting) 

 

5.0 Internal Monitoring Reports: 

(Compliance list of internal monitoring reports and discussion led by members.) 
  
 
5.1 Monitoring Report-Executive Limitation EL-2d Financial Condition 
 (Assigned to Mr. Alick Siu) 
 

Mr. Siu explained that monthly EL assignments are given to Board Members to review reports 
prepared by Staff. This particular report is prepared three times per year. 
He sent out an e-mail to fellow Members and did not receive any comments or concerns.   
The report confirmed that the CEO and MPL’s practices relative to MPL’s Financial Condition 
comply with the requirements of EL-2d policy. 
 
Moved by  Mr. Alick Siu 
Seconded by Mr. Raymond Chan  

 
Resolved that report entitled “Internal Monitoring Report -Executive Limitation EL -2d, 
Financial Condition” be received. 
 
Carried. 
 

  
6.0 Ends 
 
 
7.0 Governance:  
 
7.1  MPL Policies- Procurement Policy Update 
 

Staff explained that the Procurement Policy was approved by the Board in 2015 and this update 
is more “cosmetic” in nature in order to bring MPL’s policy in line with recent changes to the City’s 
procurement policy. 
 
The CEO told the Board that whenever possible the Library aligns their policies with those of the 
City. 

 
 Moved by Mrs. Pearl Mantell      
 Seconded by Ms. Margaret McGrory      
 

Resolved that the report entitled – MPL Policies-Procurement Policy Update” be received.  
  
 Carried. 
 
 
8.0 Ownership Linkage: 
 
8.1 Input from Board Members 

The Chair informed the Board that this Agenda item provides opportunity for the Board to discuss 

any events they may have attended.  
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Mr. Hendriks attended Aaniin Library in order to introduce Honorable Mary NG MP Markham-

Thornhill who was there promoting Canada Summer Jobs. The media was present and CSJ 

students when she announced job grants to the Library which would fund twenty seven summer 

camp students ($52,000).  

 
9.0 Board Advocacy: 
 
9.1 Regional Review (A.Siu) 
 

The Vice-Chair had requested on opportunity to inform the Board about the Regional Government 
Review Consultations held May 6.  
Mr. Siu informed the Board that there were 5 deputations given by residents. 
The issue of amalgamation is a complex one and the ramifications of such will impact sectors in 
different ways. 
Stephen Abram, CEO was present representing the interest of Libraries, as amalgamation could 
impact funding. 
 
 

9.2 GLAM Summit Review 
 
 Mr. Hendriks attended this event as part of his role as a member of the Board of OLA. 
 He provided an event overview, future learning opportunities, 5 key insights and 5 key links and 

resources to share if anyone would like them.  
 
 
10.0 Education 
 

 

11.0 Incidental Information: 

11.1 Skills Criteria Update 
 

The Chair requested that the Board hand in their criteria/skill sets by the end of the meeting.  
 
 
12.0 New Business: 
 
12.1      Accessing Digital Publications: Government Relations Campaign 
  

The CEO informed the Board that Digital content is one of the fastest growing segments in 
circulation but publishers’ high-priced and restrictive pricing strategies have made acquiring of 
these resources extremely expensive. 
 
Many efforts have been made in the past with little or no result. 
CULC (Canada Urban Libraries) has come up with a new e-content campaign which involves the 
following steps: 

 Approval by MPL Board to follow through 

 Present to Council to Obtain their support 

 Raise awareness through social media etc. 

 Letters to MP’s with a copy of Council’s endorsement 
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There was a lot of discussion around the budget, and whether this endeavor had any financial 
consequences.          
 
 
Moved by Mr. Edward Chan  
Seconded by Mr. Alick Siu  
 

That Markham Public Library Board approves the following resolution and requests that 

the City of Markham Council approves the following motion of support for the Canadian 

Urban Library Council Accessing Digital Publications Government Relations Campaign    
  

WHEREAS, the City of Markham recognizes the important role that libraries play in our community. 

Libraries and the early literacy programs that they run are integral to developing proficient readers and 

ensuring that children succeed in school. More and more, digital literacy programs run by libraries also 

help ensure that citizens can contribute to our digital world. Additionally, vulnerable demographic groups, 

including seniors, low income families, youth, and new Canadians rely on access to libraries as an 

important tool for their participation in the community – from education to searching for jobs to consuming 

Canadian cultural materials, and   

WHEREAS, libraries in our community recognize that our users increasingly seek to access digital 

publications offered by multinational publishers, and that access to those publications is too often 

curtailed by prohibitively high licensing fees or else entirely denied to Canadian libraries, and   

WHEREAS, libraries must be in a position to offer digital publications to their users as part of their service 

offering to our community, particularly given the contemporary rapid pace of digitization of educational 

and cultural materials, Now, there be it resolved that the City of Markham do hereby:   

1. Indicate our support for the Canadian Urban Libraries Council in its efforts to increase access to 

digital publications for library users in Markham and across Canada;   

2. Call on the Federal government to investigate the barriers faced by libraries in acquiring digital 

publications and the problems that poses for vulnerable demographic groups in Canada; and   

3. Further ask the Federal government to develop a solution that increases access to digital 

publications across Canada and assists libraries in meeting the cost requirements to acquire digital 

publications.  

Carried.  
 
 

12.2 Teen Representative to the Library Board: 
 
  Moved by Mr. Alick Siu    
  Seconded by Mrs. Pearl Mantell   
 

Resolved that Markham Public Library Board approves the appointment of a non-voting 
teen representative to the Markham Library Board for a one year term;  
And that Staff be authorized and directed to do all things necessary to give effect to this 
resolution.   

 
 Carried.  
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13.0 Board Evaluation : 
 
13.1 May Questionnaire: performance of Board Members deferred to September.  
 
 
14.0 In Camera Agenda  

 
None.    

 
 
 15.0 Adjournment 

 
Moved by Mr. Alick Siu and seconded by Mr. Edward Choi that the meeting be adjourned at 9:07 
p.m.  
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MARKHAM PUBLIC LIBRARY BOARD 
 

Regular Meeting 
 
 

Minutes of Regular Meeting held on Monday, June 17, 2019 7:04 p.m.  Markham Village Library, 
Program Room, 6031 Highway 7 East, Markham L3P 3A7  
 
 
Present from Board: Mr. Ben Hendriks, Chair  

Mr. Alick Siu, Vice-Chair 
Mrs. Pearl Mantell  
Mrs. Lillian Tolensky 
Ms. Margaret McGrory  
Mr. Les Chapman  
Ms. Iqra Awan 
Mr. Raymond Chan 

   Mr. Anthony Lewis    
   Deputy Mayor Don Hamilton (from 2.0) 

Mr. Edward Choi 
   Councillor Keith Irish (from 5.3) 

Councillor Andrew Keyes (from 5.3) 
 

    
Present from Staff: Mrs. Catherine Biss, CEO & Secretary-Treasurer     
         Mrs. Diane Macklin, Director, Community Engagement 

Ms. Deborah Walker, Director, Library Strategy & Planning   
Ms. Andrea Cecchetto, Director, Service Excellence    
Ms. Polly Chan, Financial Analyst 

   Mrs. Susan Price, Board Secretary 
    
 
Regrets:  Mr. David Whetham 
   Mr. Jay Xie 
    
     
     
  
 
1.0 Call to Order/Approval of Agenda 
 

Mr. Ben Hendriks, Chair called the meeting to order at 7:04 p.m. 
 
Moved by  Mr. Anthony Lewis 
Seconded by  Mrs. Lillian Tolensky 
 
Resolved that the agenda be approved. 
 
Carried. 
 
 

 
 
1.1 Declaration of Conflict of Pecuniary Interest 
 
 None. 
 

Page 336 of 432



  AGENDA 2.1 
 
 

 

1.2 Delegation 
 
 None.  
 
 
1.3 Chair’s Remarks: 

 
 
            CHAIR’S INDIGENOUS LAND ACKNOWLEDGMENT  

 
 Before we begin today’s meeting, we would like to acknowledge the traditional lands as described 

by the Williams Treaties of 1923 that we are grateful to have the opportunity to gather on today.  
We acknowledge our presence on the traditional territory of many Indigenous Nations who have 
and continue to call this  territory home including the Wendat, Anishnabek Nation, the 
Haudenosaunee Confederacy, the Mississaugas of Lake Scugog, Rice Lake and Mud Lake and 
Alderville First Nation.  

 
 The Chair informed the Board there are many issues surrounding the Truth and Reconciliation 

with Indigenous people. Forefront currently is the report on “Murdered and Missing Indigenous 
Women”. The Chair explained the purpose of the Report and encouraged Board members to read 
it.  

 
 Mr. Hendriks reminded the Board to complete the form “Accessible Customer Service Policy” and 

complete the other training and as well to sign the form in circulation and confirm their 
commitment to complete the training outlined. 
 
Any Member who has not done so, please complete the Criteria/Skills Set and hand in to the 
Board Secretary. 
 
The Chair explained the reasons for the fall presentation to Council and asked for volunteers to 
serve on a working group that will meet a couple of times over the summer. The Chair explained 
the purpose of a working group and the goal to provide the new Counsel with information on the 
role of the Library in the Community. 
 
Volunteers are: Margaret McGrory, Alick Siu, Les Chapman, Raymond Chan and. Ben Hendriks. 
It is anticipated that the presentation will go to General Committee in October. The Working 
Group presentation will go to the full Board in September for feedback.   

   
 
 
2.0 Consent Agenda: 

The Chair asked if there were any comments or questions. There were some comments on the 

award winning Aaniin Community Centre and Library and a question on the MPL Lendery.  

Moved by  Mrs. Pearl Mantell 
Seconded by Mr. Alick Siu 
 
Resolved that the Consent Agenda comprising Agenda items 2.0 to 2.3.6 and the same are 

hereby approved as written and the CEO of the Library is hereby authorized and directed 

to take such action that may be necessary to give effect to the recommendations as 

therein contained: 

 

 

 

2.1 Minutes of Regular Meeting, May 27, 2019 
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  2.2 Declaration of Due Diligence by the CEO  

2.3 Communication and Correspondence: 

 

2.3.1 Employment and Social Development Canada: Giving young 

Canadians the skills and experience they need to launch 

meaningful careers 

2.3.2 interiordesign.net Aaniin Community Centre & Library be 

Perkins+Will: 2018 Best of the Year Winner for Institutional 

2.3.3     Perkins+Will: Aaniin community Centre and Library Wins Interior 

Design’s Bets of Year Award 

2.3.4 snapdMARKHAM; Battle of the Books 

2.3.5 YorkRegion.com: MPL Lendery 

2.3.6 bardown.com: A library in Markham has these incredible signs out 

for “Kawhi’et Zone”  

 

Carried. 

 

 

 

3.0 CEO’s Highlights, June, 2019: 

 

Mrs. Biss commented on the following items contained in the report: 

Ontario Provincial Funding for Public Libraries 

Several weeks ago, the Provincial Expenditure Estimates were released, setting out the details of 

the operating and capital spending requirements of Ministries and Legislative Offices for the fiscal 

year commencing April 1, 2019 based on the2019-20 Ontario Budget. 

Concurrently, Minister Michael Tibollo announced the Province is maintaining its base funding for 

public libraries.  

Changes to Interlibrary Loan Services in Ontario 

The 2019 Ontario budget cut funding for SOLS and OLS-North resulting in the suspension of 

interlibrary loan services across the province. Following discussions led by FOPL (Federation of 

Ontario Public Libraries), a resumption of loan services was announced utilizing Canada Post 

materials postage rate. Libraries will be able to apply for a rebate from SOLS, however the 

change puts Ontario out of step with other Canadian provinces, most of which wholly subsidize 

this service in recognition of its importance in providing equitable access to library materials for all 

provincial residents.   

2019 ILMP Integrated Leisure Master Plan (ILMP) Update 

The 2019 ILMP is now scheduled to go to General Committee on October 7, 2019.   

The report is complete, however a couple of issues have recently arisen. The introduction of Bill 

108 and changes to Ontario’s Development Charges framework have created uncertainty 

regarding the financial implications of the ILMP Update recommendations. The Parks inventory 

used in the ILMP Update was developed through a methodology that differs to that used in the 

Parks and Open Space Acquisition Strategy. These differences will be analyzed and 

documented. In the meantime the Commissioner and the Director, Recreation Services are 

meeting with Councillors to ensure the final report addresses constituent needs and priorities.  

Interior Design Award for the Aaniin Community Centre and Library 

There were comments on this success story, and how the facility is extremely well used.  

Markham Public Library Board Youth Representative 

As per the recommendation passed at the May Board meeting, a young person has been 

selected to fulfill this role September 2019 to June 2020.  
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Quarterly Board Statistics report-2019 

There was clarification on some of the numbers and a reference to Digital Literacy which the 

Library contributes to in many ways and continues to be a strong area of growth for MPL’s 

customers and communities.  

 

Study Finds Reading with Toddlers Reduces Harsh Parenting, Enhances Child Behavior 

MPL promotes the routine of reading to children on a daily basis. The Rutgers Study suggest that 

additional benefits are derived from shared reading such as a stronger parent-child bond, less 

hyperactivity and fewer attention problems in children.  

 

Moved by Mr. Raymond Chan  

Seconded by Mr. Anthony Lewis 

 

Resolved that the report entitled “CEO’s Highlights, June 2019” be received. 

 

Carried. 

 

 

4.0 Annual Monthly Policy Review 

(To be undertaken at the January meeting) 

 

5.0 Internal Monitoring Reports: 

(Compliance list of internal monitoring reports and discussion led by members.) 
  
 
5.1 Monitoring Report-Executive Limitation EL-2c Budgeting/Forecasting 
 (Assigned to Mr. Alick Siu) 
 

Mr. Siu sent out an e-mail to fellow Members and did not receive any feedback.  
He asked if there were any questions from the floor and there was clarification of the breakdown 
of the Capital Budget and an explanation about when the Operating might be available. 
 
Regarding the increased budget for collections in 2020, the CEO advised that this is a normal 
year-over-year increase due to inflation that is built into the annual budget cycle by the Finance 
Dept. The funding source for the collections budget is life-cycle as library  items are assets that 
wear out through use and/or lose currency need to be replaced and renewed with up-to-date new 
materials annually.  
  
The report confirmed that the CEO and MPL’s practices relative to MPL’s Budgeting/Forecasting 
comply with the requirements of EL-2c policy. 
 
Moved by  Mr. Alick Siu 
Seconded by Mrs. Lillian Tolensky 

 
Resolved the Board receives the report entitled “Internal Monitoring Report -Executive 
Limitation EL -2c, Budgeting/Forecasting”. 
 
Carried. 
 
 

5.2 Monitoring Report-Executive Limitation EL-2h Community Relations 
 (Assigned to Mrs. Pearl Mantell) 

 
Mrs. Mantell sent an e-mail to all Board members and did not receive any questions or concerns. 

Page 339 of 432



  AGENDA 2.1 
 
 

 

 
She declared that this was not surprising as the report is clear and there is no doubt as to how 
well the Library serves the community. 
  
The policy states “With respect to the Board’s reputation and standing in the community, the CEO 
shall not endanger the organizations’ public image, credibility, or its ability to accomplish Ends”.  
 
The report confirmed that the CEO and MPL’s practices relative to MPL’s Community Relations 
comply with the requirements of EL-2h policy. 
 
Moved by  Mrs. Pearl Mantell 
Seconded by Mrs. Lillian Tolensky 

 
Resolved that the report entitled “Internal Monitoring Report: Executive Limitation, EL -2h, 
Community Relations” be received.   
 
Carried. 
 
 

5.3 Monitoring Report-Executive Limitation EL-2i Compensation and Benefits 
 (Assigned to Mrs. Lillian Tolensky) 
 

Mrs. Tolensky advised that she sent an e-mail to Board Members and did not receive any 
questions and asked if there were any from the floor. 
 
There were some clarifications required as to how board members were to review the EL 
monitoring reports.   Experienced Members explained that each Board Member is responsible for 
reading the reports.  If they have questions or concerns they have an opportunity to pass them on 
to the Board member responsible who then provides them ahead of time to staff for response or 
they can also raise their questions at the meeting.  
 
The format of the EL-report is quite specific; the statements are listed according to the 
parameters set out in each Executive Limitation (some being lengthier than others) and then a 
report follows each statement.   
 
There was a lot of discussion on EL Review procedure and the specific function of each 
monitoring report.  A brief review will be conducted by Staff to see if modifications need to be 
made and the Chair advised that for the September Executive Limitation Monitoring Report, a 
step by step review would take place.  
 

 
The report confirmed that the CEO and MPL’s practices relative to MPL’s Financial 
Compensation and Benefits comply with the requirements of EL-2i policy. 
 
 
Moved by  Mrs. Lillian Tolensky 
Seconded by Mr. Alick Siu 

 
Resolved that the report entitled “Internal Monitoring Report-Executive Limitation EL -2i 
Compensation and Benefits” be received. 
 
Carried. 
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5.4 Monitoring Report-Executive Limitation EL-2j Communication and Counsel to the Board 
(March 2019 to May 2019 

 (Assigned to Ms. Margaret McGrory) 
 

Ms. McGrory explained that this Monitoring Report is on the CEO’s communications to the Board, 
ensuring that it is properly informed and equipped to make appropriate decisions.  
 
Ms. McGrory sent an e-mail to Board Members and did not receive any questions.  

 
She advised the Board that she is confident that the report contains the right level of information 
for the Board and the CEO is in compliance with providing sufficient information to the Board. 
The Deputy Mayor had a question on the negative language used within the monitoring reports 
and the CEO explained that this is the “Carver Model” of Governance. According to John Carver, 
“The board will instruct the CEO through written policies that prescribe the organizational Ends to 
be achieved and through the Executive Limitations describe the organizational actions which 
must be avoided, allowing the CEO to use any reasonable interpretation of these policies.”   

 
The report confirmed that the CEO and MPL’s practices relative to MPL’s Communication and 
Counsel to the Board comply with the requirements of EL-2j policy. 
 
 
Moved by  Ms. Margaret McGrory 
Seconded by Mr. Edward Choi 

 
Resolved that the internal monitoring   report entitled “Executive Limitation:  EL -2j 
Communication and Counsel to the Board (March 2019 to May 2019)” be received.  
 
Carried. 
 
 

  
6.0 Ends 
 
 
7.0 Governance  
 
 
8.0 Ownership Linkage: 
 
8.1 Input from Board Members 

The Chair informed the Board that this section of the agenda provides an opportunity for Board 

Members to inform other Members of any Library related activities they have participated in over 

the past month.  

One member had a problem with the postal code field while completing the survey “Your Voice 

Markham” and was advised to contact the City Contact Centre or any of the Councillors present. 

Mr. Hendriks attended the quarterly OLBA (Ontario Library Board Association) meeting. He noted 

that there had been a lot of discussion around Bill 108 and Advocacy connecting to the provincial 

Government. There was a question about advocacy and an explanation of current lobbying 

protocols. 

There was clarification on the roles of OLA (Ontario Library Association) and OLBA (Ontario 

Library Board Association). 
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There was a question from the Deputy Mayor expressing concern about provincial funding for 

libraries.  The Chair explained the process of lobbying for continuing support and funding and the 

efforts of the OLA and FOPL to make sure the message reaches those that need to hear it. 

Deputy Mayor Hamilton asked if there was a Plan B in the event of a financial shortfall due to a 

reduction in provincial funding. The CEO responded that at this time the Minister of Culture, Sport 

and Tourism has affirmed the provincial grant funding and she will keep watch for the need of 

further lobbying,  

The Chair attended the Unionville Festival and declared the Library a significant presence in the 

Community. 

The Chair advised that the Ontario Library Association (OLA) is preparing to lobby the province 

regarding Bill 108 changes to development charges and in particular the proposal to remove 

library materials from the collection of development charges.  Effectively a download from the 

province, this would put pressure on municipalities to fund library materials for new branches, or 

to open new branches with empty shelves.  

 
9.0 Board Advocacy: 
 
9.1 Events for the Next Quarter 
 

Staff explained the list of Programs and Events will be in the Board package four times per year. 
In the summer there are a lot of camps so there are fewer events than the rest of the year. In this 
report there were two mentioned:  Repair Café and the launch of the MPL Lendery July 10.  
 
Deputy Mayor Hamilton enquired where items came from for the Lendery. Staff responded that 
some items were purchased as part of the Region program, but many items were donated. Items 
will be kept in a good state of repair by volunteers from Repair Café. A primary objective of the 
MPL Lendery is to reduce consumption of products that may only be used once by the purchaser. 
The lending of tools etc. encourages residents to learn new skills at no cost. Tools will be 
restricted to low risk items. 
 
There were a lot of questions and discussion. Councillor Keyes had a question about storage. 
Staff responded that pictures of the items would be in the catalog and storage would not be in the 
public space.  Due to high demand, most Lendery items are checked out most of the time 
resulting in minimal impact on storage capacity.  Donations are for specified items only and will 
not be accepted if they are not on the list.   
 
In response to a question regarding the impact of the Lendery service on core workloads of 
branch staff, it was noted that the Lendery is supported by volunteers and staff will be responsible 
for circulation activities only.  
 
There was discussion of the issue of “hidden poverty” in the service area and how the Lendery 
will provide access to tools for residents unable to purchase them. 

 
 
Moved by  Mrs. Pearl Mantell 
Seconded by Mr. Alick Siu 

 
Resolved that the report “Events for the next Quarter” be received. 
 
Carried. 
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10.0 Education: 
 
10.1 Community Learning Hubs 
 

Staff explained that that the Library Strategic Plan 2015 to 2019 includes Strategic Theme 4: 
Community Learning Hubs. This theme has guided the planning for library branch infrastructure 
and service delivery from 2015 to the present, within the framework of four objectives.  
 
Key Achievements from 2015 to 2019 Include: 
 

 Plan for Future innovative library service delivery 

Engaged in City Community Planning Initiatives 
Developed self-services Urban Storefront Branch concept for potential future branches in areas of 
intensification 
Prepared for future co-location opportunities  
Developed preliminary concepts for school co-locations 
Planned for future library service delivery 
 

 Update Existing Facilities 
Upgrades to older branches achieved through life-cycle funded projects 
 

 Open the Southeast/Aaniin Library 
Finalized planning for the mufti-year project, soft opening December 29, 2017 officially opened  
July 14, 2018 
 

 Improve the Experience 
Developed improved policies and expanded branch open hours 

 
 Funding Future Library Branches  

Bill 108, the More Homes, More Choice Act, 2019 and changes to the Development Charges Act 
have created uncertainty regarding financial planning in relation to the ILMP Update. 
The Ministry is currently procuring expert advice and launching consultation with the municipal 
sector to determine the best way to replace the current system of developments charges, develop 
the formula for a community benefits charge and ensure that municipalities have the resources 
and tool available to support and build complete communities.  
  
 
Markham Centre Library 
The capital budget submission   entitled “Markham Centre Library-Architectural Consultant” 
proposed that the next step is hiring a consultant to conduct community consultation and develop 
concept design options for 2020 to 2021.  
There was some discussion on the possible future of Markham Centre Library  

 
Councillor Irish had questions about an automated library and if there were concerns from staff 
members.  
The CEO explained how this would impact Staff and the “automated library’ was a way to extend 
hours without affecting staffing levels. 
It was noted that the service model will need to address accessibility such as providing guidance 
and service to the visually impaired.  

 
There was a lot of discussion about utilizing underused (closed spaces such as schools) and the 
possibility/viability of co-locations, security issues and accessibility.  

 
 
 Moved by Ms. Iqra Awan     
 Seconded by Mr. Alick Siu     
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 Resolved that the report “Community Learning Hubs” be received.  
 
 Carried.  
 

11.0 Incidental Information: 

 

11.1 Staff Recognition Event 
 

There were several questions about how Staff are recognized and how many events are held. 

The CEO explained that this recommendation applies to an annual event which provides Board 

Members with the opportunity to mix and meet with Staff. In addition MPL holds a quarterly 

“Coffee with the CEO” Event and that annually the City of Markham sponsors a Staff Appreciation 

Day that is open to all employees. 

There was a question on “Staff Development” and the CEO responded that there is a 

comprehensive program as part of the library’s Performance Development program.  Staff meet 

annually with their Manager to set performance objectives and to discuss development 

opportunities.  As part of the overall development program, there is a current focus on staff well-

being. She cites that the current economic and social environment is challenging for staff as 

libraries are picking up the “social slack”, providing social work services as they deal with 

homelessness, under-employment, mental health issues and drug problems.   

Moved by Mr. Edward Choi      
Seconded by Mrs. Lillian Tolensky       
 
Resolved that the board approve up to $1,500.00 to cover the cost of the Staff Recognition 
Event.  
 
Carried.  
 
 

 
12.0 New Business: 
 

Deputy Mayor Hamilton suggested that Board meetings should be rotated around Markham 
Library branches. The Chair and CEO responded that this is a current practice. A schedule will  
be established according to the availability of meeting rooms as programs are scheduled many 
months in advance.  
 

 
13.0 Board Evaluation : 
 
13.1 Deferred.  
 
 
14.0 In Camera Agenda  

 
None.    

 
 
 15.0 Adjournment 

 
Moved by Mr. Alick Siu that the meeting be adjourned at 9:10 p.m.  
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Report to: General Committee  Meeting Date: September 3, 2019 

 

 

SUBJECT: Appointment of Members to the Markham Mayor’s Youth 

Council for the period of September 3, 2019 to June 30, 2020 

PREPARED BY:  Portia Lee, Recreation Coordinator, Programs and Outreach 

 Recreation Services 

 

 

 

 

RECOMMENDATION: 

 

1. That the Report Appointment of Members to the Markham Mayor’s Youth 

Council for the period of September 3, 2019 to June 30, 2020 be received; and, 

2. That the following Appointments of Members to the Markham Mayor’s Youth 

Council be confirmed for the term September 3, 2019 to June 30, 2020; 

Name High School     Grade Ward 

Karina Florea Thornhill S.S. 9 1 

Marissa Wang Bayview S.S. 10 2 

Evan Qi  Bayview S.S 12 2 

Kelly Hu Bayview S.S 12 2 

Sidd Mittal  Unionville H.S 12 2 

Justine Lin  Unionville H.S 10 3 

Patrick Ang  St. Brother Andre C.H.S 11 3 

Selina Qiu Markville S.S 11 3 

Boris Lam  Markville S.S 12 3 

Hana Almofti  Markville S.S 12 3 

Mankaran Pahwa Unionville H.S. 10 4 

Olivia Chan Unionville H.S. 10 4 

Maxine Bisera St. Brother Andre C.H.S 11 4 

Johnny Wong Markville S.S. 12 4 

Gloria Huang Bill Hogarth S.S. 9 5 

Bryant Zheng Markville S.S. 10 6 

Kara Yang Markville S.S. 10 6 

Ernest Wong St Robert CHS 11 6 

Seethaa Manoharan Bayview S.S. 11 6 

Eddy Guo  Bayview S.S 12 6 

Ashwin Suganthan Markham District H.S. 10 7 

Chloe Vanderlugt Town Centre P.H.S. 11 7 
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; and further,That Staff be authorized and directed to do all things necessary to 

give effect to this resolution. 

PURPOSE: 

The purpose of the report is to confirm appointments to the Markham Mayor’s Youth 

Council for the term September 3, 2019 to June 30, 2020. 

 

 

BACKGROUND: 

The Markham Mayor’s Youth Council (MMYC), formally known as Mayor’s Youth 

Task Force (MYTF), was created in 1994 to address issues that are pertinent to youth in 

the community.  The group’s mandate is: 

 

1. To act in an advisory capacity in providing advice on issues of concern to youth. 

2. To act in an advocacy role by providing new ideas and views to council and staff. 

3. To raise awareness in the community through planned events (e.g. Youth Week, 

Youth Forums, Youth Job Fair, etc). 

4. To encourage youth participation within the community. 

 

The MMYC is a group of high school students from the City of Markham who meet 

twice a month to plan events and discuss issues facing youth.  The purpose of the MMYC 

is to provide local youth a voice by which they may give input and develop initiative to 

enhance youth opportunities within the City of Markham. The Recreation Coordinator, 

Programs and Outreach will act as staff liaison. 

 

Area Youth Councils are also very active in Thornhill, Unionville, Markham and 

Milliken.  These area councils are responsible for providing specific youth events and 

opportunities within their communities.  The Area Youth Councils coordinate with the 

MMYC to support City wide youth activities.  Recreation Coordinators/Supervisors in 

each of the areas act as staff liaison and mentor to the youth. 

 

Nomination Process 

Nominations into the MMYC are conducted in May and June each year.  The nomination 

process includes: 

 

1. Call for community members to join the Markham Mayor’s Youth Council 

 Applications and deadlines were advertised on the MMYC social media 

pages (Facebook and Instagram) and on the City of Markham website; 

 MMYC and Youth Council members promoted applications within their 

schools and community; 

 Area Youth Councils (Thornhill, Markham, Milliken and Unionville) 

promoted the MMYC opportunity to the members, and at their Youth 

Week events. 

 

Anjali Singh Markham District H.S. 12 7 

Richard Chen Middlefield C.I. 12 7 

Ira Chandershekar Markville S.S. 12 8 
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2. Markham Mayor’s Youth Council received 129 applications to fill 14 positions 

for the 2019/2020 year. 

 

3. Ninety-three (93) applicants were selected to move forward to the first screening 

step (24hr Challenge). 

 

4. Eleven 24hr Challenge groups were formed with 7-8 members in each group.   

 

Each group is assigned a project from the list below and asked to develop a 

presentation identifying solutions: 

 Markham Expo programming ideas 

 Increase youth political engagement within the City of Markham specifically 

addressing youth related social issues and environmental sustainability 

 Increase youth community outreach and communication 

 Establish MMYC presence in the City of Markham 

 Increase MMYC relations with other local youth councils 

 Engaging younger youth (Grade 10 and under) to attend events 

 Engaging youth with special needs to participate within the community 

 Promoting youth volunteerism 

 

 

5. Interview panels included: two (2) Markham Mayor’s Youth Council Chairs, two 

(2) Markham Mayor’s Youth Council Members, one (1) Full Time staff member, 

(Recreation Coordinator, Programs and Outreach) 

 

 Panels interviewed 38 applicants over a 2-week period 

 

6. Confirmation of the Markham Mayor’s Youth Council members was completed 

on August 12 2019 for the 2019/2020 term. While staff strive to find equal 

representation by Ward this is not always possible based on where the 

applications have been received.   

 

7.  The Markham Mayor’s Youth Council has an active volunteer program called the 

Ambassador program.  This program is comprised of 15-20 youth, who are 

directly overseen by the Markham Mayor’s Youth Council Co-Chairs and the 

staff liaison.  The Ambassadors assist in planning and supporting the Markham 

Mayor’s Youth Council on events throughout the year. Many of the youth 

involved in the Ambassador program are looking to gain experience with the 

Markham Mayor’s Youth Council.  The Ambassador program strives to have 

representation from all Wards.   

 

 

FINANCIAL CONSIDERATIONS 

No Financial implications are to be considered in this report. 
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HUMAN RESOURCES CONSIDERATIONS 

No Human Resources implications are to be considered in this report. 

 

ALIGNMENT WITH STRATEGIC PRIORITIES: 

Not Applicable  

 

BUSINESS UNITS CONSULTED AND AFFECTED: 

Not Applicable  

 

 

RECOMMENDED BY: 

 

Mary Creighton  Brenda Librecz 

Director of Recreation Services Commissioner of Community  

  & Fire Services  
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SUBJECT: Flood Control Program and Stormwater Fee Update 

PREPARED BY:  Mark Visser, ext. 4260  

 Rob Grech, ext. 2357 

 

 

 

RECOMMENDATION: 

 

1. That the report “Stormwater Fee Update” be received; and, 

 

2. That an annual stormwater fee continue to be imposed on all property within the 

municipal boundaries of the City of Markham, save and except those noted in the 

Stormwater Fee By-law 2020-XXX as outlined in Appendix “A” to this staff report; 

and, 

 

3. That the annual stormwater fee for Residential properties be increased in year 

2020 from $47 to $50 per property; and further be increased by $1 per year, each 

year thereafter; and, 

 

4. That the annual stormwater fee rate for Non-Residential properties be increased in 

year 2020 by $2 per $100,000 of current value assessment (CVA); and further be 

increased by 2% per year, each year thereafter; and, 

 

5. That the annual stormwater fee rate for Vacant Land properties be increased in 

year 2020 by $2 per $100,000 of current value assessment (CVA) and further be 

increased by 2% per year, each year thereafter; and, 

 

6. That the Treasurer continue to be authorized to adjust the annual stormwater fee 

rate for both Non-Residential and Vacant Land properties to compensate for the 

average annual change in City-wide CVA; and,  

 

7. That the annual stormwater fee levied continue to be included as a separate line 

item on the final tax bill of the property; and, 

 

8. That the City continue to allocate $2,000,000 per year of Federal Gas Tax funding 

to the Flood Control Program; 

 

9. That By-law 2015-130 be repealed in its entirety and replaced with the 

Stormwater Fee By-law 2020-XXX as outlined in Appendix “A” to this staff 

report; and,  

 

10. That staff report back to Council in 2024 with any required update to the annual 

Stormwater Fees, for implementation in 2025, to ensure that the Flood Control 

Program is adequately funded; and further, 

 

11. That Staff be authorized and directed to do all things necessary to give effect to 

this resolution. 
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EXECUTIVE SUMMARY: 

In February 2013, Council approved a long-term, 30-year, Flood Control Program which 

sets funding requirements to achieve level of service improvements for drainage systems. 

Staff utilized three principles to develop the fee methodology: 

 Ability to pay 

 Equity / fairness (relationship to runoff) 

 Ease of administration and communication 

In 2014, Council approved the implementation of a stormwater fee of $47 for residential 

properties, and the fee was included on property tax final installment bills beginning in 

2015.   

 

In 2015, Council approved the implementation of a stormwater fee of $29 per $100,000 

current value assessment (CVA) for Non-Residential and Vacant Land properties, which 

was included on tax bills beginning in 2016.  Council authorized the treasurer to adjust the 

Non-Residential and Vacant Land annual stormwater fee to compensate for the average 

change in the City CVA.  As a result, the 2019 rate is $26 per $100,000 CVA. 

 

At the time of fee implementation, the program costs were estimated at $234M - $288M 

(2014 dollars).  Staff is to review and adjust the fee every 5 years to ensure the program is 

adequately funded.  The review will include and evaluation of factors that may contribute 

to changes in the rate, including the costs of the program, the growth of the City, value 

changes in CVA, and inflation.   

 

Program implementation is currently on schedule, and project status is summarized in 

Appendix ‘B’.  The following changes to the original program have been made: 

 Implementation of a new Private Plumbing Protection Rebate Program, initiated in 

2018; 

 Acceleration of West Thornhill Phase 4A construction to 2021; 

 Acceleration of the Markham Village/Unionville Flood Protection study, beginning 

in 2018. 

 

Staff updated Flood Control Program cost estimates in 2018 for all phases of the Flood 

Control Program, resulting in an increase from the $234M-$288M range (2014 Dollars), 

used to set the original Stormwater Fees, to $367M-$382M (2018 Dollars).  Taking into 

account the offset of the $6.5M Canadian Water and Wastewater Fund (CWWF) and 

$48.6M Disaster Mitigation and Adaptation Fund (DMAF) grant funding obtained, and 

that original fees were set based on a $288M (2014 Dollars) funding amount, there is an 

estimated revenue shortfall of $24M-39M (2018 Dollars) for the 30 year program.   

 

In order to eliminate the funding shortfall, staff recommend stormwater fee increases of $3 

for residential properties and $2 per $100,000 CVA for non-residential and vacant land 

properties in 2020, along with subsequent annual increases of $1/year for residential 

properties and 2% per year for non-residential and vacant land properties.  These fees, in 
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combination with the annual $2M allocation of the Federal Gas Tax grant (as approved by 

Council in 2013), are necessary in order to ensure the Flood Control Program is fully 

funded over the 30-year time frame of the initiative. 

 

The above changes are reflected in By-law 2020-XXX, a by-law to repeal and replace 

Stormwater Fee By-law 2015-130, which is included as Appendix “A” to this staff report. 

 

The City will continue to use the tax billing system for the billing and collection of the 

annual stormwater fees, and it is recommended that the City continue to allocate 

$2,000,000 per year of Federal Gas Tax funding to the Flood Control Program. 

 

PURPOSE: 

The purpose of this report is to:  

 To provide a status update on the City of Markham 30 year Flood Control 

Program and its funding requirements. 

 Obtain Council endorsement of By-law 2020-XXX, a by-law to repeal and replace 

Stormwater Fee By-law 2015-130 as outlined in Appendix “A” to this staff report. 

 

BACKGROUND: 

In February 2013, Council approved a long-term, 30-year, Flood Control Program which 

sets funding requirements to achieve level of service improvements for drainage systems. 

Council also identified City-wide fees and Federal Gas Tax Funds as the funding sources 

for the program. The adoption of City-wide fees recognizes that proposed improvements 

will contribute to overall community benefits. 

In June 2013, Council directed Staff to develop an implementation plan for the long-term 

flood control strategy and a City-wide fee structure based on runoff contribution. In 

November 2013, Council approved a City-wide Stormwater Fee structure consisting of flat 

and variable fees. The approved fee structure allocates fees to residential and non-

residential property categories in proportion to City-wide runoff potential. The proportion 

of high-runoff surfaces City-wide is 60% residential and 40% non-residential. 

 

Staff utilized three principles to develop the fee methodology: 

 Ability to pay 

 Equity / fairness (relationship to runoff) 

 Ease of administration and communication 

On November 17, 2014, Council approved the implementation of a stormwater fee of $47 

for residential properties, and the fee was included on property tax final installment bills 

beginning in 2015.  At that time, the program costs were estimated at $234M - $288M 

(2014 dollars). 

 

 

On May 26, 2015, Council approved the following: 
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 That billing of annual stormwater fee for Non-Residential and Vacant Land 

properties commence in 2016 at a rate of $29 per $100,000 of current value 

assessment (CVA).   

 That the Treasurer be authorized to adjust the annual stormwater rate for Non-

Residential and Vacant Land properties to compensate for the average change in 

the City CVA.   

 That any property with a CVA of less than $100,000 shall not have a stormwater 

fee imposed upon it. 

Based on the average changes in CVA, the Stormwater Fee rate for non-residential and 

vacant land property is $26 per $100,000 CVA for 2019. 

 

The following process for updating the fee was included in a Staff report in May of 2015:   

“The Stormwater Fee will be reviewed every 5 years.  At the time of the review, Staff will 

evaluate those factors that may contribute to changes in the rate, including the costs of the 

program, the growth of the City, value changes in CVA, and inflation. Staff will make 

changes to the fee to ensure the flood control program is adequately funded.”  

 

In September 2017, the City obtained a funding grant of $6.5M for West Thornhill 2B from 

the Ministry of Infrastructure of Ontario through the Clean Water and Wastewater Fund 

(CWWF). 

 

Also in September 2017, Council approved the following changes to the Flood Control 

Program: 

 Implementation of a new Private Plumbing Protection Rebate Program, to be 

initiated in 2018; 

 Acceleration of West Thornhill Phase 4A construction to 2021; 

 Acceleration of the Markham Village/Unionville Flood Protection study, beginning 

in 2018. 

 

In March 2019, the City’s application for funding from the Disaster Mitigation and 

Adaptation Fund (DMAF) was approved for the full grant request in the amount of  

$48.6M for the Don Mills Channel, West Thornhill Phases 3 & 4 and Thornhill 

Community Centre from Infrastructure Canada. .  Staff will submit a separate report on 

the grant seeking Council authority to execute an agreement with Infrastructure Canada. 

 

OPTIONS/ DISCUSSION: 

A) Project status and Implementation Timeline 

The Citywide Flood Control Program includes projects that range from major capital 

improvements to the storm system, to educational programs and subsidies for residents to 

improve their private plumbing systems.  Outside of the Citywide Flood Control Program, 

Environmental Services also compliments flood mitigation through its Downspout 

Disconnection program, erosion control program, and coordinates sanitary sewer 

improvements along with stormwater pipe upgrades. These various initiatives range from 

a private/local level, to large infrastructure improvements to provide a comprehensive 

flood mitigation program. 
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The award of the $48.6M DMAF grant from Infrastructure Canada has allowed the City to 

expedite the completion of the Don Mills Channel project by 3 years, with the planned 

completion of the project now scheduled for 2027.  

 

A summary of the project status and comparison of original and updated schedule for all 

phases of the Flood Control Program and other complimentary programs are provided 

below.  Location maps have been included in Appendix ‘B’.   

 

Table 1 Flood Control Program - Project Status and Implementation Status 

Area 

Original 

Implementation 

Schedule 

Current 

Implementation 

Schedule 

Status 

West Thornhill  

Phase 1A: Bayview Glen 

Area 
2014 - 2015 2014 - 2015 

Completed as of Nov. 

2016; Maintenance 

completion Nov. 2017 

Phase 1B: Bayview Glen 

Area 
2015 - 2016 2015 - 2016 

Substantially completed as 

of Aug. 2016; Maintenance 

completion Aug. 2018 

Phase 1C: Canadiana Road 2016 2016 

Substantially completed as 

of Dec. 2016; Maintenance 

completion Dec. 2018; 

Phase 2A: Grandview Area 2016 - 2017 2016 - 2017 

Substantially completed as 

of Dec 2016; Maintenance 

completion Dec. 2018 

Phase 2B: Grandview Area 

(Park & Proctor Ave) 
2017-2018 2017 - 2018 

Substantially completed as 

of Dec. 2017; Maintenance 

completion Dec. 2019 

Phase 2C: Grandview Area 2018-2019 2018 - 2019 
Construction 

commencement: Jun. 2018 

Phase 2D: Grandview Area 2020-2021 2019 - 2020 
Construction 

commencement: April 2019 

Phase 3: Clark Ave/ 

Henderson Area 
2021-2022 2020 - 2022 Design – 90% complete  

Phase 4: Royal Orchard 

Area  
2023-2025 

2021 & 2023 – 

2025 
Design – 30% complete 

Don Mills Channel  

Woodbine/Denison 2018-2030 2018-2027 

Environmental Assessment 

– 100% Complete 

Property acquisition – 50% 

complete 

City Wide Program 

Private Plumbing 

Protection Rebate Program 
N/A 2018-2020 

Program Implementation 

Underway 

Markham 

Village/Unionville 
2030-2044 2018-2030 

Environmental Assessment 

– 30% Complete 

Other City Wide Areas 2030-2044 2030-2044 Not Initiated 
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B) Stormwater Fee Review 

Staff updated Flood Control Program cost estimates in 2018 for all phases of the Flood 

Control Program, resulting in an increase from the $234M-$288M range (2014 Dollars), 

used to set the original Stormwater Fees, to $367M-$382M (2018 Dollars).  Taking into 

account the offset of the $6.5M CWWF and $48.6M DMAF grant funding obtained, and 

that original fees were set based on a $288M (2014 Dollars) funding amount, there is an 

estimated revenue shortfall of $24M-$39M (2018 Dollars) for the 30 year program.   

 

The primary drivers in these Flood Control Program cost increases include: 

 Project advancement from planning level estimates, and Municipal Class 

Environmental Assessment concept estimates, to more defined preliminary and 

final design costs estimates:   

o Changes to the scope and extent of the work occur when more is known 

about the site conditions   

 Detail design would include more information on size/technical specifications of 

what will be built  including actual site conditions that were unforeseen during 

detailed design 

 Inflation / construction market escalation 

 Implementation schedule changes affecting borrowing costs 

 

Staff are recommending an initial increase of $3 per residential property in 2020, followed 

by $1/year increases thereafter.  Similarly, non-residential properties would have $2 per 

$100,000 CVA increase in 2020 with 2% annual increases thereafter.  As the stormwater 

rates have not increased since they were implemented, the proposed increases are less than 

inflation over that period.   

 

Table 2 illustrates the proposed stormwater fee increases: 

 

 Table 2 – Recommended Stormwater Fee Update  

 Initial Increase in 2020 
Incremental Annual Increases 

after 2020 

Residential Increase $3 $1/year 

Non-Residential Increase $2/$100,000 CVA 2%/year 

 

This rate update would allow the City to collect funds equal to the estimated program costs.  

The City would incur borrowing costs associated with a negative reserve balance (reaching 

$55M in 2027).   These negative balances may be funded through internal borrowing.  The 

DMAF grant will contribute to mitigate larger fee increases and at the same time accelerate 

the timelines for key projects.   

 

Examples of fees for various property types under this option are shown in Table 3.   
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Table 3 Proposed Stormwater Fees for Various Property Types ($) 

Type (CVA Value) 
2019 

(Existing) 

2020 

(New) 

2021 

(New) 

2022 

(New) 

2023 

(New) 

2024  

(New) 

Residential $47 $50 $51 $52 $53 $54 

Non-Residential ($0.5M CVA) $130 $140 $143 $146 $149 $152 

Non-Residential ($1M CVA) $260 $280 $286 $291 $297 $303 

Non-Residential ($2M CVA) $520 $560 $571 $583 $594 $606 

Non-Residential ($5M CVA) $1,300 $1,400 $1,428 $1,457 $1,486 $1,515 

Non-Residential ($10M CVA) $2,600 $2,800 $2,856 $2,913 $2,971 $3,031 

Non-Residential ($20M CVA) $5,200 $5,600 $5,712 $5,826 $5,943 $6,062 

Non-Residential ($50M CVA) $13,000 $14,000 $14,280 $14,566 $14,857 $15,154 

Non-Residential ($425M CVA) $110,500 $119,000 $121,380 $123,808 $126,284 $128,809 

 

The proposed non-residential stormwater fee equates only 1.5% (industrial) to 1.7% 

(commercial) of the total tax bill for Non-Residential type properties.  The average impact 

of the proposed fee increase is less than 1 cent per square foot per year. 

 

The annual stormwater fee will continue to be imposed on all properties within the 

municipal boundaries of the City of Markham, save and except those noted in the 

Stormwater Fee By-law 2020-XXX as outlined in Appendix “A” to this staff report. 

 

FINANCIAL CONSIDERATIONS 

Staff recommend stormwater fee increases of $3 for residential properties and $2 per 

$100,000 CVA for non-residential and vacant land properties in 2020, along with annual 

increases of $1/year for residential properties and 2% per year for non-residential and 

vacant land properties.  These fees, in combination with the annual $2M allocation of the 

Federal Gas Tax grant (as approved by Council in 2013), are necessary in order to ensure 

the Flood Control Program is fully funded over the 30-year time frame of the initiative.   

 

As staff are endeavoring to complete the work in a timely manner, much of the work will 

be undertaken in advance of the City receiving the stormwater fee revenue.  The following 

graph noted below illustrates the forecasted expenditures and the projected revenue (note: 

the fluctuation in revenue between 2018 and 2027 is related to the timing of the $6.5M 

CWWF grant, and $48.6M DMAF grant):   
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Figure 1 Stormwater Revenue/Expense Trending 

  

 

As a result of the accelerated expenditures, the Stormwater Fee Reserve is projected to be 

in a negative balance throughout the duration of the Flood Control program, with a peak 

negative balance of approximately $57M:   

 

 
Figure 2 Stormwater Reserve Balance 

 

Currently, the City is managing the negative reserve balance through internal borrowing.  

As the reserve continues to move into a further negative position, there may be a need for 

external borrowing. 
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The City will continue to use the tax billing system for the billing and collection of the 

annual stormwater fees.  The 2020 Stormwater Fee increase of $3/property from $47 to 

$50/year per residential property will be reflected on the final tax bill in June 2020.  The 

2020 Stormwater Fee increase of $2/$100,000 CVA for non-residential properties will be 

reflected on the final tax bill in September 2020.   

 

The Stormwater Fee will be reviewed by staff every 5 years and staff will report back to 

Council in 2024 with any required changes to Stormwater Fees, for implementation in 

2025, to ensure that the Flood Control Program is adequately funded.  Staff will evaluate 

those factors that may contribute to changes in the rate including cost of the program, the 

growth of the City, value changes in CVA, and inflation.   

 

It is recommended that the Treasurer continue to be authorized to adjust the annual 

stormwater rate for Non-Residential and vacant land properties to compensate for the 

average change in the City CVA.  

 

It is recommended that the City continue to allocate $2,000,000 per year of Federal Gas 

Tax funding to the Flood Control Program. 

 

FINANCIAL CONSIDERATIONS 

Not Applicable. 

 

HUMAN RESOURCES CONSIDERATIONS 

Not Applicable. 

 

ALIGNMENT WITH STRATEGIC PRIORITIES: 

The Flood Control Program is aligned with our objectives to provide better quality 

services to the public and is consistent with  “Building Markham’s Future Together” 

strategic plan’s goal of a Safe & Sustainable Community.  

 

BUSINESS UNITS CONSULTED AND AFFECTED: 

Not Applicable.  

 

RECOMMENDED BY: 

 

Eddy Wu      Brenda Librecz 

Acting Director, Environmental Services  Commissioner, Fire & Community Services  

 

Joel Lustig,     Trinela Cane,  

Treasurer     Commissioner, Corporate Services 

 

 

 

ATTACHMENTS: 

Appendix ‘A’ – Stormwater Fee By-Law 2020-XXX  

Appendix ‘B’ – Flood Control Program Location Maps  
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APPENDIX A 

 
 

Bylaw 2020-XXX 
 

A by-law to repeal and replace Stormwater Fee By-law 2015-130 

 

Whereas Section 11 of the Municipal Act, 2001, S.O. 2001, c.25, as amended, (the 

“Municipal Act”) authorizes The Corporation of the City of Markham (the “City”) to 

exercise authority over drainage and flood control matters; and, 

 

Whereas Section 391 of the Municipal Act authorizes the City to pass bylaws imposing 

fees or charges on persons for services or activities provided or done by or on behalf of it; 

and, 

 

Whereas the Council for the City deems it necessary and desirable to implement a 

stormwater Flood Control Program for purposes of the safety and well-being of persons, 

and the City’s economic and environmental well-being; and, 

 

Whereas the Council for the City deems it necessary and desirable to create a separate 

Stormwater Fee to fund capital projects to improve the storm drainage system; 

 

Now Therefore the Council for The Corporation of the City of Markham enacts as follows: 

 

1. Definitions 
  

1.  In this Bylaw: 

(a) “City” means The Corporation of the City of Markham; 

 

(b) “Council” means the Council of The Corporation of the City of Markham; 

 

(c) “MPAC” means the Municipal Property Assessment Corporation; 

 

(d) “Property” means any real property within the geographical boundary of the 

City of Markham; 

 

(e) “Property Owner” means an individual, partnership or corporation who 

owns Property; 

  

(f) “Property” means Property within the geographical boundary of the City of 

Markham classified by the MPAC; 
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(g) “Residential Property” means Property within the geographical boundary of 

the City of Markham classified as Residential by the MPAC; 

 

(h) “Non-Residential Property” means Property within the geographical 

boundary of the City of Markham classified as Non-Residential by the 

MPAC; 

 

(i) “Vacant Land” means Property within the geographical boundary of the 

City of Markham classified as Land without structures or outbuildings by 

the MPAC; 

 

(j) “Stormwater” means surface and rain water, melted snow and ice, and 

uncontaminated water when discharged to the stormwater drainage system 

from freshwater swimming pools, underground drains, foundation drains 

and groundwater; 

 

(k) “Stormwater Fee” means the amount charged under this Bylaw based upon 

the rate and class of the Property; 

 

(l) “Treasurer” means the Treasurer of the City or his/her delegate; 

 

(m) “Tax Bill” means the property tax bill under the Municipal Act sent to 

Property Owners by the City; 

 

(n) “Flood Control Program” means the City-wide upgrade of storm drainage 

systems as approved in Class Environmental Assessment or other 

remediation studies. 

 

2. THAT an annual Stormwater Fee be imposed on all property within the City of 

Markham, save and except those noted as exempt in this bylaw to fund a long-term 

Flood Control Program which includes construction of storm drainage system 

capital projects and administration of the stormwater program. 

 

3. THAT the annual Stormwater Fee for Residential properties be increased in year 

2020 from $47 to $50 per property; and further be increased by $1 per year, each 

year thereafter; AND,   

 

4. THAT the annual Stormwater Fee rate for Non-Residential properties be increased 

in year 2020 by $2 per $100,000 of current value assessment (CVA) and further be 

increased by 2% per year, each year thereafter; AND 

 

5. THAT the annual Stormwater Fee rate for Vacant Land properties be increased in 

year 2020 by $2 per $100,000 of current value assessment (CVA) and be increased 

by 2% per year, each year thereafter; AND 
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6.  THAT the Treasurer continue to be authorized to adjust the annual stormwater fee 

rate for both Non-Residential and Vacant Land properties to compensate for the 

average annual change in City-wide CVA; AND 

 

7.  THAT any Property with a total CVA of less than $100,000, as determined by 

MPAC is exempt from this by-law and shall not have a Stormwater Fee imposed 

upon it; AND 

 

8.  THAT any Property owned by the City is exempt from this by-law and shall not 

have a Stormwater Fee imposed upon it; AND 

 

9. THAT any Property owned by a District School Board or School Authority as 

defined under the Ontario Education Act, as amended, is exempt from this by-law 

and shall not have a Stormwater Fee imposed upon it; AND 

 

10. THAT the annual Stormwater Fee levied by this by-law be included as a separate 

line item on the final tax bill of the property; AND 

 

11. THAT the Stormwater Fee levied by this by-law be due and payable in conjunction 

with the tax bill installments of the property; AND 

 

12. THAT payment of the Stormwater Fee be paid to the Treasurer at the Municipal 

Offices, 101 Town Centre Boulevard, Markham, Ontario, L3R 9W3; AND 

 

13. THAT By-law 2015-130 be repealed in its entirety and replaced with the 

Stormwater Fee By-law as outlined in Appendix “A” to this staff report; and further  

 

14. THAT this by-law come into force and effect on the date it is passed.   
 

 

 

 

READ A FIRST, SECOND, AND THIRD TIME AND PASSED ON THIS XX DAY 

OF XX 

 

 

 

 

 

 

________________________________ _____________________________ 

Kimberley Kitteringham Frank Scarpitti 

City Clerk Mayor 
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APPENDIX B: LOCATION MAPS 
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Alectra Rear Lot Conversion Initiative

& Stormwater Fee Update

General Committee – September 3, 2019

1
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Agenda

• Overview of Alectra Rear Lot Conversion Initiative & Customer 

Survey Results (From Alectra Utilities)

• Overview of Options for Accelerating the Lot Conversion Initiative

• Impacts to Stormwater Fee

• Staff Recommendations

2
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Background
• Council approved the stormwater fee of $47 for residential properties (2014) and $29 

per $100,000 CVA for non-residential properties (2015) 

• In 2019, staff reviewed program costs, and recommended an increase by $3 per 

property for residential properties ($1 per year increase thereafter) and $2 per 

100,000 CVA for non-residential properties (2% increase per year thereafter), to be 

implemented beginning in 2020

• At Council on April 16, 2019, Staff were directed to review the potential inclusion of 

the costs associated with Alectra’s Rear Lot Conversion (RLC) Initiative to the City’s 

stormwater fee

3
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Purpose

• To provide an overview of Alectra’s Rear Lot 

Conversion Initiative, related to the 

undergrounding of back yard hydro lines

• To provide a summary of options for 

accelerating the Rear Lot Conversion 

Initiative

• To define the potential impact of the 

program on the City’s stormwater fee

4
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Rear Lot Conversion Initiative - Overview

5

• Several older suburban and urban neighbourhoods contain rear lot or “backyard” infrastructure for electricity 

service.  Infrastructure is 40 years of age or older. 

• Approximately 11,000 of the 1 Million customers that Alectra Utilities services are supplied through rear lot overhead 

infrastructure; of those approximately 2,000 customers are located in Markham.

• Rear lot infrastructure present the following operational challenges:

– Repairs and maintenance is complicated due to access 

challenges for trucks and equipment.  Private amenities 

(trees, pools, sheds, etc.) create obstacles.    

– Rear lot overhead equipment is subject to greater tree

contact during severe weather.

– Elevated safety risks should the infrastructure fail on

customer property.

• Due to these challenges, outage restoration is typically three times 

longer for rear lot customers compared to customers with

underground front lot service.
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Alectra Utilities’ Customer Survey & Engagement

• In the spring of 2019, based on initial customer needs and priorities and a preliminary 

set of potential investments for 2020-2024, Alectra Utilities engaged customers to 

assess their preferences between specific investment options.

• Alectra Utilities received responses from 32,000 customers.

• The survey was directed to all customers including specific customers who are 

serviced with rear lot overhead infrastructure.

• The customers are asked to provide their preference on the following:

- Preferred Design Option (e.g. Partial Underground, Full underground)

- Timing and pacing of investment for the rear lot conversion initiative. 

6
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Alectra Utilities Survey - Design Approaches

7

Survey Findings:
1. 75% Support for undergrounding of 

key rear lot infrastructure exists

2. Little support (25%) for replacing 
poles with like for like infrastructure
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Alectra Utilities Survey - Timing of Works

8

Survey Findings:
1. 81% of respondents are satisfied with 

the current pace of the program, which 
was also recommended by Alectra Staff. 

2. Only 18% of respondents supported 
acceleration of the program beyond the 
recommended pace. 
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Rear Lot Renewal Implementation – Alectra Utilities
• Alectra Utilities owns and operates these assets, and is responsible for their maintenance and replacement. Alectra 

Utilities applies and requires approval from the Ontario Energy Board (OEB) for capital investments and to recover the 

investment through rates.   

• At the pacing level suggested in the OEB submission; Alectra Utilities projects that it will take 70 years to renew and 

convert the existing rear lots in its entire service area;  Alectra Utilities projects that will take 33 years at an estimated cost 

of $60M (2019$) to renew the rear lot customers in Markham.

• Alectra Utilities continues to seek increased investment funding for rear lot conversion projects.  To date, applications at 

the Ontario Energy Board have not been fully approved.

– Partial budget approved for rear lot conversion projects implemented in 2015-2017.

– Application for 2018 & 2019 was not approved, Alectra Utilities will continue to inspect, maintain and repair rear lot 

overhead infrastructure.

• Alectra Utilities provided plans to Markham to complete rear lot conversion in several scenarios; implementation of 33 

years (base case), 20 years and 10 years (accelerated)

• Acceleration of the initial beyond the base case would require an external funding source and approval of budget for 

projects not funded through rates.

9
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Funding Overview - Markham
• No budget has been allocated to maintenance/replacement of rear lot infrastructure because Alectra is responsible for 

this work;

• Alectra has estimated costs for accelerating the program completion in 10-20 years, from the current 33 year 

implementation period;

– If OEB approves funding for the program, Alectra funds base costs, and Alectra wants Markham to fund costs 

associated with program acceleration

– If OEB does not approve funding for the program (as in 2018-2019), the program would be further delayed, or could 

go forward should Markham fund the total cost

• The Stormwater Fee uses stormwater runoff volumes as the basis for splitting costs between Residential and Non-

Residential land owners (60%/40% split).  This would not apply to the rear lot conversion program because:

– Program is 99% focused in residential areas

– Runoff volumes are unrelated to the conversion of hydro lines (different asset types)

• Additional public consultation would be required to change purpose of a dedicated stormwater fee

10

PRINCIPLES USED TO SPLIT COSTS BETWEEN RESIDENTIAL/NON-RESIDENTIAL USERS FOR THE STORMWATER FEE 
DO NOT APPLY TO THIS REAR LOT CONVERSION INITIATIVE.  
SHOULD COSTS BE ADDED TO THE FEE, THEY SHOULD ONLY BE CHARGED TO RESIDENTIAL OWNERS.
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Stormwater Rate Impacts
• Based on updates to the Flood Control Program, a $3 increase (from $47 to $50 for residential properties) is required in 

2020, prior to consideration of the rear lot conversion initiative.  The rate would be increased $1 per year thereafter;

• To fund the rear lot conversion initiative, an additional increase to the residential rate above and beyond the stormwater fee 

would be needed; 

• Given uncertainty in OEB approvals, a very significant increase in the stormwater fee would be required to fund the entire 

program – incremental increases from $28- $51 (see below) - this is not a preferred option

11

Rear Lot Conversion
Initiative Costs (2017 Dollars)

Required 2020 Residential Stormwater 
Rate Increase  (In Addition to $50/year 

for existing program)

Required New 2020 Residential 
Stormwater Rate with Inclusion of RLC 

Initiative

Implementation 
Time

Base
(A)

Program 
Acceleration 

(Markham)  (B)

Total 
Program Cost
(C) = (A) + (B)

Base
(D)

Program
Acceleration 

(E)

Total
(F) = (D) + (E)

Program
Acceleration 

($50 + E)*

Total Rear Lot 
Conversion Program 

($50 + F)**

33 Year Option $60.0M $0 $60.0M $28 $0 $28 $50 $78

20 Year Option $60.0M $26.7M $86.7M $28 $12 $40 $62 $90

10 Year Option $60.0M $52.7M $112.7M $28 $23 $51 $73 $101

SIGNIFICANT INCREASE IN THE RATE WOULD RESULT BY INCLUDING THE 
REAR LOT CONVERSION INITIATIVE WITHIN THE STORMWATER FEE

* Assuming Base cost is funded by Alectra & Acceleration cost by Markham
** Assuming Base + Acceleration costs funded by Markham
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Staff Recommendations – Rear Lot Conversion Initiative

• Staff recommend that funding for the rear lot conversion initiative not be included within stormwater fee 

for the following reasons:

– Based on Alectra surveys, little public interest exists in accelerating the rear lot conversion initiative

– City would be paying for maintenance/ replacement of assets that are not owned by the City

– Public transparency on changing the purpose of a dedicated fee without public consultation

– Principles used to split costs for the stormwater fee do not apply to this initiative

– Significant uncertainty with program implementation due to OEB approval process – no guarantee 

that program acceleration alone costs will be sufficient

– Significant increase in costs result in large increase in stormwater fee

12
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Stormwater Fee Recommendations
1. That the report “Stormwater Fee Update” be received; and,

2. That an annual stormwater fee continue to be imposed on all property within the municipal boundaries of the City 

of Markham, save and except those noted in the Stormwater Fee By-law 2020-XXX as outlined in Appendix “A” to 

this staff report; and,

3. That the annual stormwater fee for Residential properties be increased in year 2020 from $47 to $50 per property; 

and further be increased by $1 per year, each year thereafter; and,

4. That the annual stormwater fee rate for Non-Residential properties be increased in year 2020 by $2 per $100,000 

of current value assessment (CVA); and further be increased by 2% per year, each year thereafter; and,

5. That the annual stormwater fee rate for Vacant Land properties be increased in year 2020 by $2 per $100,000 of 

current value assessment (CVA) and further be increased by 2% per year, each year thereafter; and,

6. That the Treasurer continue to be authorized to adjust the annual stormwater fee rate for both Non-Residential and 

Vacant Land properties to compensate for the average annual change in City-wide CVA; and, 

13
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Stormwater Fee Recommendations
7. That the annual stormwater fee levied continue to be included as a separate line item on the final tax bill of the 

property; and,

8. That the City continue to allocate $2,000,000 per year of Federal Gas Tax funding to the Flood Control Program;

9. That By-law 2015-130 be repealed in its entirety and replaced with the Stormwater Fee By-law 2020-XXX as outlined 

in Appendix “A” to this staff report; and, 

10. That staff report back to Council in 2024 with any required update to the annual Stormwater Fees, for implementation 

in 2025, to ensure that the Flood Control Program is adequately funded; and,

11. That Staff be authorized and directed to do all things necessary to give effect to this resolution.

14
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Report to: General Committee Meeting Date: September 3, 2019 

 

 

SUBJECT: Proposed Provincial Blue Box Program Changes 

PREPARED BY:  Claudia Marsales, Senior Manager Waste Management 

 Ext 3560 

 

 

 

RECOMMENDATION: 

 

1) That the report entitled “Proposed Provincial Blue Box Program Changes” be 

received; and, 

 

2) That Staff be authorized and directed to do all things necessary to give effect to this 

resolution. 

 

 

EXECUTIVE SUMMARY: 

 In June 2019, the Province engaged David Lindsay as a Special Advisor on 

Recycling and Plastic Waste to help address plastic litter and improve recycling in 

the province. 

 

 For six weeks, the Special Advisor held mediation sessions with municipal 

(AMO) and industry stakeholders and in July delivered his report on how Ontario 

can better manage recycling.  

 

 The new plan proposes to transfer up to 100% of Blue Box program costs to 

Stewardship Ontario (producers) thereby shifting the costs to deliver Blue Box 

programs from property taxpayers to producers.  

 

 Once implemented, municipalities will no longer be burdened with the cost of 

running a recycling program.The proposed changes only impacts Blue Box 

recycling: residential and multi residential. Markham will continue to retain 

responsibility for garbage, Green Bin and yard waste collection programs. Depots 

impacts are unknown at this time.  

 

 Blue Box programs will begin preparing for transition once the Resource 

Productivity and Recovery Authority approves the plan, no later than December 

31, 2020 and completed by 2025. 
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PURPOSE: 

To provide a status update on Ontario’s announced Blue Box program changes and 

potential impact to municipal Blue Box programs.   

 

 

 

BACKGROUND: 

Since the 1980s, municipalities have been responsible for managing blue box recycling 

programs in Ontario. There are currently over 240 municipally based blue box programs, 

each with its own rules on what can and cannot be recycled. For example, Styrofoam, 

plastic shopping bags and other flexible plastic film is accepted in Toronto blue boxes, 

but not in York Region’s municipal blue box. 

 

The cost of financing Ontario's blue box programs is currently split between municipal 

taxpayers and Stewardship Ontario (the producers of products and packaging).  

 

Province to change municipal Blue Box recycling programs  

 

In 2016, the previous Liberal government passed new legislation The Waste-Free 

Ontario Act, recommending radical changes to Ontario’s Blue Box recycling system. 

 

The legislation transferred responsibility for the Blue Box recycling system from 

municipalities to Stewardship Ontario whose membership includes Loblaw’s, Toronto 

Star, Unilever, Nestle, Canadian Tire, Walmart, LCBO and Sobeys.  

 

In 2018, a change in government resulted in a new Ontario Ministry of the Environment, 

Conservation and Parks and the subsequent release of a new discussion paper entitled 

‘Reducing Litter and Waste in Our Communities’. 

 

The discussion paper outlined eight key areas for action: 

 

 prevent and reduce litter in our neighbourhoods and parks 

 increase opportunities for Ontarians to reduce and divert waste at home, at work 

and on the go 

 make producers responsible for the waste generated from their products and 

packaging 

 reduce and divert food and organic waste from households and businesses 

 reduce plastic waste going into landfills and waterways 

 provide clear rules for compostable products and packaging 

 recover the value of resources in waste 

 support competitive and sustainable end-markets for Ontario’s waste 

 

Province appoints Special Advisor to prepare report 

 

On June 7th, 2019, the Minister of the Environment, Conservation and Parks appointed 

David Lindsay as a Special Advisor on Recycling and Plastic Waste to facilitate a process 
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between municipal governments and product stewards to transition the Blue Box program 

from municipalities over to the stewards.   

 

The Special Advisor was assigned to deliver a report to the government on July 20, 2019, 

addressing:  

 A measured timeframe for transition of Blue Box program to Stewardship Ontario 

 Ensuring a common collection system; maintain or improve collection  

 Transitioning municipal assets 

 Standardizing what’s in the blue box; add/remove products 

 Determining eligible sources for blue box materials 

 Promoting increased diversion from landfill 

 Setting effective diversion targets 

 Tackle plastic waste and litter 

Special Advisor report released 
 

On August 08, 2019, the Provincial government released the Special Advisors report. 

AMO participated in the short consultation process on behalf of municipal members. 

 

The report provided recommendations to the Minister of the Environment, Conservation 

and Parks for transitioning the management of Ontario’s Blue Box Program from 

municipalities to Stewardship Ontario. 

Key Highlights of the report 

Highlights of the report recommendations are: 

 Keep the Blue Box service- Province should maintain blue box collection as an 

essential part of any collection system, but producers should be allowed to collect 

some packaging through other methods i.e. at depots or stores. 

 Multiyear transition - The report recommends a six-year transition of the Blue 

Box program to full producer responsibility based on the following timeline: the 

Minister provides direction in 2019, a timeline of 12-18 months for regulation 

development (2019-2020), a two-year preparation process (2021-2022), and a 

three-year transition for all municipal programs (2023-2025). 

 Standard Province wide system - common collection system should have a 

standard list of materials across Ontario and allow producers to use other methods 

to meet or supplement diversion requirements. Province wide promotion and 

education campaigns will reduce the public’s confusion about what is and what is 

not recyclable in the Blue Box.  

 Multi residential recycling - Transition must consider whether and when it 

makes sense for producers to be responsible for blue box services beyond 

curbside or depot collection. Producers should provide blue box collection 

wherever it was provided by municipalities as of a specified date. Going forward 

they will provide blue box service for new residential developments. After 
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completing transition, producers should gradually expand collection in multi-

residential buildings, as well as parks and public spaces where municipalities 

provide waste collection. 

 Business and Commercial recycling - Blue box services should not be expanded 

to industrial, commercial and institutional establishments as they already have 

their own waste servicing arrangements and existing contracts for diversion. 

Recycling in these facilities is covered by a different regulatory framework at this 

time.  

 Incineration /energy from waste – Incineration and energy-from-waste should 

not count as diversion.  Reduce, reuse, recycle (3R’s not 4R’s) should count as 

diversion. Only processes that continue to make materials available as a resource 

for new products or packaging should be considered diversion.  

Some Municipal assets maybe stranded 

Over the years, Municipalities have made significant investments in recycling facilities 

and equipment to collect, sort, transfer and process blue box materials. As Stewardship 

Ontario develops a province-wide collection system, some municipal infrastructure may 

no longer be needed and become stranded assets. The Special Advisor report 

recommends that if Stewardship Ontario is given full financial responsibility and 

accountability, they must have control to decide which assets will be used in a future 

collection and management system. Producers should not be forced to use, or pay for, 

municipal assets they do not need. 

Markham’s only assets consist of the 4 recycling depots and the Styrofoam densifier. 

Staff are confident Markham will continue to manage and control these assets in the 

future. It is unclear whether York Regions Recycling facility will be impacted.  

Transition and service contracts 

Transition is the process of the producers taking operational control of delivering blue 

box services, and municipalities ending or transferring existing contractual relationships. 

The plan is for a gradual handover of blue box operations to producers over a number of 

years, while at the same time steadily eliminating the existing shared funding program.  

Minister issues direction to Stewardship Ontario and the Resource Productivity and 

Recovery Authority  

On August 15, 2019, the Minister issued direction and set clear timelines:  

 

 The Resource Productivity and Recovery Authority (RPRA) will oversee the wind 

up of current Blue Box diversion programs.  

 The producers will submit a plan to the Resource Productivity and Recovery 

Authority by June 30, 2020.  
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 The Blue Box program will begin preparing for transition once the Resource 

Productivity and Recovery Authority approves the plan, no later than December 

31, 2020. 

 Blue Box funding to municipalities will not be available starting on January 1, 

2023 and ending on December 31, 2025, which is the date that the new producer 

responsibility framework will be fully implemented. 

Transition to the new framework is to be staggered over three years, with approximately 

one-third of total blue box tonnage to transition in each of the three years.  

It is recognized that determining which municipalities would transition in each 'third' is a 

complex task and will require further consideration  

Consolidating municipalities into collection clusters could improve efficiency and reduce 

costs – clusters could be geographically based, arranged by municipal readiness or a 

combination of other factors. Municipalities could be selected based on clusters of 

geographic proximity, cost-effectiveness of operational logistics, readiness for transition 

e.g., expiry of waste management contracts, or municipal ability to end those contracts 

early), or other factors.  

The first group of municipalities will transfer responsibility of their programs to 

Stewardship Ontario starting January 1, 2023. By December 31, 2025, producers will be 

fully responsible for providing blue box services province wide. 

Impacts on Markham’s Program 

 

York Region is a 2-tier system governed by the Regional Municipality of York Act 1994. 

The Act states local municipalities are responsible for collection and York Region is 

responsible for processing and disposal. 

 

As a consequence of the recent announcement of the new Blue Box program and 

opportunity to transition and reduce recycling costs, staff will be reporting in the fall on 

the collection contract renewal process.  

 

 

 

OPTIONS/ DISCUSSION: 

The Province has stated that the Blue Box program will continue to be convenient and 

accessible for the people of Ontario. Residents who currently receive municipal blue box 

services will continue to receive the same services throughout the transition period. Once 

producers are fully responsible for the program, Ontarians will experience the same or 

improved access to blue box services across the province. 

 

As we wait for the Blue Box regulations, staff is hopeful that the Province incorporates 

municipal advice and allows for adequate time and certainty for all stakeholders to plan 

and collaborate successfully. 
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Markham and York Region waste management staff will continue to work collaboratively 

to coordinate the transition process with a goal of reducing any negative impacts. 

 

From a resident’s perspective, staff believe that this is a positive step forward with the 

benefits outweighing the challenges. 

 

 

 

 

FINANCIAL CONSIDERATIONS 

Not Applicable 

 

 

HUMAN RESOURCES CONSIDERATIONS 

Not Applicable 

  

 

ALIGNMENT WITH STRATEGIC PRIORITIES: 

Not Applicable 

  

 

BUSINESS UNITS CONSULTED AND AFFECTED: 

Not Applicable 

  

 

RECOMMENDED BY: 

 

Phoebe Fu Brenda Librecz 

Director, Environmental Services Commissioner, Community & Fire 

Services 

 

 

 

 

ATTACHMENTS: 

None 
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SUBJECT: Master Fire Plan, Task Force Terms of Reference         

(Second Crew at Station 99 (Cornell) 

PREPARED BY:  Dave Decker, Fire Chief (ext. 5975) 

 

 

 

RECOMMENDATION: 

 

1) THAT the report entitled “Master Fire Plan, Task Force Terms of Reference 

Second Crew at Station 99 (Cornell)” be received;  

 

2) THAT Council approve the attached Terms of Reference for the creation of a 

Council Task Force to review the recommendations from the Fire Chief for the 

second crew at Station 99 (Cornell) to improve fire response times for that area; 

and  

 

3) THAT Council appoint four members of Council to the Committee as outlined in 

the Terms of Reference. 

 

 

PURPOSE: 

The purpose of this report is to provide, as directed by General Committee on June 12th 

2018, Terms of Reference for the formation and appointment of Members of Council to a 

Council Task Force to review the report and recommendations from the Fire Chief f 

 

 

BACKGROUND: 

Markham Fire and Emergency Services Master Fire Plan (MFP) was completed and 

adopted in principle by Council in March 2012. In June of 2012, the Master Fire Plan - 

Implementation Plan was approved subject to annual business planning, operating, and 

capital budget processes.    

 

Consistent with municipal fire services, staff used two reliable sources of benchmarked 

data to guide decision-making related to the Council-approved service levels for the City 

of Markham’s fire protection services.   

 

They include: 

 

1. Fire Underwriters Survey (FUS) provides data on public fire protection for fire 

insurance statistical work and underwriting. Staff engaged FUS in 2013, resulting 

in three key areas of improvement, namely Pre-Fire Planning, Total Fire Force 

Available, and Ladder (Aerial) Truck Service.  This is consistent with the MFP in 

supporting a consistent level of service across the municipality. 
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2. The National Fire Protection Association (NFPA) standards for fire response 

criteria are used in the MFP to address minimum staffing, travel time to a reported 

fire and to safely and effectively perform the tasks necessary to conduct initial fire 

attack, and activities to support search and rescue.  

  

In 2017, the Fire Chief undertook a geospatial review of fire response across the City and 

measured the results against Council-approved levels of service established in the Master 

Fire Plan and its Implementation Plan.  Deployment mapping was completed through 

GIS and reviewed. 

 

The Fire Chief delivered a presentation with recommendations during the April 9, 2018 

General Committee meeting reporting on the MFP and activities to address service 

response deficiencies. The presentation demonstrated how fire response occurs and the 

critical need for the first truck to arrive at the scene within 4 minutes (first truck) and the 

remaining 3 trucks within 8 minutes. The Fire Chief was directed to prepare a staff 

report on the subject which was presented to General Committee on June 12th whereby 

staff was directed to report back with a terms of reference for a Council Task Force 

related to the second crew at Cornell.  At Council the report was deferred to a meeting in 

2019 and staff were asked staff to develop a process for review. This report is a follow 

up to the directions of Council related to the Fire Chief’s recommendations related to the 

Second Crew for Cornell to address the service deficiencies in that area.    

 

 

OPTIONS/ DISCUSSION: 

As directed by Council, the attached Terms of Reference for a Council Task Force for the 

purpose of evaluating the Fire Chief’s recommendations related to addressing needs to 

improve fire response within the service area of Station 99 (Cornell). 

 

The mandate of the Task Force would include: 

 

1. To ensure clarity and understanding the current fire response conditions and what 

would be required to meet established standards as detailed in the Markham 

Master Fire Plan to provide public safety and protection of property. (Including 

overview of best practices in provision of life safety responses.)   

2. To evaluate/discuss alternate options to improve fire response times in Station 99 

area and other deficient areas. 

3. To determine if there is any potential for neighboring fire departments to address 

response in deficient areas across the City. 

4. To review options, impacts and costs to address deficiencies City wide. 

5. That the Task Force  make recommendations to General Committee on the 

outcomes of the meetings 

 

The review will include resource planning data/GIS mapping used by staff to develop 

recommendations. Staff to provide background information used to make decisions. 

 

 

 

Page 384 of 432



Report to: General Committee  Meeting Date: September 3, 2019 
Page 3 

 

 

 

 

Priority areas of focus for the review: 

 

 Public Safety: Ensure consistent and equal response to fire and other emergencies 

across all neighborhoods. 

 Growth Management: Ensure that levels of service are maintained as a result of 

increased population from new development within the context of a variety of 

build forms - vertical communities to land based developments. 

 Financial Management: Continue to utilize good financial practices such as 

ramp up reserves prior to the need occurring.  

 Continuous Improvement – ensuring operational plans reflect changes in built 

form, experience from past fire occurrences (Markham and other locations), and 

opportunities to utilize new types of equipment and technology that benefit public 

safety.  

 

Staff are recommending four members of Council be appointed to the Task Force that 

would be formed to focus on the most critical needs within the Fire Response that being 

the need to add a second crew to Cornell.   

 

That on formation of the Committee that meetings be scheduled and the review of this 

important public safety matter be completed by the end of the year- end with the Task 

Force reporting findings to General Committee in the December. 

 

 

FINANCIAL CONSIDERATIONS 

 There are no funding implications as a result of the formation of the Task Force unless 

additional resources are requested during the process.  

 

HUMAN RESOURCES CONSIDERATIONS 

None at this time 

 

ALIGNMENT WITH STRATEGIC PRIORITIES: 

Safe and Sustainable Community 

Moving forward with the 2nd crew at Cornell is consistent with the Council Approved 

Master Fire Plan and Implementation Plan approved in 2012. 

 

Growth Management: The recommendation supports existing and future growth to 

achieve a consistent and equitable level of fire response across the City addressing areas 

experiencing service gaps.   

 

 

BUSINESS UNITS CONSULTED AND AFFECTED: 

 Not applicable. 
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RECOMMENDED BY: 

 

 

 

 

Dave Decker Brenda Librecz 

Fire Chief Commissioner, Community & Fire  

 Services 

 

 

ATTACHMENTS: 

1.  Terms of Reference for a Fire Response Task Force  

2. 2018 Report to General Committee - Master Fire Plan, Second Crew at Station 99 (Cornell) 

3. Presentation to April 2018 General Committee 
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Master Fire Plan -  Second Crew at Station 

99 (Cornell)  Review  

 

T e r m s  o f  R e f e r e n c e  

F o r  A   

C o u n c i l  T a s k  F o r c e  

 

 

 

August 2019  
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1. Establishment 

In June 2018, Council directed that the recommendations from the Fire Chief related to the need for a second 

crew at Station 99 for the purpose of improving fire and other emergency response be referred to Council in 

2019.  The direction to staff at the General Committee related to this item was that staff report back on terms of 

reference for the establishment of a Task Force to review the Fire Chief’s recommendations.   

  

2. Mandate 

The purpose of the Task Force: 

 

1. To ensure clarity and understanding about the current fire response conditions and what would be 
required to meet established standards as detailed in the Markham Master Fire Plan for public safety 
and the protection of property.  Including an overview of best practices and standard practices of other 
municipalities in the provision of life safety responses.  

2. To evaluate/discuss alternate options to improve fire response times in Station 99 area and other 
deficient areas. 

3. To determine if there is any potential for neighbouring fire departments to address fire and other 
emergency response in deficient areas across the City. 

4. To review options, impacts and costs to address deficiencies City wide. 
5. That the Task Force  make recommendations to General Committee on the outcomes and findings of the 

meetings in an expedited manner due to the importance of addressing public safety.  
 

The review will include resource planning data/GIS mapping used by staff to develop recommendations 

including the 2nd crew at Station 99 (Cornell). Staff to provide background information used to make decisions.  

The Markham Fire Master Plan and related background data will be provided.  

 

Priority areas of focus for the review: 

 

 Public Safety: Ensure consistent and equal response to fire and other emergencies across all neighborhoods. 

 Growth Management: Ensure that levels of service are maintained as a result of increased population 
from new development within the context of a variety of built forms - vertical communities to land 
based development including basement apartments or second suites. 

 Financial Management: Continue to utilize good financial practices such as ramp up reserves prior to 
the need occurring. 

 Continuous Improvement – ensuring operational plans reflect changes in built form, learnings from past 
fire experiences (Markham and other locations), and opportunities to utilize new types of equipment 
and technology that benefit public safety.  
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Background: 
A staff report and presentation was made to Council in June of 2018 recommending the activation of a second crew 

at Station 99 (Cornell) with the objective of reducing the existing fire response deficiency in the City with Wards 5 

and 7 being the most severely impacted areas. The fire response time is measured against a target set by City 

Council when the Master Fire Plan was approved in 2012. The report was referred to 2019 after the election and 

directed that a task force (sub-committee) be established and that staff provide a terms of reference. 

 

Key Facts: 

 
 In the Province of Ontario the minimum fire response standard is well established and based on National 

Fire Protection Association Standard (NFPA) 1710   Standard for the Organisation and Deployment of 

Fire Suppression Operations, Emergency Medical Operations, and Special Operations to the Public by 

Career Fire Departments which provides response targets to ensure public safety. 

 

 Effective July 2019 municipal Fire Departments in the Province of Ontario will be required to publically 

report response time performance based on NFPA 1710. The information will include the percentage of 

times that the response times are met.  

 

 Services provided through Master Fire Plan recommendations contribute to the City’s Corporate Goals 

of Exceptional Services by Exceptional People; Engaged, Diverse & Thriving City; Safe & Sustainable 

Community; and Stewardship of Money & Resources.   

 

Deliverable: 
The Task Force will make recommendations to Council regarding the second crew at Station 99 (Cornell) and a 

process to address other remaining gaps in fire and emergency response by December 2019.  

 

Background Materials: 
 2018 Reports and presentations to Council 

 

Term:  
  September to December 2019  
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3. Membership and Roles and Responsibilities 

Composition: 
The Sub-Committee to be comprised of the following members: 

 

Role and Responsibilities Members 

Chair and three members (4) 
 
 
 

 Mayor Scarpitti 

 Chair of Community Services  

 Two Members of Council 

 
Senior Staff and Support  
 

 

 

 Dave Decker, Fire Chief 

 Adam Grant, Deputy Fire Chief 

 Commissioner of Community and Fire 
Services Brenda Librecz 

 Andy Taylor, CAO 

 Committee Secretary (Clerks) 
 

 

 

4. Meeting Schedule and Decision Making 

Meeting Schedule: 
All meetings will occur and be scheduled as determined by the Chair 

 

Decision Making: 
Decision-making will adhere to the current practices established for sub-committees of Council with final 

recommendations to be provided to General Committee. 

 

5. Reporting Requirements and Methods 

The appointed Committee Secretary will manage the meeting agenda and minutes with involvement of the 

Chair, and Commissioner of Community & Fire Services. 

  

6. Budget and Resources 

No budget impact.  Resources will be supplied internally to support the work of the sub-Committee. 
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7. Test for Completion 

The mandate of the sub-committee will be considered complete when the deliverables set out in this mandate 

have been accomplished or the Task Force has been dissolved by Council 
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Cornell 2nd Crew
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Objectives
• Obtain Council approval to move forward with the second 

crew at Station 99 in Cornell  
• Define Responsibilities 
• Explain fire and incident response service levels
• Illustrate existing response service levels by Ward
• Identify immediate and future resource requirements to    

provide a consistent level of service across the City to all 
residents
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Master Fire Plan

• Master Fire Plan initiated 2010 - completed 2011
• Presented and received by Council March 2012
• Implementation plan received and approved by Council June 2012
• Master Fire Plan Updates December 2014, December 2017
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Fire Chief’s Responsibility
Fire Protection and Prevention Act 1997 (FPPA)

Responsibility to Council
6.(3) A Fire Chief is the person who is ultimately responsible to the 
Council of a municipality that appointed him or her for the delivery of 
fire protection services.

Once Council has approved the level of service, Council assumes 
responsibility while the Fire Chief is accountable to manage delivery of 
fire protection services and make recommendations for any changes or 
improvements.
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Services Provided
• Fire - Three Lines of Defense - Fire Prevention Education, Fire 

Code Enforcement and Fire Response
 Structural, vehicle, aircraft, ground cover

• Emergency Services - Other Types of Response
 Medical, Hazardous Material, Technical Rescue, Police 

Assist, Vehicle Rescue, Ice/Water and, Elevator Rescue

Page 396 of 432
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National Fire Protection Association 
Standard 1710 Fire Response
City of Markham - Established Level of Service

• First in truck (4 firefighters) - 240 secs (4 minutes)
• 1st Alarm (16 firefighters) - 480 secs (8 minutes)
• The initial response goal is to meet the minimum travel times 

90% of the time in the urbanized area
• The Master Fire Plan refers to the NFPA 1710 standard as the 

benchmark and target for response in the City of Markham

Page 397 of 432



7

Current 4 Minute Response
GOAL

4 Firefighters
in 4 minutes
travel time 
90% of the 

time

Ward 1
4 mins    62%

Ward 3
4 mins    58%

Ward 5
4 mins    57%

Ward 7
4 mins    39%

Ward 2
4 mins    64%

Ward 4
4 mins    96%

Ward 6
4 mins    74%

Ward 8
4 mins    69%

Rural Area

Green Area
4 minute or less 

response

Red Area
Greater than 4 

minute response
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Current 8 Minute Response
GOAL

16 Firefighters
in 8 minutes
travel time 
90% of the 

time

Ward 1
8 mins    25%

Ward 3
8 mins    94%

Ward 5
8 mins    5%

Ward 7
8 mins    6%

Ward 2
8 mins    46%

Ward 4
8 mins    63%

Ward 6
8 mins    85%

Ward 8
8 mins    62%

Rural Area

Green Area
8 minute or less 

response

Red Area
Greater than 8 

minute response
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NFPA 1710 Residential Fire
Initial 1st alarm to a reported fire in a typical 2000 ft2, two-story 
single family dwelling without a basement and with no 
exposures … recommendation is 16 firefighters.

Current Response 
MFES: 16
NFPA: 16
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Fire Attack

Pump Operator

Hydrant
Setup

Command

4 Minute Response
1 Truck = 4 firefighters
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Fire Attack

Backup

Victim Search & Rescue Command
Pump Operator

2 Trucks = 8 firefighters
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Fire Attack

Ventilation

Turn Table Operator

Aerial Pump Operator

Backup

Pump OperatorVictim Search & Rescue Command

3 Trucks = 12 firefighters
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Fire Attack

Ventilation

Backup

Command & Accountability

Victim Search & Rescue

Turn Table Operator
Aerial Pump 
Operator

Rapid Intervention Team

Pump Operator

8 Minutes Total
4 Trucks = 16 firefighters

Page 404 of 432



14

Lauraview Fire - Ward 6

Page 405 of 432



15

Hartwell Fire - Ward 2

Page 406 of 432



16

Service Level Review
• 4 minute response deficiencies improve only as additional stations are built and 

staffed with a crew.
• 8 minute response deficiencies will only improve when additional crews are added 

to existing stations and when additional stations are built.
• Three most significant fire response deficiencies:

1. Ward 5 Fire Response   5%
2. Ward 7 Fire Response   6%
3. Ward 1 Fire Response 25%
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Cornell Second Crew Impact
+ 32% (63%)

+ 52% (6%)

+ 47% (5%)

Ward 4
8 mins 95%

Ward 5
8 mins 53%

Ward 7
8 mins 58%

8-Minute Response
(16 Firefighters)

Ward Existing After Improvement

4 63% 95% +51 %

5 5% 53% +960 %

7 6% 58% +867 %







Green Area
8 minute or less 

response

Red Area
Greater than 8 

minute response

Page 408 of 432



18

Summary
The Master Fire Plan provides recommendations for future stations, apparatus and staff 
based on growth in an effort to achieve a consistent and equitable level of service with 
the minimum resources necessary to respond to a fire.

As Fire Chief it is my duty to report information and make recommendations that provide  
Council an opportunity to make informed decisions. Due to continued growth and taking 
into consideration the fire response deficiencies in Ward 5 and 7 and in order to work 
toward a consistent and equitable level of service for the residents I recommend that 
Council approve the recruitment of the 2nd crew for Station 99 Cornell.

I will provide a report to Council during the 2nd quarter of 2019 addressing the remaining 
deficiencies in fire response and a plan to provide a consistent level of service across the 
City including future requirements for stations and resources.
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Questions
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Master Fire Plan
Cornell 2nd Crew Report
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Background

Further to the presentation to Council April 9, 2018 a report was 
put forward as requested by Council which seeks approval to 
move forward with the 2nd crew at Station 99 in Cornell. The 
report addresses several of questions asked during the 
presentation and recommends that Council approve the 2nd crew 
at Cornell. 
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Presentation Questions and 
Additional Information 

• Is there a different way of operating the fire service ?
• Can MFES utilize dynamic crews ?
• Access to public safety answering point data ? 
• Three vs. 4 member crew ? 
• GIS Fire Mapping Data 2012 - 2017
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Impacts as a result of Adding 
the Second Crew

• Improved level of service in line with the Council approved 
level of service,

• Improved response times across the City,
• Improved capability to perform rescue safely,
• Improved level of firefighter safety, 
• Further enhanced dynamic staging, and 
• Potential for a decrease in property damage.
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Master Fire Plan
As indicated during the April 9th presentation, the Council Approved 
Master Fire Plan details the initial 1st Alarm Response to include the 
1st arriving truck with 4 firefighters in a 4 minute travel time and the 
balance of the 1st alarm of 12 firefighters within an 8 minute travel 
time to 90% of the urbanized area. This response is based on best 
practice as indicated by the National Fire Protection Association.  
All research and planning has been in accordance with the approved 
level of service and targets described in the Master Fire Plan.
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Fire Chief’s Responsibility
Fire Protection and Prevention Act 1997 (FPPA)

Responsibility to Council
6.(3) A Fire Chief is the person who is ultimately responsible to the 
Council of a municipality that appointed him or her for the delivery of 
fire protection services.

Once Council has approved the level of service, Council assumes 
responsibility while the Fire Chief is accountable to manage delivery of 
fire protection services and make recommendations for any changes or 
improvements.
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Current 8 Minute Response
GOAL

16 Firefighters
in 8 minutes
travel time 
90% of the 

time

Ward 1
8 mins    25%

Ward 3
8 mins    94%

Ward 5
8 mins    5%

Ward 7
8 mins    6%

Ward 2
8 mins    46%

Ward 4
8 mins    63%

Ward 6
8 mins    85%

Ward 8
8 mins    62%

Rural Area

Green Area
8 minute or less 

response

Red Area
Greater than 8 

minute response
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Cornell Second Crew Impact
+ 32% (63%)

+ 52% (6%)

+ 47% (5%)

Ward 4
8 mins 95%

Ward 5
8 mins 53%

Ward 7
8 mins 58%

8-Minute Response
(16 Firefighters)

Ward Existing After Improvement

4 63% 95% +51 %

5 5% 53% +960 %

7 6% 58% +867 %







Green Area
8 minute or less 

response

Red Area
Greater than 8 

minute response
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Summary
The Master Fire Plan provides recommendations for future stations, apparatus and staff 
based on growth in an effort to achieve a consistent and equitable level of service with 
the minimum resources necessary to respond to a fire.

As Fire Chief it is my duty to report information and make recommendations that provide  
Council an opportunity to make informed decisions. Due to continued growth and taking 
into consideration the fire response deficiencies in Ward 5 and 7 and in order to work 
toward a consistent and equitable level of service for the residents I recommend that 
Council approve the recruitment of the 2nd crew for Station 99 Cornell.
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Questions
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Report to: General Committee Meeting Date: September 3, 2019 

 

 

SUBJECT: Transfer Payment Agreement for the Provincial Audit and 

Accountability Fund 

 

PREPARED BY:  John Yeh, MCIP, RPP, Manager, Strategy and Innovation – 

ext.7922 

 

 

 

RECOMMENDATION: 

 

1. That the report dated September 3, 2019 entitled “Transfer Payment Agreement 

for Provincial Audit and Accountability Fund” be received; and, 

 

2. That the Mayor and Clerk be authorized to execute the Ontario Transfer Payment 

Agreement with Her Majesty the Queen in right of Ontario as represented by the 

Minister of Municipal Affairs and Housing (the “Province”) for funding an 

assessment of the development review process, provided the agreement is in a 

form satisfactory to the Commissioner of Development Services and the City 

Solicitor; and, 

 

3. That a new capital project named, “Development Review Process” be created in 

the amount of $150,000 to be funded from the Provincial Audit and 

Accountability Fund; and, 

 

4. That staff be authorized and directed to do all things necessary to give effect to 

this resolution.  

 

 

PURPOSE: 

The purpose of the report is to obtain Council’s authority for: 

 

a) The Mayor and Clerk to execute the Ontario Transfer Payment Agreement with 

the Province for the City to receive Provincial funding up to $150,000 towards the 

assessment of the City’s development review process; and 

b) The creation of a new capital project for the development review process. 

 

 

BACKGROUND: 

On May 21, 2019 the Province announced the provision of a $7.35 million Provincial 

Audit and Accountability Fund to help large municipalities and district school boards to 

review municipal service delivery expenditures to find efficiencies and modernize service 

delivery, while protecting jobs.  

 

Eligible municipalities could apply individually or collectively, with other municipalities, 

to undertake independent third-party reviews. The Province would provide funding for 

the City to retain a third party consultant to complete the following:  
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1)   A review of service delivery expenditures and modernization opportunities 

and administrative processes to reduce costs;  

2)   Preparation of a final report with specific actionable recommendations for 

cost savings and improved efficiencies; and  

3)   Completion by November 30, 2019 with a publicly posted independent third-

party report outlining the analysis, findings, and actionable 

recommendations.  

 

Only third-party service provider fees are eligible for funding. Municipal administrative 

costs, such as staff time, are not eligible.  

 

At the June 12, 2019 Markham Council meeting, Council passed a resolution directing 

staff to apply to the Province for funding a third party review of the City’s processes in 

the following areas in priority order: 

 

1) Development review process related to the Building, Engineering, and 

Planning departments 

2) New parks delivery and parks maintenance processes 

3) Recreation services process review 

  

On June 28, 2019 City staff submitted an application to the Province for funding reviews 

of the above three areas. Due to the short time frame for preparing the application, 

pricing quotes were requested from consulting firms that have experience in reviewing 

those particular services.  

 

On August 8, 2019, the Ministry of Municipal Affairs and Housing informed the City that 

it will receive funding of up to $150,000 towards an independent third party assessment 

of the City’s development review process related to the Building, Engineering, and 

Planning departments, including the preparation of a report which will include actionable 

recommendations for cost savings (see Appendix “A”). The other two areas proposed by 

the City for review related to new parks delivery and parks maintenance processes and 

recreation process review were not approved for funding.  

 

 

OPTIONS/ DISCUSSION: 

The Province has provided City staff the Ontario Transfer Payment Agreement form 

setting out the terms of funding. The following is a high level description of the terms: 

  

• The Province will providing funding to the City of up to $150,000. 

• The funding is for the City to retain an independent third party consultant to provide 

a comprehensive assessment of the City’s development review process roles and 

responsibilities. “Based on the current application process mapping and 

documentation for official plan amendments, zoning by-law amendments, and plans 

of subdivision, the reviewer will provide a report identifying opportunities for 

improvement and make recommendations that would facilitate improved review 
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and approval processes, and clarity in roles and responsibilities, while ensuring 

thorough and meaningful plan review and excellence in the built environment.” 

• By November 30, 2019, the report of the findings and recommendations of the third 

party consultant must be completed and posted on the City’s publically assessable 

website. 

• By December 13, 2019, a final report must be submitted to the Province, which will 

provide financial information on the project (including financial information on 

what the municipality paid to the third party consultant with back up 

documentation).   

• Funding from the Province will only be available for reimbursing the City for the 

cost of paying the third party reviewer. 

• Funding is subject to the Ontario Legislature allocating the necessary funds to make 

the payments under the agreement. 

 

Staff recommend that the Mayor and Clerk be authorized to execute the Ontario Transfer 

Payment Agreement with the Province for funding an assessment of the development 

review process. 

 

Staff also recommend that a new capital project named, “Development Review Process” 

be created in the amount of $150,000 to be funded from the Provincial Audit and 

Accountability Fund.  

 

 

NEXT STEPS: 

Staff are in the process of retaining a consultant to undertake an assessment of the 

development review process. The assessment will be charged to the new capital project 

and then reimbursed by the Province upon successful approval of the final report with 

supporting documentation as required (e.g., paid invoices).  

 

 

FINANCIAL CONSIDERATIONS 

Staff recommend that a new capital project named, “Development Review Process” in 

the amount of $150,000 to be funded from the Provincial Audit and Accountability Fund 

be created. 

 

The assessment of the City’s development review process will be charged to the new 

capital project and subsequently reimbursed by the Province. 

 

 

HUMAN RESOURCES CONSIDERATIONS 

Not applicable 

 

 

ALIGNMENT WITH STRATEGIC PRIORITIES: 

The assessment of the City’s development review process supports efforts to manage 

growth and provide efficient and high quality municipal services which are key elements 
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of the Exceptional Services by Exceptional People; Safe and Sustainable Community; 

and Stewardship of Money and Resources strategic priorities.  

 

 

BUSINESS UNITS CONSULTED AND AFFECTED: 

Legal Services, Financial Services, and the Development Services Commission were 

consulted in the preparation of this report and their comments have been included.  

 

 

RECOMMENDED BY: 

 

 

Arvin Prasad, MCIP, RPP Trinela Cane 

Commissioner Development Services                        Commissioner Corporate Services 

 

 

Claudia Storto  Joel Lustig 

City Solicitor and   Treasurer 

Director of Human Services   

 

 

ATTACHMENT: 

Appendix “A”: Letter from Minister of Municipal Affairs and Housing Steve Clark 

Regarding Provision of Funding for the Assessment of the Development Review Process 
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           MIN-2019-003914  

August 8, 2019 
 
 
Your Worship  
Mayor Frank Scarpitti 
City of Markham 
mayorscarpitti@markham.ca 
 
Dear Mayor Frank Scarpitti, 
 
Thank you for your submission to the Audit and Accountability Fund and for your 
commitment to demonstrating value for money.  
 
I am pleased to inform you that the Government of Ontario will provide funding of up to 
$150,000.00 towards the Development Review Process for the cost of an independent 
third-party reviewer to deliver a final report with specific and actionable 
recommendations for cost-savings by November 30, 2019.  
 
In the 2019 Ontario Budget, Protecting What Matters Most, our government put forward 
a plan to achieve savings of four cents on the dollar to set Ontario on the path to a 
sustainable government. As an important part of this plan, our government is committed 
to assisting large urban municipalities in doing their part to become more efficient. The 
work the Audit and Accountability Fund will support in your municipality is an important 
step toward achieving that goal.  
 
A transfer payment agreement is required to provide funding for this work. I have 
enclosed a transfer payment agreement for this project for your review and signing. 
 
Ministry staff will work with your staff to finalize the transfer payment agreement and 
work through details of funding implementation.  Should you have any questions, please 
feel free to contact Marcia Wallace, Assistant Deputy Minister at 
marcia.wallace@ontario.ca. 
 
 
 
 
 
 

Ministry of  
Municipal Affairs 
and Housing   
 
Office of the Minister 
  
777 Bay Street, 17th Floor  
Toronto ON  M5G 2E5  
Tel.: 416 585-7000   

  

Ministère des 
Affaires municipales  
et du Logement   
 
Bureau du ministre 
 
777, rue Bay, 17e étage 
Toronto ON  M5G 2E5 
Tél. : 416 585-7000 

 

 

Page 431 of 432



- 2 - 
 
 
 

I would like to offer my congratulations on this funding approval under the Audit and 
Accountability Fund and extend my best wishes as you work to improve service delivery 
and administrative efficiency in your municipality.  
 
Sincerely, 
 

 
 
Steve Clark 
Minister 
 
c. Andy Taylor 
    CAO, City of Markham 
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